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. State of Tennessee
b Health Services and Development Agency
J2F Andrew Jackson Building

LY 500 Deaderick Street, 9™ Floor Nashville, TN 37243
e www.tn.qov/hsda Phone: 615-741-2364 Fax: 615-741-9884

INSTRUCTIONS FOR FILING AN APPLICATION FOR
A CERTIFICATE OF NEED

Please read the following instructions, the Rules and Regulations of the Agency, and
Tennessee Code Annotated, §68-11-1601 et seq., prior to preparation of this application.

DOCUMENTATION: In preparing this application, it is the applicant's responsibility to
demonstrate through its answers that the project is necessary to provide needed health care
in the area to be served, that it can be economically accomplished and maintained, and that it
will contribute to the orderly development of adequate and effective health care facilities and/or
services in this area. Consult Tennessee Code Annotated, §68-11-1601 et seq., Health
Services and Development Agency Rule 0720-4-.01, and the criteria and standards for
certificate of need document Tennessee’s Health: Guidelines for Growth, for the criteria for
consideration for approval. Tennessee's Health: Guidelines for Growth is available from the
Tennessee Health Services and Development Agency or from the Agency’s website at
www.tennessee.qov/HSDA.  Picture of the Present is a document, which provides
demographic, vital, and other statistics by county available from the Tennessee Department of
Health, Bureau of Policy, Planning, and Assessment, Division of Health Statistics and can be
accessed from the Department's website at
www2.state.tn.us/health/statistics/HealthData/pubs title.htm.

Please note that all applications must be submitted in triplicate (1 original and 2 copies)
on single-sided, unbound letter size (8 x 11 1/2) paper, and not be stapled nor have holes
punched. Cover letter should also be in triplicate. If not in compliance as requested,
application may be returned or reviewing process delayed until corrected pages are
submitted.

REVIEW CYCLES: A review cycle is no more than sixty (60) days. The review cycle begins
on the first day of each month.

COMMUNICATIONS: All documents for filing an application for Certificate of Need with the
Health Services and Development Agency must be received during normal business hours
(8:00a.m. - 4:30p.m. Central Time) at the Agency office, located at the Andrew Jackson
Building, 9th Floor, 502 Deaderick Street, Nashville, TN 37243. For the purpose of filing Letters
of Intent, application forms, and responses to supplemental information, the filing date is the
actual date of receipt in the Agency office. These documents, as well as other required
documents must be received as original, signed documents in the Agency office. Fax and e-
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mail transmissions will not be considered to be properly filed documentation. In the event that
the last appropriate filing date falls on a Saturday, Sunday, or legal holiday, such filing should
occur on the preceding business day. All documents are to be filed with the Agency in single-
sided and in triplicate.

LETTER OF INTENT: Applications shall be commenced by the filing of a Letter of Intent. The
Letter of Intent must be filed with the Agency between the first day and the tenth day of the
month prior to the beginning of the review cycle in which the application is to be considered.
This allowable filing period is inclusive of both the first day and the tenth day of the month
involved. The Letter of Intent must be filed in the form and format as set forth in the application
packet.

Any Letter of Intent that fails to include all information requested in the Letter of Intent form, or
is not timely filed, will be deemed void, and the applicant will be notified in writing. The Letter
of Intent may be refiled but, if refiled, is subject to the same requirements as set out above.

PUBLICATION OF INTENT: Simultaneously with the filing of the Letter of Intent, the
Publication of Intent should be published for one day in a newspaper of general circulation in
the proposed service area of the project. The Publication of Intent must be in the form and
format as set forth in the application packet. The Publication of Intent should be placed in the
Legal Section in a space no smaller than four (4) column inches. Publication must occur
between the first day and the tenth day of the month, inclusive.

1 A “newspaper of general circulation” means a publication regularly issued at least as
frequently as once a week, having a second-class mailing privilege, includes a Legal
Notice Section, being not fewer than four (4) pages, published continuously during the
immediately preceding one-year period, which is published for the dissemination of
news of general interest, and is circulated generally in the county in which it is published
and in which notice is given.

2. In any county where a “newspaper of general circulation” does not exist, the Agency'’s
Executive Director is authorized to determine the appropriate publication to receive any
required Letter of Intent. A newspaper which is engaged in the distribution of news of
interest to a particular interest group or other limited group of citizens, is not a
“newspaper of general circulation.”

3. In the case of an application for or by a home care organization, the Letter of Intent must
be published in each county in which the agency will be licensed or in a regional
newspaper which qualifies as a newspaper of general circulation in each county. In
those cases where the Publication of Intent is published in more than one newspaper,
the earliest date of publication shall be the date of publication for the purpose of
determining simultaneous review deadlines and filing the application.

PROOF OF PUBLICATION: Documentation of publication must be filed with the application
form. Please submit proof of publication with the application by attaching either the full page
of the newspaper in which the notice appeared, with the mast and dateline intact, or a
publication affidavit from the newspaper.
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SIMULTANEOUS REVIEW: Those persons desiring a simultaneous review for a Certificate of
Need for which a Letter of Intent has been filed should file a Letter of Intent with the Agency
and the original applicant (as well as any other applicant filing a simultaneous review), and
should publish the Letter of Intent simultaneously in a newspaper of general circulation in the
same county as the original applicant. The publication of the Letter of Intent by the applicant
seeking simultaneous review must be published within ten (10) days after publication by the
original applicant.

1. Only those applications filed in accordance with the rules of the Health Services and
Development Agency, and upon consideration of the following factors as compared with
the proposed project of the original applicant, may be regarded as applications filing for
simultaneous review.

(A)  Similarity of primary service area;
(B)  Similarity of location;

(C)  Similarity of facilities; and

(D)  Similarity of service to be provided.

2. The Executive Director or his/her designee will determine whether applications are to
be reviewed simultaneously, pursuant to Agency Rule 0720-3-.03(3).

S If two (2) or more applications are requesting simultaneous review in accordance with
the statute and rules and regulations of the Agency, and one or more of those
applications is not deemed complete to enter the review cycle requested, the other
applications(s) that is/are deemed complete shall enter the review cycle. The
application(s) that is/are not deemed complete to enter the review cycle will not be
considered as competing with the applications(s) deemed complete and entering the
review cycle.

FILING THE APPLICATION: All applications, including applications requesting simultaneous
review, must be filed in triplicate (original and two (2) copies) with the Agency within five (5)
days after publication of the Letter of Intent. The date of filing is the actual date of receipt
at the Agency office.

Applications should have all pages numbered.

All attachments should be attached to the back of the application, be identified by the
applicable item number of the application, and placed in alpha-numeric order consistent
with the application form. For example, an Option to Lease a building should be
identified as Attachment A.6., and placed before Financial Statements which should be
identified as Attachment C. Economic Feasibility.10. The last page of an application
should be the completed affidavit.

Failure by the applicant to file an application within five (5) days after publication of the Letter
of Intent shall render the Letter of Intent, and hence the application, void.
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FILING FEE: The amount of the initial filing fee shall be an amount equal to $2.25 per $1,000
of the estimated project cost involved, but in no case shall the fee be less than $3,000 or more
than $45.000. Checks should be made payable to the Health Services and Development
Agency.

FILING FEES ARE NON-REFUNDABLE and must be received by the Agency before review

of the application will begin.

REVIEW OF APPLICATIONS FOR COMPLETENESS: When the application is received at
the Agency office, it will be reviewed for completeness. The application must be consistent with
the information given in the Letter of Intent in terms of both project scope and project cost.
Review for completeness will not begin prior to the receipt of the filing fee.

1.

If the application is deemed complete, the Agency will acknowledge receipt and notify
the applicant as to when the review cycle will begin. "Deeming complete” means that all
questions in the application have been answered and all appropriate documentation has
been submitted in such a manner that the Health Services and Development Agency
can understand the intent and supporting factors of the application. Deeming complete
shall not be construed as validating the sufficiency of the information provided for the
purposes of addressing the criteria under the applicable statutes, the Rules of the Health
Services and Development Agency, or the standards set forth in the State Health
Plan/Guidelines for Growth.

If the application is incomplete, requests by Agency staff for supplemental information
must be completed by the applicant within sixty (60) days of the written request. Please
note that supplemental information must be submitted timely for the application to be
deemed complete prior to the beginning date of the review cycle which the applicant
intends to enter, even if that time is less than the sixty (60) days which is allowed by the
statute. If the requested information is submitted within sixty (60) days of the request,
but not by the date specified in the staff’s letter, the application is not void, but will enter
the next review cycle. If an application is not deemed complete within sixty (60) days
after the written notification is given by the Agency staff that the application is deemed
incomplete, the application shall be deemed void. If the applicant decides to re-submit
the application, the applicant shall comply with all procedures as set out by this part and
a new filing fee shall accompany the refiled application.

Each supplemental question and its corresponding response shall be typed and
submitted on a separate sheet of 8 1/2” x 11" paper, be filed in triplicate, and include a
signed affidavit. All requested supplemental information must be received by the Agency
to allow staff sufficient time for review before the beginning of the review cycle in order
to enter that review cycle.

Applications for a Certificate of Need, including competing applications, will not be
considered unless filed with the Agency within such time as to assure such application
is deemed complete.
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All supplemental information shall be submitted simultaneously and only at the
request of staff, with the only exception being letters of support and/or
opposition.

The Agency will promptly forward a copy of each complete application to the Department of
Health or the Department of Mental Health and Developmental Disabilities for review. The
Department reviewing the application may contact the applicant to request additional
information regarding the application. The applicant should respond to any reasonable request
for additional information promptly.

AMENDMENTS OR CHANGES IN AN APPLICATION: An application for a Certificate of Need

which has been deemed complete CANNOT be amended in a substantive way by the applicant
during the review cycle. Clerical errors resulting in no substantive change may be corrected.

*

WITHDRAWAL OF APPLICATIONS: The applicant may withdraw an application at any
time by providing written notification to the Agency.

TIMETABLE FOR CERTIFICATE OF NEED EXPIRATION: The Certificate of Need is
valid for a period not to exceed three (3) years (for hospital projects) or two (2) years
(for all other projects) from the date of its issuance and after such time shall expire,
however, the Agency may extend a Certificate of Need for a reasonable period upon
application and good cause shown, accompanied by a non-refundable filing fee, as
prescribed by Rules. An extension cannot be issued to any applicant unless substantial
progress has been demonstrated. A Certificate of Need which has been extended shall
expire at the end of the extended time period. The decision whether to grant such an
extension is within the sole discretion of the Agency, and is not subject to review,
reconsideration, or appeal.

For further information concerning the Certificate of Need process, please call the
offices of the Health Services and Development Agency at 615/741-2364.

For information concerning the Joint Annual Reports of Hospitals, Nursing
Homes, Home Care Organizations, or Ambulatory Surgical Treatment Centers,
call the Tennessee Department of Health, Office of Health Statistics and Research
at 615/741-1954

For information concerning Guidelines for Growth call the Health Services and
Development Agency at 615/741-2364. For information concerning Picture of the
Present call the Department of Health, Office of Health Statistics at 615/741-9395.

For information concerning mental health and developmental disabilities
applications call the Tennessee Department of Mental Health and Developmental
Disabilities, Office of Policy and Planning at 615/532-6500.
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SECTION A: APPLICANT PROFILE

Please enter all Section A responses on this form. All questions must be answered. If an item
does not apply, please indicate “N/A”. Attach appropriate documentation as an Appendix
at the end of the application and reference the applicable Item Number on the
attachment.

For Section A, Item 1, Facility Name must be applicant facility's name and address must be
the site of the proposed project.

For Section A, Item 3, Attach a copy of the partnership agreement, or corporate charter and
certificate of corporate existence, if applicable, from the Tennessee Secretary of State.

For Section A, ltem 4, Describe the existing or proposed ownership structure of the applicant,
including an ownership structure organizational chart. Explain the corporate structure and the
manner in which all entities of the ownership structure relate to the applicant. As applicable,
identify the members of the ownership entity and each member’s percentage of ownership, for
those members with 5% or more ownership interest. In addition, please document the financial
interest of the applicant, and the applicant's parent company/owner in any other health care
institution as defined in Tennessee Code Annotated, §68-11-1602 in Tennessee. Al a
minimum, please provide the name, address, current status of licensure/certification, and
percentage of ownership for each health care institution identified.

For Section A, Item 5, For new facilities or existing facilities without a current management
agreement, attach a copy of a draft management agreement that at least includes the
anticipated scope of management services (o be provided, the anticipated term of the
agreement, and the anticipated management fee payment methodology and schedule. For
facilities with existing management agreements, attach a copy of the fully executed final
contract.

Please describe the management entity's experience in providing management services for
the type of the facility, which is the same or similar to the applicant facility. Please describe the
ownership structure of the management entity.

For Section A, Item 6, For applicants or applicant’s parent company/owner that currently own
the building/land for the project location; attach a copy of the title/deed. For applicants or
applicant's parent company/owner that currently lease the building/land for the project location,
attach a copy of the fully executed lease agreement. For projects where the location of the
project has not been secured, attach a fully executed document including Option to Purchase
Agreement, Option to Lease Agreement, or other appropriate documentation. Option to
Purchase Agreements must _include anticipated purchase price. Lease/Option to Lease
Agreements must include the actual/anticipated term of the agreement and actual/anticipated
lease expense. The legal interests described herein must be valid on the date of the Agency's
consideration of the certificate of need application.
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1. Name of Facility, Agency. or Institution

Open Arms Care Corporation d/b/a Knox County #3 South Northshore Drive (Southeast)

Name
12629 South Northshore Drive Knox
Street or Route County
Knoxville Tennessee 37922
City State Zip Code

2, Contact Person Available for Responses to Questions
Michael D. Brent Attorney
Name Title
Bradley Arant Boult Cummings LLP mbrent@babc.com
Company Name Email Address
1600 Division Street, Suite 700 Nashville TN 37203
Street or Route City State Zip Code
Attorney for Manager 615-252-361 615-252-6361
Association with Owner Phone Number Fax Number

3. Owner of the Facility, Agency or Institution

Open Arms Care Corporation (615)-254-4006
Name Phone Number

6 Cadillac Drive, Suite 350 Williamson

Street or Route County

Brentwood TN 37027

City State Zip Code

4. Type of Ownership of Control (Check One)

A. Sole Proprietorship F. Government (State of TN or Political
B. Partnership Subdivision)

C. Limited Partnership G. Joint Venture

D. Corporate (For Profit) H. Limited Liability Company

E. Corporation (Not-for-Profit)___X [.  (Other) Specify)

PUT ALL ATTACHMENTS AT THE BACK OF THE APPLICATION IN ORDER AND
REFERENCE THE APPLICABLE ITEM NUMBER OF ALL ATTACHMENTS.

7/3760137.5



5.Name of Management/Operating Entity (If Applicable)

Inteqra Resources, LLC

Name

144 Second Avenue North Davidson
Street or Route County
Nashville TN 37201
City State Zip Code

PUT ALL ATTACHMENTS AT THE END OF THE APPLICATION IN ORDER AND
REFERENCE THE APPLICABLE ITEM NUMBER ON ALL ATTACHMENTS

6. Legal Interest in the Site of the Institution (Check One)
A. Ownership D. Option to Lease X
B. Option to Purchase E. Other (Specify)
C. Lease of __ Years
PUT ALL ATTACHMENT AT THE END OF THE APPLICATION IN ORDER
AND REFERENCE THE APPLICABLE ITEM NUMBER ON ALL
ATTACHMENTS
7. Type of Institution (Check as appropriate—more than one response may apply)
A. Hospital (Specify) |.  Nursing Home
B. Ambulatory Surgical Treatment J. Outpatient Diagnostic Center ____
Center (ASTC), Multi-Specialty K. Recuperation Center
C. ASTC, Single Specialty L. Rehabilitation Facility
D. Home Health Agency M. Residential Hospice
E. Hospice N. Non-Residential Opioid
F. Mental Health Hospital Treatment Facility
G. Mental Health Residential O. Birthing Center
Treatment Facility P. Other Outpatient Facility
H. Mental Retardation Institutional (Specify)
Habilitation Facility (ICF/MR) X Q.Other (Specify)
8. Purpose of Review (Check as appropriate—more than one response may apply)
A. New Institution X G. Change in Bed Complement
B. Replacement/Existing Facility [Please note the type of change
C. Modification/Existing Facility by underlining the appropriate
D. Initiation of Health Care response: Increase, Decrease,
Service as defined in TCA Designation, Distribution,
§ 68-11-1607(4) Conversion, Relocation]
(Specify) H. Change of Location
E. Discontinue of OB Services I. Other (Specify):
F= Acquisition of Equipment
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*CON

Bed Complement Data

Please indicate current and proposed distribution and certification of facility beds.

Response: Not applicable.
TOTAL
Beds a

N Current Beds Staffed Beds
Licensed  *CON Beds Proposed

0
o)
=
g
]
3

Medical

Surgical

Long-Term Care Hospital

Obstetrical

ICU/CCU

Neonatal

Pediatric

Adult Psychiatric

Geriatric Psychiatric

Child/Adolescent Psychiatric
Rehabilitation

Nursing Facility (non-Medicaid Certified)
Nursing Facility Level 1 (Medicaid only)
Nursing Facility Level 2 (Medicare only)

Nursing Facility Level 2
(dually certified Medicaid/Medicare)
ICF/MR 4

Adult Chemical Dependency

Child and Adolescent Chemical Dependency
Swing Beds

Mental Health Residential Treatment
Residential Hospice

TOTAL 4 4
—Beds approved but not yet in service.

SR

10.

Medicare Provider Number N/A
Certification Type N/A

1.

Medicaid Provider Number TBD
Certification Type

12.

If this is a new facility, will certification be sought for Medicare and/or Medicaid?

Response: Yes

13.

involv
yes, p

Identify all TennCare Managed Care Organizations/Behavioral Health

Organization (MCOs/BHOs) operating in the proposed service area. Will this project

e the treatment of TennCare participants? Yes . If the response to this item is
lease identify all MCOs/BHOs with which the applicant has contracted or plans to

contract.

Discuss any out-of-network relationships in place with MCOs/BHOs in the area. N/A
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Response to Section A, Item 3. Please see Attachment A.3.

Response to Section A, Item 4. Founded to address the needs of those moving out of
large, state-run institutions, Open Arms Care Corporation, a Georgia nonprofit corporation
(“Open Arms” or the “Applicant’), has 32 eight-resident homes or, Intermediate Care
Faciliies for Individuals with Intellectual Disabilities (‘ICF/IID”), located in or near
Chattanooga, Knoxville, Memphis, and Nashville, Tennessee. Please see Attachment A.4
for a list of facilities operated by Open Arms in Tennessee. Open Arms has no owners or
members and is governed by a five-person board of directors consisting of Robert Taylor
(Chair), Douglas B. Kline, and Jane Buffaloe, Mary Ellis Richardson, and Sandy Wybel.

In 1988, founding board members of Open Arms identified the need to build community
facilities for individuals who were moving out of large, state-run institutions for individuals
with intellectual and developmental disabilities in the state of Tennessee. Certificate of
Need applications were submitted and approved and Open Arms Care (then known as
Rebound Care Corporation) began offering services once it was approved for 256 beds
across the state of Tennessee. (Source: hitp://openarmscare.org/our-history.) Through
provider agreements with TennCare, Open Arms has been providing community-based
facilities for individuals with intellectual and developmental disabilities for more than 25
years. Open Arms has no ownership shares or membership interests and is board-
managed. Though Open Arms is a Georgia nonprofit corporation, the board of Open Arms
is considering converting to a Tennessee nonprofit corporation. If the ultimate decision is
to make such a conversion, a new Tennessee nonprofit corporation would be created and
the existing Georgia corporation would be merged into it, with the result being that Open
Arms would be a Tennessee corporation. The laws of some states allow a simpler process
whereby a nonprofit corporation can change its domicile from one state to another, but that
is not currently allowed for transitions from a Georgia to a Tennessee corporation.

Response to Section A, Item 5: Integra Resources, LLC (“Integra”) manages all of Open
Arms' ICF/IID facilities, which are identified in Attachment A.4, and is equally owned by SMI
Group, LLC and Flatrock Investors, LLC. SMI Group, LLC is, in turn equally owned by
George Stevens and Jeff Mastroleo, while Flatrock Investors, LLC is equally owned by
Joseph Torrence and Richard Brown.

George Stevens, Jeff Mastroleo, Joseph Torrence, and Richard Brown have directly
applicable experience in areas including healthcare operations, affordable housing
operations, financing and management, government service in the areas of mental health
and affordable housing, and executive-level management of heaithcare providers.

The only relationship between Open Arms and Integra is the parties’ existing contractual
relationship. Neither Jeff Mastreolo, Joseph Torrence, Richard Brown, or George Stevens, nor
their company, Integra, have ownership interests in, or governance positions with respect to,
Open Arms. Integra will manage the facility proposed in this application, as well as three other
Knox County facilities proposed by Open Arms simultaneously. A copy of the proposed
management agreement with Integra is included as Attachment A.5.1 and copies of more
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information about its principals and its Articles of Organization are collectively attached as
Attachment A.5.2. Please note that the facility's annual budget will be finalized at a later date
and attached as Exhibit A to the Management Agreement. The Applicant anticipates that the
budget will be close to the expense numbers generated for the Projected Data Chart provided
later in the application due to TennCare’s reimbursement model, which will result in the facility’s
revenue matching its expenses.

Response to Section A, Item 6: The Applicant has an option to lease the building and the
land upon which the building is located from WCO AL DP, LLC (the “Landlord”). The
Landlord is a subsidiary of Woodbine Community Organization, a Tennessee nonprofit
corporation and has no relationship with Open Arms, other than a contractual relationship
from the current leases to Open Arms of buildings and land for the operation of its 32 current
facilities. The Landlord will purchase the land and building for the project from Facilities
Development Group, LLC (“Developer” or “FDG”) pursuant to a Development Agreement
between the Landlord and Developer, after Developer has acquired and financed the land
pursuant to the contract attached as Attachment A.6.1 and then arranged the construction
and financing of the proposed facility via a construction loan from ServisFirst Bank (also
“Servis 15" Bank”), which FDG will assign to the Landlord through an affiliate. Open Arms
then has an option to lease the completed, fully furnished facility from the Landlord. Please
see Attachment A.6.1 for copies of the Development Agreement and Option to Lease, and
an illustration of the transactions between the parties. Please see Attachment A.6.2 for
copies of the deed of the current owner and the purchase agreement between the current
owner and FDG. Pursuant to these documents, including Section 2 of the Development
Agreement, FDG is contractually obligated to acquire the land, develop and construct the
building on the land, and then transfer the completed facility and assign the loan to the
Landlord as a “turn-key” completed facility. The Landlord will then lease the completed
facility to Open Arms pursuant to the lease agreement referenced in the Option to Lease.

Response to Section A, Item 13: There are no provider agreements in ICF/IID programs
between providers and TennCare MCQ’s, as providers contract directly with TennCare,
which reimburses them directly. Individual residents, however, do receive medical coverage
for other services through TennCare MCOs due to contractual relationships between each
resident and their respective TennCare MCO. Amerigroup, TennCare Select, BlueSelect,
and UnitedHealthcare Community Plan are the only TennCare MCOs in the Applicant’s
proposed service area.

NOTE: Section B is intended to give the Applicant an opportunity to describe the project
and to discuss the need that the Applicant sees for the project. Section C
addresses how the project relates to the Certificate of Need criteria of Need,
Economic Feasibility, and the Contribution to the Orderly Development of Health
Care. Discussions on how the application relates to the criteria should not
take place in this section unless otherwise specified.
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SECTION B: PROJECT DESCRIPTION

Provide a brief executive summary of the project not to exceed two pages. Topics
to be included in the executive summary are a brief description of proposed
services and equipment, ownership structure, service area, need, existing
resources, project cost, funding, financial feasibility and staffing.

Response:

Services

This project involves construction of a new 4-bed Intermediate Care Facility for Individuals
with Intellectual Disabilities (“ICF/IID”) in Knoxville, Tennessee. This facility will be
constructed for the purpose of transitioning four individuals from the Greene Valley
Developmental Center (“‘GVDC”), a large, congregate institutional facility, into a smaller,
group home located in the community. ICF/IID services are a Medicaid (“TennCare”) benefit
for individuals with intellectual and developmental disabilities, which provides individualized
health care and rehabilitation services intended to increase functional status and
independence. Although TennCare, specifically its Division of Long-Term Services &
Supports, is responsible for the Home and Community-Based Services (‘HCBS”) Waiver
programs, TennCare contracted DIDD to oversee and operate them. DIDD surveys and
inspects ICF/IID providers to ensure compliance with DIDD licensure requirements and
quality measures and administrates the licensure of providers, among other duties.

With the exception of coordinating the TennCare benefits of ICF/IID residents and HCBS
waiver recipients, TennCare MCOs are not involved in the administration of HCBS waiver
programs and ICF/IID’s, as the ICF/IID program is a “carve-out” from the managed care
program. Instead, TennCare contracts directly with the providers and reimburses them for
their services. Long-term care services provided through ICF/IIDs are comprehensive,
consisting of one provider furnishing or arranging for the provision of housing and services
such as nursing, clinical therapy, and dietetic and behavioral services. Although HCBS
waiver services are not provided in the same type of setting, recipients receive the same
services as ICF/IID residents. HCBS Waiver recipients also have additional flexibility, as
they can receive services from different providers and may choose to do so in different
settings, such as a home with other waiver recipients or a family member or conservator's
home.

The proposed ICF/IID facility will be a one-story, fully accessible family home of
approximately 2,800 square feet with four bedrooms, combination living/dining room,
kitchen, laundry, office, and associated storage areas. The home will have two large, fully
accessible bathrooms, one half bath, and a residential sprinkler system. Depending on the
resident and his or her medical needs, residents will receive assistance meeting hygiene
requirements, specialized dietary services, physical therapy, and assistance with activities
of daily living, as well as physical, occupational, and behavioral therapies. The overall goal
is to provide the combination of an environment and services that will enrich their quality of
life and sense of community. The Tennessee Department of Intellectual and
Developmental Disabilities (DIDD) strongly supports this application as more fully
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expressed in its letter of recommendation, a copy of which is attached to this application as
Attachment B.1.

Need/Existing Resources

Pursuant to an Exit Plan and Approved Order adopted by a federal court in January 2015,
the Greene Valley Developmental Center must close on June 30, 2016, unless the timing
for the Exit Plan is extended pursuant to its provisions and the Approved Order allowing
certain extensions (not to exceed June 30, 2017). This Court Order brought an end to
longstanding litigation against several institutions for the intellectually disabled in
Tennessee.! As a result of the litigation, the state has closed two similar institutions and
transitioned their residents to other facilities or living arrangements. Under the terms of the
Exit Plan and DIDD’s Transition Plan for GVDC, the institution’s remaining residents had
the opportunity to choose between private ICF/IID services and state-based Medicaid
waiver programs.? Seventy-five (75) of the 85 individuals remaining at GVDC as of early
September 2015, have opted to move to private ICF/IID facilities, with 16 having expressed
a desire to live in the Knox County area.® The proposed facility, located in Knox County, is
being developed to serve four of these individuals. Please see Attachment B.3 for the letter
from DIDD indicating all individuals in Knox County for whom DIDD intends the Applicant
to provide ICF/IID services following GVDC's closure. The individuals who will reside in the
facility will continue to be funded through the ICF/IID program following GVDC's closure.

Please note that, since the late 1980’s, each of the Applicant’s operational sites have
utilized unique TennCare provider numbers, and, based on discussions with TennCare, the
Applicant intends to follow the same procedure for all new sites. With scattered site
providers such as the Applicant and other ICF/IID providers, the TennCare provider number
is site-specific, as opposed to provider-specific. For the past several months, TennCare,
DIDD, and various providers (including the Applicant) who are seeking Certificates of Need
for facilities for individuals who will be leaving Greene Valley Development Center (GVDC)
when it closes have held periodic meetings to address the issues surrounding the
construction of new facilities and the licensure and certification of those facilities. While the
Applicant understands TennCare will not formally review an application until DIDD licenses
the completed facility, following satisfactory completion of inspection of the facility, the
applicant has received assurances from representatives of both TennCare and DIDD that
the agencies will work together to assist the Applicant in obtaining inspection, licensure,
and certification on a timely basis. The anticipated length of time for the inspection,
licensure, and certification process has been taken into account when preparing the
development schedule. Further, during various meetings with representatives of DIDD, the
Applicant has been informed that the November 2016 anticipated date is acceptable
pursuant to the extension provisions of the Order.

1 People First of Tennessee, et al. v. Clover Bottom Developmental Center, et al., No. 3:95-cv-1227, Slip Op.,
2015 WL 404077 at *1 (M.D. Tenn. Jan. 29, 2015).

2 Both available at https://www.tn.gov/didd/topic/clover-bottom-exit-plan. TennCare’s Home and Community
Based (HCBS) Waiver programs serve “adults with intellectual disabilities and children under age six with
developmental delay who qualify for and, absent the provision of services provided under [the waiver program],
would require placement in a private [ICF/IID]." See TennCare, Statewide Waiver Program, available
https://www.tn.gov/tenncare/article/statewide-waiver-program.

3 November 4, 2015 memo from Terry Jordan-Henley of DIDD, which is attached as Attachment B.2.

14
7/3760137.5



Ownership
Open Arms is a licensed and Medicaid-certified ICF/IID provider in Tennessee — one of the

largest in the state — and has been providing care for approximately one third of the state’s
population requiring ICF/IID services since 1988. The Applicant operates more than 30
facilities across Tennessee, with locations in Shelby, Davidson/Williamson, Hamilton, and
Knox Counties. The Applicant is a non-profit corporation with no ownership shares or
membership interests.

Staffing
The Applicant employs approximately 187 staff in Knox County for its current programs.

From this group of qualified individuals and with its anticipated employment of some of
GVDC's staff, the Applicant will be able to draw the 2.8 LPN nursing FTE and 11.23 FTE of
direct support personnel needed to staff all three of the new facility’s shifts.

Project Cost, Funding, and Feasibility

The facility’s estimated cost of construction is $647,500, or $231.25 per square foot. Please
see Section C, Economic Feasibility, for additional information about costs for land, site
preparation, and other costs. The project financing will include a commercial loan to the
Landlord (please see Attachment C. Economic Feasibility — 2) that will be sufficient for the
Landlord to purchase the completed facility from FDG.

Because of the Applicant’s extensive experience serving individuals with intellectual and
developmental disabilities and its solid working relationship with DIDD, the Applicant
believes that, in addition to being economically feasible, this project will greatly improve the
lives of former GVDC residents.

B. Il. Provide a detailed narrative of the project by addressing the following items as
they relate to the proposal.

A. Describe the construction, modification and/or renovation of the facility
(exclusive of major medical equipment covered by T.C.A. § 68-11-1601 et seq.)
including square footage, major operational areas, room configuration, etc.
Applicants with hospital projects (construction cost in excess of $5 million) and
other facility projects (construction cost in excess of $2 million) should complete
the Square Footage and Cost per Square Footage Chart. Utilizing the attached
Chart, applicants with hospital projects should complete Parts A.-E. by identifying
as applicable nursing units, ancillary areas, and support areas affected by this
project. Provide the location of the unit/service within, the existing facility along
with current square footage, where, if any, the unit/service will relocate
temporarily during construction and renovation, and then the location of the
unit/service with proposed square footage. The total cost per square foot should
provide a breakout between new construction and renovation cost per square
foot. Other facility projects need only complete parts B.-E. Please also discuss
and justify the cost per square foot for this project.

15
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If the project involves none of the above, describe the development of the
proposal.

Response: The architect, Developer, and the Applicant's staff worked closely with a realtor
to review several sites for suitability to construct the home and to evaluate utility and
availability. The resulting location of the project is a 0.95-acre lot in the southeast half of a
1.91-acre parcel currently addressed as 12629 South Northshore Drive and will be a one-
story, fully accessible family home with four bedrooms, living room, dining room, kitchen,
laundry, and associated storage areas. The home will have two large, fully accessible
bathrooms and one half bath and all sidewalks and driveways will be a hard, paved surface
to permit wheelchair access. Though two ICF/IID facilities will be constructed on the same
parcel following Certificate of Need approval, an easement does not need to be granted
from one facility to the other for access to the driveway or road as both properties will have
the same owner. It will be constructed of brick and siding with asphalt shingles. There will
be a residential sprinkler system. The home will be 2,800 square feet, and its estimated
construction cost is $231.25 per square foot, for a total approximated cost of $647,500,
which the Applicant believes is a reasonable cost for new construction of an ICF/IID facility
in this area.

B. Identify the number and type of beds increased, decreased, converted, relocated,
designated, and/or redistributed by this application. Describe the reasons for
change in bed allocations and describe the impact the bed change will have on
the existing services.

Response: The four beds to be created through this project are ICF/IID (formerly known as
ICF/MR) beds and are intended to specifically serve individuals transitioning out of GVDC
as detailed above. This project will have no impact on existing services because it will
directly replace four existing beds at GVDC that will no longer be in use following its closure.

16
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C. As the Applicant, describe your need to provide the following health care services
(if applicable to this application):

Adult Psychiatric Services

Alcohol and Drug Treatment for Adolescents (exceeding 28 days)
Birthing Center

Burn Units

Cardiac Catheterization Services

Child and Adolescent Psychiatric Services
Extracorporeal Lithotripsy

Home Health Services

. Hospice Services

10. Residential Hospice

11.ICF/IID Services (ICF/MR)

12. Long-term Care Services

13.Magnetic Resonance Imaging (MRI)
14.Mental Health Residential Treatment
15.Neonatal Intensive Care Unit
16.Non-Residential Methadone Treatment Centers
17.0pen Heart Surgery

18. Positron Emission Tomography

19. Radiation Therapy/Linear Accelerator

20. Rehabilitation Services

21. Swing Beds

©WoNOOhWN=

Response: This project involves the establishment of a small ICF/IID group home for four
individuals transitioning from GVDC, pursuant to the Exit Plan. DIDD’s Transition Plan for
GVDC is evidence of the need for this project. Without the Applicant’s project, individuals
who have chosen to remain in the service area would not have the support they require to
reside in their chosen county.

D. Describe the need to change location or replace an existing facility.

Response: Not applicable. This project involves the establishment of a new ICF/IID facility.
The only facility being replaced is GVDC, which must close by June 30, 2016, pursuant to
the Court Order unless an extension is granted pursuant to the Exit Plan as previously
noted. o

E. Describe the acquisition of any item of major medical equipment (as defined by
the Agency Rules and the Statute) which exceeds a cost of $1.5 million; and/or
is a magnetic resonance imaging (MRI) scanner, positron emission
tomography (PET) scanner, extracorporeal lithotripter and/or linear
accelerator by responding to the following:

1. For fixed-site major medical equipment (not replacing existing equipment):
a. Describe the new equipment, including:
1. Total cost; (As defined by Agency Rule).

18
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2, Expected useful life;
3. List of clinical applications to be provided; and
4. Documentation of FDA approval.
b. Provide current and proposed schedules of operations.
Response: Not applicable.

2. For mobile major medical equipment:

List all sites that will be served,;

Provide current and/or proposed schedule of operations;
Provide the lease or contract cost.

Provide the fair market value of the equipment; and

List the owner for the equipment.

®oo oW

Response: Not applicable.

3. Indicate applicant’s legal interest in equipment (i.e., purchase, lease, etc.)
In the case of equipment purchase include a quote and/or proposal from an
equipment vendor, or in the case of an equipment lease provide a draft
lease or contract that at least includes the term of the lease and the
anticipated lease payments.

Response: Not applicable.

B. lll. A. Attach a copy of the plot plan of the site on an 8 1/2” x 11” sheet of white paper
which must include:

Size of site (in acres);

Location of structure on the site; and

Location of the proposed construction.

Names of streets, roads or highway that cross or border the site.

Please note that the drawings do not need to be drawn to scale. Plot

plans are required for all projects.

PN ImE=S

Response: Please see Attachment B.IIL.A for a plot plan. The site is approximately .95
acres and is presently zoned “A” for agricultural and residential use. Please note that TCA
§13-24-102 provides that, for the purposes of all zoning laws in Tennessee, a “single-family
residence” includes any home in which eight or fewer unrelated persons with disabilities
reside. Therefore, the facility complies with the zoning of the proposed location.

The area surrounding the proposed location at S. Northshore Drive is a combination of
agricultural space and planned residential neighborhoods of single-family homes similar to
that proposed in this application. The following is a tabulation of the square footages of the
homes in the immediate vicinity.

19
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Address A’e(‘“s:_f f"t'_‘)’me
12613 S. Northshore Drive 996
12561 S. Northshore Drive 1,775
12616 S. Northshore Drive 3,992
12807 Lily Pond Lane 2,956
12808 Lily Pond Lane 3,055
12801 Lily Pond Lane 3,307
12802 Lily Pond Lane 4,068
12753 Sailpointe Lane 1,936
12754 Sailpointe Lane 2,203
12750 Sailpointe Lane 2,592
12746 Sailpointe Lane 4,784
12742 Sailpointe Lane 2,537

Source: Knox County GIS System, available hitp://iwww.kgis. org/portal/,

The proposed location meets the distance requirement prohibiting more two ICF/IID
facilities from being within 500 yards of other ICF/IIID facilities, as the nearest licensed
ICF/IID is 15.8 miles away, as illustrated in the table below. With respect to the 500 yard
setback requirement from other ICF/IID’s in Tennessee Code Annotated 33-2-418(a),
though the Applicant proposes another facility nearby, as long as the two proposed facilities
are the only facilities within 500 yards of each other which they would be, both facilities

would be in compliance with the 500 yard requirement.

Distances Between Proposed Location and Other Knox County ICF/IID’s

Facility Name ICF/ID Facility Address Miles
Ball Camp Pike #1 7812 Ball Camp Pike, Knoxville, TN 37931 16.0
Ball Camp Pike #2 7814 Ball Camp Pike, Knoxville, TN 37931 15.8
Clayberry Road #1 6011 Clayberry Drive, Knoxville, TN 37931 20.6
Clayberry Road #2 6010 Clayberry Drive, Knoxville, TN 37931 20.6

7/3760137.5
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Facility Name ICF/IID Facility Address Miles
Emory Road #1 6505 Emory Road, Knoxville, TN 37931 20.1
Emory Road #2 6509 Emory Road, Knoxville, TN 37931 20.1
Western Avenue #1 5411 Western Avenue, Knoxville, TN 37921 21.5

Western Avenue #2

5407 Western Avenue, Knoxville, TN 37921

21.5

B. Describe the relationship of the site to public transportation routes, if any, and
to any highway or major road developments in the area. Describe the

accessibility of the proposed site to patients/clients.

Response: The project will house individuals transitioning from GVDC and will not be
generally open to the public. Access for individuals housed at the site will be supervised by
the facility’s staff. Families of these individuals will have access to the facility from U.S.
Interstate 140 (“-140”), which is a 9 minute drive from the facility. From [-140, visitors turn
south onto Westland Drive and proceed 1.5 miles, then turn onto Tennessee Route 332-
East/S. Northshore Drive and continue another 4.5 miles. The proposed location for the

facility is on the right-hand side, just past Holder Lane.

B. IV. Attach a floor plan drawing for the facility which includes legible labeling of
patient care rooms (noting private or semi-private), ancillary areas, equipment

areas, etc. on an 8 1/2” x 11” sheet of white paper.

NOTE: DO NOT SUBMIT BLUEPRINTS. Simple line drawings should be submitted

and need not be drawn to scale.

Response: Please see Attachment B.1V for a floor plan identifying the kitchen, living/sitting

room, which will also serve as a dining space, and pantry.

B. V. For a Home Health Agency or Hospice, identify:
1. Existing service area by County;
2. Proposed service area by County;
3. A parent or primary service provider;
4. Existing branches; and
5. Proposed branches.

Response: Not applicable.

7/3760137.5

21




SECTION C: GENERAL CRITERIA FOR CERTIFICATE OF NEED

NEED

1. Describe the relationship of this proposal toward the implementation of the State
Health Plan and Tennessee’s Health: Guidelines for Growth.

Please discuss how the proposed project will relate to the 5 Principles for
Achieving Better Health found in the State Health Plan.

Principle 1: The purpose of the State Health Plan is to improve the health of
Tennesseans.

Response: The new home will support this principle by ensuring all residents receive high
quality health care. Residents will have medical care on an as-needed basis as well as per
physician recommendations. The individuals will have access to services for all their
healthcare needs, including mental health. They will have both planned and spontaneous
activities to enjoy in their new community and they will be given the opportunity to participate
in vocational training or job coaching.

Principle 2: Every citizen should have reasonable access to health care.

Response: The Applicant will ensure that all residents continue to receive medical care as
needed as well as in the manner and on the schedule prescribed by regulations and
residents’ physicians. Additionally, the transition from a large facility such as GVDC to the
home proposed by the Applicant in this application will provide residents with higher quality
and more personalized medical care, as staff and physicians will have more time to monitor
residents’ physical and mental well-being.

Principle 3: The state’s health care resources should be developed to address the
needs of Tennesseans while encouraging competitive markets, economic efficiencies
and the continued development of the state’s health care system.

Response: Providing support in an ICF/ID is cost effective at the Applicant’s facility due
to concise staffing, preventive healthcare, management oversight of resource utilization,
and design of a home specifically dedicated to the GVDC population. Ongoing cost
efficiency will result from preventive healthcare and preservation of residents’ existing
mobility through therapy as well as the facility’s proximity to another ICF/IID facility being
proposed as a result of the GVDC closure. Pairing ICF/IID homes is a fairly standard
practice utilized by both public and private ICF/IIDs in the state. Benefits of the Applicant’s
facilities sharing a management company range from the Applicant’s ability to obtain better
rates on lawn care to increased efficiency due to the Applicant's ability to conduct joint
internal visits and audits for both facilities, as opposed to having to make arrangements for
two different locations.

Additionally, through its 25 years of experience, the Applicant will be able to put its expertise
to work and take advantage of economies of scale possible due to its locations throughout
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the state, both of which will enable the Applicant to spend less money than would be spent
by a less experienced applicant.

Principle 4: Every citizen should have confidence that the quality of health care is
continually monitored and standards are adhered to by health care providers.

Response: As a provider of ICF/IID services, the Applicant is regulated by both the state
and the federal government. Further, as a decades-long ICF/IID services provider veteran,
the Applicant is well versed in satisfying these requirements and ensuring that its facilities
meet regulatory and licensure expectations and standards. Tennesseans can be confident
that services offered at one of the Applicant’s facilities have the backing of this experience
and regulatory oversight.

Principle 5: The state should support the development, recruitment and retention of a
sufficient and quality health care workforce.

Response: The Applicant utilizes licensed and unlicensed personnel to provide cohesive
care to the individuals supported. Additionally, the Applicant, with the addition of a new
ICF/IID in the area, will ensure that these services remain available to the community and
that individuals interested in providing the services continue to come to the community to
work.

a. Please provide a response to each criterion and standard in Certificate of Need
Categories that are applicable to the proposed project. Do not provide
responses to General Criteria and Standards (pages 6-9) here.

A. Need

1. The population-based estimate of the total need for ICF/MR facilities is .032
percent of the general population. This estimate is based on the estimate for all
mental retardation of 1 percent. Of the 1 percent estimate, 3.2 percent of those are
estimated to meet level 1 criteria and be appropriate for ICF/MR services.

Response: The 2015 population of Knox County, Tennessee is estimated to be 460,612,
with 64 ICF/IID beds currently in the county. Using the need-based estimate of .032%, the
need in Knox County is 147 beds.

This project, however, does not involve the development of new ICF/IID beds. Therefore,
the population-based needs analysis in the Guidelines for Growth is inapplicable. The beds
which are being used by this project serve only to replace beds already in existence at
GVDC and are being built in response to the need for services arising from the closure of
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GVDC, which would otherwise eliminate these beds. Thus, no net increase in the number
of ICF/IID beds is intended by this application.

As a private ICF/IID service provider, approval of the Applicant’s application, however, will
be subject to the availability of beds from the 160 bed pool, 84 of which remain available.

2 The estimate for total need should be adjusted by the existent ICF/MR beds
operating in the area as counted by the Department of Health, Department of Mental
Health and Developmental Disabilities, and the Division of Mental Retardation
Services in the Joint Annual Reports.

Response: The total estimated need minus the existing beds leaves a need of 83 beds.
However, according to DIDD, 16 ICF/IID beds are needed for GVDC residents who wish to
live in the Knox County area. All existing ICF/IID beds in the Knox County area are full, and
there is not sufficient existing capacity in the area to develop services for remaining GVDC
residents without development of new ICF/IID beds. The Applicant is the sole provider
coordinating with DIDD to develop 16 new beds in Knox County. DIDD is counting on the
Applicant to provide these beds, four of which are contemplated under the proposed project.

B. Service Area

1. The geographic service area should be reasonable and based on an optimal
balance between population density and service proximity.

Response: The Applicant has attended provider fairs hosted by DIDD and met with
individual residents, their families and conservators. From these meetings and events, the
Applicant has found that the families and conservators of 16 of the individuals remaining at
GVDC desire that their loved ones live in the Knox County area. The facility contemplated
in this application will be located in Knox County to serve their needs.

Given the anticipated acuity level of individuals at the facility, and the recent changes by
CMS regarding Home and Community-Based Services (HCBS) as to whether such
individuals receive services in their own home or in the community, transportation to a day
center may not occur on a regular basis. If such day center services are needed Open Arms
has an existing day center in Knoxville which it currently utilizes for other facilities it operates
in Knoxville, and which has the capacity to accommodate individuals from this proposed
facility as well.

Please find below a chart of distances from the proposed location to services within the
area.

Service Closest Location Driving Distance | Driving Time
Incorporated City Knoxville, Tennessee N/A N/A
Hospital Fort Loudoun Med. Center 7.4 miles 14 minutes

550 Fort Loudoun Med. Center Dr.

- Lenoir City, TN 37772
Physician Offices Physicians Care 7.3 miles 14 minutes

820 US-321

Lenoir City, TN 37771
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Service Closest Location Driving Distance | Driving Time
EMSI/Fire Station Rural/Metro Station 42 0.5 mile 1 minute
1712 Choto Markets Way,
Knoxville, TN 37922

Day Treatment Open Arms Care 15.7 miles 24 minutes
(if applicable) 7810 Ball Camp Pike

Knoxville, TN 37931 |
Greene Valley 95.4 miles 1 hour, 40 minutes

Development Center
4850 E. Andrew Johnson Hwy.
Tusculum, TN 37745

2. The relationship of the socio-demographics of the service area and the project
population to receive services should be considered. The proposal’s sensitivity and
responsiveness to the special needs of the service area should be considered
including accessibility to consumers, particularly women, racial and ethnic minorities,
low-income groups, and those needed services involuntarily.

Response: The project population consists of the remaining residents of GVDC who wish
to relocate to an ICF/IID within Knox County. The Applicant is aware of their special needs,
including their age distribution, nutritional needs, mobility and visual impairments, and their
psychiatric and behavioral needs. This facility is designed and located with their needs in
mind and is dedicated to serving them. The Applicant serves all individuals regardless of
racial, ethnic, or other demographic background. The proposed facility will be located in a
residential setting to promote community inclusion.

C. Relationship to Existing Applicable Plans

1. The proposal’s relationship to policy as formulated in the state, city, county, and
/or regional plans and other documents should be a significant consideration.

Response: The Applicant is building this facility to serve the needs of the individuals
affected by closure of GVDC and will assist the State in fulfilling its responsibility under the
Court Order to offer GVDC'’s remaining residents a choice to transition to a private ICF/IID
or to enroll in the state-based Medicaid waiver program.

2. The proposal’s relationship to underserved geographic areas and underserved
populations groups as identified in state, city, county, and/or regional plans and other
documents should be a significant consideration.

Response: All of the remaining residents at GVDC will need to find other homes by June
30, 2016, unless extended to June 30, 2017 as previously noted, and 75 of these individuals
have chosen to transition to an ICF/IID. DIDD has determined that the existing facilities will
not be sufficient to absorb the 16 GVDC residents who wish to live in Knox County. This
facility, along with others proposed by the Applicant and its peers, will ensure that these
individuals have the services they need.

3. The impact of the proposal on similar services supported by state and federal
appropriations should be assessed and considered.
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Response: This project will shift existing ICF/IID beds from GVDC to a four-bed group
home, as a part of the closing of GVDC. This will, in turn, shift federal and state funding
from GVDC to the small group home described in this application.

4. The degree of projected financial participation in the Medicare and TennCare
programs should be considered.

Response: ICF/IID services in Tennessee are funded by TennCare and the Applicant
anticipates that TennCare funds will be responsible for 96% of the facility’s revenue.

D. Relationship to Existing Similar Services in the Area

1. The area’s trends in occupancy and utilization of similar services should be
considered.

Response: The Applicant operates all 64 ICF/IID beds currently licensed in Knox County
in eight (8) facilities which each contain 8 licensed beds.

These beds are at full occupancy. At present, 16 beds (including the four contemplated in
this application) are being planned to meet DIDD’s identified need for 16 beds in Knox
County. This indicates that the proposed beds, like the others in the service area, will
operate at full capacity, as well.

A chart of the occupancy of ICF/IID’s in the county for the past three years follows.

ICF/IID Utilization, Knox County

2012 | 2012 2012 2013 | 2013 | 2013 | 2014 | 2014 2014
- Lic. % Lic. % Lic. %
Facility/Address Beds ADC Occup. | Beds REC Occup. | Beds ADE Occup.
Open Arms Care - A 8 8 100.0% 8 8 99.7% 8 8 100.0%
Open Arms Care - B 8 8 99.9% 8 8 98.8% 8 8 98.9%
Open Arms Care - C 8 8 99.9% 8 8 100.0% 8 8 100.0%
Open Arms Care - D 8 8 99.1% 8 8 100.0% 8 8 100.0%
| Open Arms Care - E 8 8 99.4% 8 8 98.6% 8 8 100.0%
Open Arms Care - F 8 8 99.9% 8 8 99.0% 8 8 100.0%
 Open Arms Care - G 8 8 100.0% 8 8 100.0% 8 8 98.8%
Open Arms Care - H 8 8 99.6% 8 8 99.3% 8 8 100.0%
TOTAL 64 64 99.7% 64 64 99.4% 64 64 99.7%

Source: Attachment in November 4, 2015 email from Terry Jordan-Henley of DIDD.
2. Accessibility to specific special needs groups should be an important factor.

Response: As an ICF/IID home, this facility will be accessible to individuals living with
intellectual or developmental disabilities. Its bathroom and bedroom facilities and nursing
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station are specifically designed to assist medically fragile residents with severe intellectual
or developmental disabilities.

b. Applications that include a Change of Site for a health care institution,
provide a response to General Criterion and Standards (4)(a-c)

Response: Not applicable. GVDC is closing and the proposed facility will take on four of
its current residents; there is no change of site.

2, Describe the relationship of this project to the applicant facility’s long-
range development plans, if any.

Response: Since its first facility opened in 1990, the Applicant has grown to be the largest
provider of private ICF/IID facilities in Tennessee, providing care for one third of the state’s
most medically fragile population in Shelby, Davidson/Williamson, Hamilton, and Knox
counties. Drawing on 25 years of experience serving Tennesseans, the Applicant plans to
establish nine (9) 4-bed ICF/IID facilities in response to the closure of GVDC, including the
ICF/IID proposed in this application. The Applicant, therefore, will seek Certificate of Need
approval for two facilities in Hamilton County, three in Greene County, and four in Knox
County.

3. Identify the proposed service area and justify the reasonableness of that

proposed area. ‘
Submit a county level map including the State of Tennessee clearly marked
to reflect the service area. Please submit the map on 8 1/2” x 11” sheet of
white paper marked only with ink detectable by a standard photocopier (i.e.,
no highlighters, pencils, etc.).

Response: Please see Attachment Need.3 for a map of the service area. Though DIDD
has identified the 16 individuals who have chosen to live in the service area, the Applicant
is still assessing the final housing assignments. Therefore, using information from all 16
residents staying in the service area, the distances from the proposed facility to the
residents’ family members’ and/or guardians’ addresses in Tennessee range from 13.6
miles, or a 24 minute drive, to 104 miles, or a one hour and 57 minute drive. Two residents
have guardians who live out of state, the farthest of whom is 401 miles away, a 6 hour, 13
minute drive.

4. A. Describe the demographics of the population to be served by this
proposal.

Response: The population to be served by this proposal consists of the 85 remaining
residents of GVDC, the great majority of whom chose to transition to ICFNID facilities
pursuant to the Court Order closing the institution. The Applicant is aware of the individuals
to be served by this proposed facility. DIDD has identified the four individuals to whom the
Applicant has committed to provide residency in this facility and in eight other 4-bed ICF/IIDs
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that will be the subject of subsequent applications for Certificates of Need. See Attachment
B.2 for the November 4, 2015 memo from DIDD to the Applicant; please note that the

residents’ names have been redacted to preserve confidentiality.

Knox

Tennessee County
2015 Total Population 6,735,706 | 460,612
2019 Total Population 7,035,572 | 483,425
Total Population % Change 4.5% 5.0%
Age 65+ Population 2015 1,051,862 68,027
Age 65+ Population 2019 1,219,696 | 78,177
Age 65+, % Change 16.0% 14.9%
Age 65+, % Total Population 2015 17.3% 16.2%
TennCare Enrollees through 9/2015 1,461,025 76,364
TennCare Enrollees as % of Total 21.7% 16.6%
Population, 2015
Median Age 38 87.2
Median Household Income $44,298 $47,694
Population % Below Poverty Level 17.6% 14.6%

Sources: Tennessee Population Estimates 2015 and 2019; TennCare Enrollment Report for September
2015; U.S. Census Bureau Quickfacts

B.

Response:

Describe the special needs of the service area population, including
health disparities, the accessibility to consumers, particularly the elderly,
women, racial and ethnic minorities, and low-income groups. Document
how the business plans of the facility will take into consideration the
special needs of the service area population.

The anticipated residents of the facility are all individuals with severe

intellectual or developmental disabilities requiring institutional care. In particular:

7/3760137.5

54 are 23-60 years of age, while the remaining 31 are 61 and older;

37 require enteral feedings, and another 17 have structured dining plans;

65, 42 of which are non-ambulatory, have mobility impairments;

Approximately 60% use a customized seating system and/or other alternative
positioning equipment;
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e 28 are legally blind; and
e 28 are prescribed psychotropic medications, and 13 have a Behavioral Support
Plan or Behavioral Support Guidelines.

The Applicant’s facility will be specially designed to meet residents’ physical and medical
needs, such as accessible entry doors, hallways, bathrooms, transportation, and ADA-
compliant sink/vanity and toilets. Other services that will be provided include assistance
meeting hygiene requirements, specialized dietary services, physical therapy, and
activities of daily living, including physical, cccupational, and behavioral therapies. The
overall goal is to provide residents with an environment and services that will let them
live dignified and meaningful lives in a community setting.

5. Describe the existing or certified services, including approved but
unimplemented CONs, of similar institutions in the service area. Include
utilization and/or occupancy trends for each of the most recent three
years of data available for this type of project. Be certain to list each
institution and its utilization and/or occupancy individually. Inpatient bed
projects must include the following data: admissions or discharges,
patient days, and occupancy. Other projects should use the most
appropriate measures, e.g., cases, procedures, visits, admissions, etc.

Response: As noted above, all existing ICF/IID beds are at full occupancy, and there are
no approved-but-unimplemented ICF/IID beds for Knox County.

6. Provide applicable utilization and/or occupancy statistics for your
institution for each of the past three (3) years and the projected annual
utilization for each of the two (2) years following completion of the project.
Additionally, provide the details regarding the methodology used to project
utilization. The methodology must include detailed calculations or
documentation from referral sources, and identification of all assumptions.

Response: The Applicant projects 100% occupancy of all four beds, or 1460 resident bed
days, for the first two years of operation of this facility. This is based upon the fact that
DIDD has identified the four (4) individuals to whom the Applicant has committed to provide
ICF/IID beds in Knox County following Certificate of Need approval. Further, with GVDC's
closure and the full occupancy of existing ICF/IID facilities, the proposed project will have
to operate at 100% occupancy to accommodate the need created by GVDC's closure. ltis
also based upon the years of experience the Applicant has had operating ICF/IIDs in
Tennessee and the current occupancy rate in the county.

C. ECONOMIC FEASIBILITY

1. Provide the cost of the project by completing the Project Costs Chart on the
following page.

Justify the cost of the project.
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e All projects should have a project cost of at least $3,000 on Line F.
(Minimum CON Filing Fee). CON filing fee should be calculated from Line
D. (See Application Instructions for Filing Fee.)

e The cost of any lease (building, land, and/or equipment) should be based
on fair market value or the total amount of the lease payments over the
initial term of the lease, whichever is greater. Note: This applies to all
equipment leases including by procedure or “per click” arrangements.
The methodology used to determine the total lease cost for a “per click”
arrangement must include, at a minimum, the projected procedures, the
“per click” rate and the term of the lease.

e The cost for fixed and moveable equipment includes, but is not necessarily
limited to, maintenance agreements covering the expected useful life of the
equipment; federal, state, and local taxes and other government
assessments; and installation charges, excluding capital expenditures for
physical plant renovation or in-wall shielding, which should be included
under construction costs or incorporated in a facility lease.

o For projects that include new construction, modification, and/or
renovation; documentation must be provided from a contractor and/or
architect that support the estimated construction costs.

Response: Please see Attachment C. Economic Feasibility — 1 for a copy of the letter from
the architect supporting the estimated construction cost. Please see the Project Costs
Chart on the following page, which includes the cost of an emergency generator.

When calculating its costs, the Applicant has used two separate contingency funds in the
application. As the total rent expense over the term of the lease is higher than the costs of
land purchase, development, construction, etc. (as specified on page 32), that amount is
used in the Project Costs Chart, but the Applicant also believes it is appropriate to include
a small Contingency Fund ($24,424) in the Project Costs Chart for unanticipated expenses.
The total costs of development specified on page 32 (land purchase, development,
construction, etc.) are estimates, which may vary due to subsurface conditions not yet
known or other reasons, and the Applicant believes it is appropriate to include a $24,500
contingency fund related to the items estimated on page 32.
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PROJECT COST CHART
A. Construction and equipment acquired by purchase
1. Architectural and Engineering Fees

2. Legal, Administrative (Excluding CON Filing Fee),
Consultant Fees
Acquisition of Site

Preparation of Site

Construction Costs

Contingency Fund

Fixed Equipment (Not included in Construction Contract)
Moveable Equipment (List all equipment over $50,000)
Other

© o N o kW

$ 15.000

$ 24 424

B. Acquisition by gift, donation, or lease

Facility (inclusive of building and land) *
Building only

Land only

& PPN

Equipment (Specify) all FF&E is included
in the Facility Lease

5. Other (Specify)

$ 1,327,500

C. Financing Costs and Fees

Interim Financing

Underwriting Costs

Reserve of One Year's Debt Service
Other (Specify)

= 2R =

D. Estimated Project Cost
(A+B+C+)
E. CON Filing Fee

F. Total Estimated Project Cost
(D+E)

TOTAL

31

$ 1,366,924

$ 3,076

$ 1,370,000

$1,370,000




*The Lease has an anticipated term of 15 years at an anticipated rent of $88,500 per year, for
a total of $1,327,500.

Estimated acquisition, development and construction costs (inclusive) for the leased facility

are:

Acquisition of site
Architectural and engineering fees 32,000

96,000

Preparation of site 35,000
Construction costs 647,500
Landscaping and irrigation 25,000
Contingency fund 24,500
Furnishings and equipment 25,000
TOTAL 885,000

2, Identify the funding sources for this project.

Please check the applicable item(s) below and briefly summarize how
the project will be financed. (Documentation for the type of funding
MUST be inserted at the end of the application, in the correct
alpha/numeric order and identified as Attachment C, Economic
Feasibility-2.)

X_ A

Commercial loan--Letter from lending institution or
guarantor stating favorable initial contact, proposed
loan amount, expected interest rates, anticipated term of
the loan, and any restrictions or conditions;
Tax-exempt bonds--Copy of preliminary resolution or a
letter from the issuing authority stating favorable initial
contact and a conditional agreement from an
underwriter or investment banker to proceed with the
issuance;

General obligation bonds—Copy of resolution from
issuing authority or minutes from the appropriate
meeting.

Grants--Notification of intent form for grant application
or notice of grant award; or

Cash Reserves--Appropriate documentation from Chief
Financial Officer.

Other—Ildentify and document funding from all other
sources.

Response: Please see Attachment C. Economic Feasibility — 2 for documentation of the
project’s funding by ServisFirst Bank; ServisFirst Bank's acknowledgment and acceptance
of the assignment of the loan for the construction and development of the facility from the
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Developer to the Landlord; and a letter from the Developer and the Landlord asserting the
parties’ agreement to assign the loan as described above and elsewhere in the application.

3. Discuss and document the reasonableness of the proposed project costs.
If applicable, compare the cost per square foot of construction to similar
projects recently approved by the Health Services and Development
Agency.

Response: This project will be cost-effective as the Applicant is taking advantage of all of
its expertise and resources. For example, assuming Certificate of Need approval, the
Applicant will use the same layout for all ICF/IID homes it will build to accommodate GVDC
residents.

The cost per square foot of construction for the Applicant's proposed facility is $231.25,
compared with a range of $92 to $140 per square foot in 4-bed ICF/IID facilities approved
in 2008. The Applicant’s total cost per square foot reflects both the increase in costs of
construction labor and materials and changes in design and amenities of such facilities over
the past seven years, and the Applicant believes the amount to be reasonable in the present
market. Please see below for a chart of the cost per square foot of construction of this
project and similar projects previously approved by the Health Services and Development
Agency.

Applicant’s Project and Other Recently Approved ICF/lIDs
Cost Per Square Foot of Construction

Facility Address Year Project Cost per
No. Sq. Ft.

Applicant’s Facility | Bishops Bridge Road 2015 CN1511-050 $231.25
Knoxville, TN 37922

Bradley/Cleveland | 764 Old Chattanooga Pike, SW 2008 CN0809-064 $140

Services Cleveland, TN 37311 |

RHA/Trenton MR, | Site B, 1132 High Street 2008 CNO0811-110 $127

Inc. Trenton, TN 38382

Comcare, Inc. 32 Whirlwind Road 2008 CNO0812-117 $92
Greeneville, TN 37743

All Open Arms facilities are currently leased from a subsidiary of Woodbine Community
Organization, a Tennessee nonprofit corporation (which has no relationship with Open
Arms, other than a contractual relationship from the current leases), and this facility will be
leased in a similar structure. As the Landlord will be responsible for the development and
construction of the facility, the Project Cost Chart only includes the anticipated lease
expenses over the life of the lease, which is in excess of the development and construction
costs.

The components of development and construction costs are as follows:

Acquisition of site 96,000
Architectural and engineering fees 32,000
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Preparation of site 35,000

Construction costs 647,500
Landscaping and irrigation 25,000
Contingency fund 24,500
Furnishings and equipment 25,000

TOTAL 885,000

4. Complete Historical and Projected Data Charts on the following two
pages—do not modify the Charts provided or submit Chart substitutions!
Historical Data Chart represents revenue and expense information for the
last three (3) years for which complete data is available for the institution.
Projected Data Chart requests information for the two (2) years following
the completion of this proposal. Projected Data Chart should reflect
revenue and expense projections for the Proposal Only (i.e., if the
application is for additional beds, include anticipated revenue from the
proposed beds only, not from all beds in the facility).

Response: There is no Historical Data on this facility since it is a new facility. Please see
Attachment C. Economic Feasibility — 4 — Projected Data Chart. The Applicant's payment
for the ICF/IID services it provides will be reimbursement from TennCare be based on its
expenses such that its funding will equal its expenses. Therefore, there will be no surplus
revenue. Further, the Applicant anticipates no bad debt due to its reimbursement by
TennCare for 96% of its expenses, with the remaining 4% anticipated to come from
residents’ SSI income. Similarly, as this project is for residents transitioning from GVvDC
and known to be TennCare recipients, the Applicant does not anticipate providing any
charity care.

Please note that the Applicant’s lease payments are structured to allow the Landlord to fulfill
its responsibility to maintain the building, so the Applicant will not be responsible for repairs
and upkeep of the facility beyond the usual tenant duties such as lawn care and cleaning.
Additionally, the Projected Data Chart accounts for residents’ dietary meals and “Supplies”
expenses in the “Other Expenses’” line item at D.9 in the chart itself and in the “Programming
Expenses” category if one refers to the itemization of that line item that follows the Projected
Data Chart.

5. Please identify the project's average gross charge, average deduction from
operating revenue, and average net charge.

Response: This project's Average Gross charge is $663.90 per patient day.
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Per Patient Day
Average Gross Charge $663.90
Average Deduction $0
| Average Net Charge $663.90

6. A. Please provide the current and proposed charge schedules for the
proposal. Discuss any adjustment to current charges that will result from the
implementation of the proposal. Additionally, describe the anticipated revenue
from the proposed project and the impact on existing patient charges.

Response: The proposed charge schedule is $663.90 per patient day for the first year of
operations. The Applicant anticipates that almost all of its revenue will come from
TennCare, with some of the revenue coming from residents’ SSI benefits, as required by
TennCare. The money from residents’ SSI benefits will be used to cover some of the cost
of services. The Applicant is not aware of any residents with food stamp benefits.

6. B. Compare the proposed charges to those of similar facilities in the service
arealadjoining service areas, or to proposed charges of projects recently
approved by the Health Services and Development Agency. If applicable,
compare the proposed charges of the project to the current Medicare
allowable fee schedule by common procedure terminology (CPT) code(s).

Response: The Applicant’s proposed rate is $663.90 per patient day, which is more than
the rate currently charged by ICF/IID’s in Knox County, which are shown in the table below.
The existing ICF/IID’s in the county, however, are 8-bed ICF/IID’s and the economics of the
operations of the new four-bed homes will be considerably different from the operations of
the existing homes. The existing homes are larger, with 8 beds instead of 4, so some
“economies of scale” are not as large for a home with 4 beds/residents as with a home with
8 beds/residents. This applies to a variety of items ranging from expenses for supplies to
staffing ratios. Additionally, the applicant believes there may be higher acuity levels for
some residents in some of the 4-bed homes, as compared to 8-bed homes, which will also
impact costs of operations.

Knox County 8-Bed ICF Established Per Diem Rate
Facility Rate

Open Arms 6010 Clayberry Road $428.41

Open Arms 6011 Clayberry Road $417.29

Open Arms 5407 Western Avenue $418.19

Open Arms 5411 Western Avenue $429.99
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Knox County 8-Bed ICF Established Per Diem Rate
Facility Rate

Open Arms 6505 Emory Road $423.90

Open Arms 6509 Emory Road $435.99

Open Arms 7812 Ballcamp Pike $424.76

Open Arms 7814 Ballcamp Pike $427.20

Source: Applicant’s internal records. Rates are charged per person
supported per day and are established by the Tennessee
Comptroller of the Treasury.

7. Discuss how projected utilization rates will be sufficient to maintain cost-
effectiveness.

Response: As the Projected Data Chart indicates, this project is intended to run on a break-
even basis. Proposed project charges were developed with this goal in mind. The client
anticipates that approximately 96% of the revenue will come from TennCare and 4% of the
revenue will come from SSI benefits.

8. Discuss how financial viability will be ensured within two years; and
demonstrate the availability of sufficient cash flow until financial viability is
achieved.

Response: As the Projected Data Chart indicates, this project is intended to runon a break-
even basis. Proposed project charges were developed with this goal in mind.

9. Discuss the project’s participation in state and federal revenue programs
including a description of the extent to which Medicare,
TennCare/Medicaid, and medically indigent patients will be served by the
project. In addition, report the estimated dollar amount of revenue and
percentage of total project revenue anticipated from each of TennCare,
Medicare, or other state and federal sources for the proposal’s first year of
operation.

Response: All the participants in this project will be TennCare/Medicaid recipients. This
project is intended to provide specialized services to TennCare/Medicaid recipients in need
of ICF level care. The Applicant anticipates that 96% of its revenue will come from
TennCare.

10. Provide copies of the balance sheet and income statement from the most
recent reporting period of the institution and the most recent audited
financial statements with accompanying notes, if applicable. For new
projects, provide financial information for the corporation, partnership, or
principal parties involved with the project. Copies must be inserted at the
end of the application, in the correct alphanumeric order and labeled as
Attachment C, Economic Feasibility-10.

36
7/3760137.5



Response: Please see Attachment C. Economic Feasibility-10 for the Applicant’'s most
recent balance sheet, income statement, and audited financial statement.

11. Describe all alternatives to this project which were considered and discuss
the advantages and disadvantages of each alternative including but not
limited to:

a. A discussion regarding the availability of less costly, more effective, and/or
more efficient alternative methods of providing the benefits intended by the
proposal. If development of such alternatives is not practicable, the
Applicant should justify why not; including reasons as to why they were
rejected.

Response: Under the terms of the Exit Plan for GVDC, the institution’s remaining residents
had to choose between private ICF/IID services or state-based Medicaid waiver programs.
ICF/IID services were by far the most frequently selected alternative, and the Applicant is
providing the proposed ICF/IID beds specifically for those who made this choice. Since no
other alternative will satisfy the Exit Plan with respect to these individuals, there is no
practicable alternative available.

b. The Applicant should document that consideration has been given to
alternatives to new construction, e.g., modernization or sharing
arrangements. It should be documented that superior alternatives have
been implemented to the maximum extent practicable.

Response: There are no alternatives to this proposal that will satisfy the Exit Plan. The
planned group homes cannot exceed four beds per home, and it would be prohibitively
expensive to provide these services on a scale involving fewer beds per home.
Constructing a new home is in line with the Applicant’s experience and current practices.
Intermediate care facilities must meet regulatory requirements such as those concerning
life safety features for ventilation, separation, and flammable materials, and programmatic
design concerning client needs and staff engagement that are generally absent in typical
residential homes, so converting an existing house into an ICF/IID would have required
considerable renovation and construction. According to the Applicant’s research and
knowledge, most of the new bed ICF homes in the past five years have been new
construction as opposed to renovation.

C. CONTRIBUTION TO THE ORDERLY DEVELOPMENT OF HEALTH CARE

1. List all existing health care providers (e.g., hospitals, nursing homes, home
care organizations, etc.), managed care organizations, alliances, and/or
networks with which the Applicant currently has or plans to have
contractual and/or working relationships, e.g., transfer agreements,
contractual agreements for health services.

Response: The Applicant anticipates having a transfer agreement in place with Fort
Sanders Regional Medical Center, University of Tennessee Medical Center, Parkwest
Medical Center, and Tennova Turkey Creek.
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2. Describe the positive and/or negative effects of the proposal on the health
care system.

Please be sure to discuss any instances of duplication or competition
arising from your proposal including a description of the effect the
proposal will have on the utilization rates of existing providers in the
service area of the project.

Response: This project is essential to the success of the Transition Plan governing GVDC’s
closure because DIDD is counting on the ICF/IID beds provided in this proposal to fulfill its
court-ordered duties to replace existing ICF/IID beds at GVDC. There is no duplication of
service. There are no negative effects of this proposal.

3. Provide the current and/or anticipated staffing pattern for all employees
providing patient care for the project. This can be reported using FTEs for
these positions. Additionally, please compare the clinical staff salaries
in the proposal to prevailing wage patterns in the service area as
published by the Tennessee Department of Labor & Workforce
Development and/or other documented sources.

Response: The staffing of the three shifts at this new facility is anticipated as follows: the
direct care resident to staff ratio will be approximately two (2) staff members to four (4)
residents at night and three (3) or four (4) staff members to four (4) residents for the first
two shifts. This staffing pattern meets and exceeds the minimum staff to resident ratio
required by DIDD, which is 1 staff to 4 residents if the resident population has moderate
intellectual and/or physical disabilities and 1 staff to 3.2 residents if the resident population
suffers from severe mental and/or physical disabilities. Direct care is provided by Licensed
Practical Nurses (“LPN’s”) and Direct Support Professionals. Direct Support Professionals
assist residents in developing skills in self-help, communication, and socialization as well
as training in daily living activities such as hygiene. Direct Support Professionals must have
a high school diploma or GED equivalent and must receive annual CPR certification and
training sessions on topics such as Crisis Prevention Intervention, Abuse and Neglect, and
the American Disabilities Act.

Position FTE’s
Resident Manager IS
Qualified MR Professional 25
Physical Therapist 125
Occupational Therapist 125
Speech Therapist 125
Housekeeping, Maintenance, and D
Grounds -
Nursing Staff, RN 25
 Nursing Staff, LPN 2.8
Direct Support Professional 11.23
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Position FTE’s
Other Central Office Support A1
Personnel
Total 16.015

The 2014 data from the Tennessee Department of Labor & Workforce Development
provides median salary data for the following clinical staff in Tennessee:

RN $56,370
LPN $36,000
Resident Manager N/A
Qualified MR N/A
Professional

Nursing Assistants $22,267
Physical Therapist* $83,372
Occupational $81,812
Therapist*

Speech Therapist* $64,102

*The Applicant will be hiring independent contractors to
provide these services according to residents’ individual needs, so
they are not included in the salary scale below.

The Applicant proposes the following salary scale for key staff in Year 1:

Position Proposed
Salary
RN $60,000
LPN $38,836
Direct Support $22,431
| Professional

Discuss the availability of and accessibility to human resources required
by the proposal, including adequate professional staff, as per the
Department of Health, the Department of Mental Health and Developmental
Disabilities, and/or the Division of Mental Retardation Services licensing
requirements.

Response: The Applicant currently has approximately 187 staff in Knox County. The
Applicant does not anticipate difficulty filling positions needed for the project and anticipates
that many of the employees for the facility will come from GVDC.

5.

7/3760137.5

Verify that the Applicant has reviewed and understands all licensing
certification as required by the State of Tennessee for medical/clinical staff.
These include, without limitation, regulations concerning physician
supervision, credentialing, admission privileges, quality assurance
policies and programs, utilization review policies and programs, record
keeping, and staff education.
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Response: The Applicant has reviewed and understands the aforementioned requirements.

6. Discuss your health care institution’s participation in the training of
students in the areas of medicine, nursing, social work, etc. (e.g.,
internships, residencies, etc.).

Response: Not applicable.

7. a. Please verify, as applicable, that the applicant has reviewed and
understands the licensure requirements of the Department of Health, the
Department of Mental Health and Developmental Disabilities, the Division
of Mental Retardation Services, andlor any applicable Medicare
requirements.

Response: The Applicant has reviewed and understands the aforementioned requirements.

b. Provide the name of the entity from which the Applicant has received or will
receive licensure, certification, and/or accreditation.

Response: The Applicant will receive licensure, certification, and accreditation as listed
below.

Licensure: The Tennessee Department of Health and the Tennessee Department of
Intellectual and Developmental Disabilities.

Cettification: TennCare.
Accreditation: Not applicable.

c. If an existing institution, please describe the current standing with any
licensing, certifying, or accrediting agency. Provide a copy of the current
license of the facility.

Response: Not applicable. This application is for a new facility.

d. For existing licensed providers, document that all deficiencies (if any) cited
in the last licensure certification and inspection have been addressed
through an approved plan of correction. Please include a copy of the most
recent licensure/certification inspection with an approved plan of
correction.

Response: Not applicable. Please see Attachment C: Contribution to the Orderly
Development of Healthcare — 7(d) for the most recent survey for the Applicant's currently
licensed facilities in Knox County. Please note that the Applicant does not have an
executed copy of the letter, as it only has an electronic copy.
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8. Document and explain any final orders or judgments entered in any state
or country by a licensing agency or court against professional licenses
‘held by the Applicant or any entities or persons with more than a 5%
ownership interest in the Applicant. Such information is to be provided for
licenses regardless of whether such license is currently held.

Response: None.

9. Identify and explain any final civil or criminal judgments for fraud or theft
against any person or entity with more than a 5% ownership interest in the
project

Response: None.

10. If the proposal is approved, please discuss whether the Applicant will
provide the Tennessee Health Services and Development Agency and/or
the reviewing agency information concerning the number of patients
treated, the number and type of procedures performed, and other data as
required.

Response: If approved, the Applicant will comply with all reporting requirements outlined
under Tennessee regulations.
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PROOF OF PUBLICATION

Attach the full page of the newspaper in which the notice of intent appeared with the
mast and dateline intact or submit a publication affidavit from the newspaper as proof
of the publication of the letter of intent.
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Attn:
To: BRADLEY ARANT BOULT CUMMINGS

(Advertising) NOTIFICATION OF INTENT TO APPLY FOR (Ref No: 835464)

P.O.%#:

PUBLISHER'S AFFIDAVIT
State of Tennessee }

5.8
County of Knox }

Before me, the undersigned, a Notary Public in and for said county, this day personally came Louise
Watkins first duly sworn, according to law, says that he/she is a duly authorized representative of The
Knoxville News-Sentinel, a daily newspaper published at Knoxville, in said county and state, and that
the advertisement of:

€ ~IREIE

of which the annexed is a copy, was published in said paper on the following date(s):

12/09/2015
and that the statement of account herewith is correct to the best of his/her knowledge, information, and
belief. =
—
i oK ume—

Subscribed and sworn to before me this O’ th day of D €04 L_J(’ Y 20 |5

O- 'LLLJ“ ‘ul /l}) JLL-LQ/(—/ Aot

Notary Public O
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DEVELOPMENT SCHEDULE

Tennessee Code Annotated § 68-11-1609(c) provides that a Certificate of Need is valid
for a period not to exceed three (3) years (for hospital projects) or two (2) years (for all
other projects) from the date of its issuance and after such time shall expire; provided,
that the Agency may, in granting the Certificate of Need, allow longer periods of validity
for Certificates of Need for good cause shown. Subsequent to granting the Certificate
of Need, the Agency may extend a Certificate of Need for a period upon application and
good cause shown, accompanied by a non-refundable reasonable filing fee, as
prescribed by rule. A Certificate of Need which has been extended shall expire at the
end of the extended time period. The decision whether to grant such an extension is
within the sole discretion of the Agency, and is not subject to review, reconsideration,
or appeal.

1. Please complete the Project Completion Forecast Chart on the next page. If the
project will be completed in multiple phases, please identify the anticipated
completion date for each phase.

2, If the response to the preceding question indicates that the applicant does not
anticipate completing the project within the period of validity as defined in the
preceding paragraph, please state below any request for an extended schedule
and document the “good cause” for such an extension.

43
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PROJECT COMPLETION FORECAST CHART

Enter the Agency projected Initial Decision date, as published in T.C.A. § 68-11-1609(c):
March 23, 2016.

Assuming the CON approval becomes the final agency action on that date; indicate the number
of days from the above agency decision date to each phase of the completion forecast.

ANTICIPATED
DAYS DATE

PHASE REQUIRED (MONTH/YEAR)
1. Architectural and engineering contract

signed None _ February 2016
2. Construction documents approved by the

Tennessee Department of Health 51 B May 2016
3. Construction contract signed None February 2016
4. Building permit secured 21 April 2016
5. Site preparation completed 51 May 2016
6. Building construction commenced 58 May 2016
7. Construction 40% complete 138 August 2016
8. Construction 80% complete 218 October 2016
9. Construction 100% complete (approved

for occupancy 238 November 2016
10.*Issuance of license 252 December 2016
11. *Initiation of service 257 December 2016
12.Final Architectural Certification of Payment 281 January 2017
13.Final Project Report Form (HF0055) 286 January 2017

*  For projects that do NOT involve construction or renovation: Please complete items
10 and 11 only.

Note: If litigation occurs, the completion forecast will be adjusted at the time of the final
determination to reflect the actual issue date.

44
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Attachment A.3

Articles of Organization and Certificate of Existence



STATE OF TENNESSEE
Tre Hargett, Secretary of State

Division of Business Services

William R. Snodgrass Tower
312 Rosa L. Parks AVE, 6th FL
Nashville, TN 37243-1102

BRADLEY ARANT BOULT CUMMINGS LLP November 4, 2015
1600 DIVISION STREET SUITE 700
NASHVILLE, TN 37203

Request Type: Certificate of Existence/Authorization Issuance Date: 11/04/2015
Request #: 0180278 Copies Requested: 1

Document Receipt B
Receipt #: 002298437 Filing Fee: $22.25
Payment-Credit Card - State Payment Center - CC #: 165682600 $22.25
Regarding: OPEN ARMS CARE CORPORATION
Filing Type: Nonprofit Corporation - Foreign Control #: 214758
Formation/Qualification Date: 04/14/1989 Date Formed: 12/29/1986
Status: Active Formation Locale: GEORGIA
Duration Term: Perpetual Inactive Date:

CERTIFICATE OF AUTHORIZATION

|, Tre Hargett, Secretary of State of the State of Tennessee, do hereby certify that effective as of
the issuance date noted above '

OPEN ARMS CARE CORPORATION
* a Corporation formed in the jurisdiction set forth above, is authorized to transact business in this

State;
* has paid all fees, taxes and penalties owed to this State (as reflected in the records of the
Secretary of State and the Department of Revenue) which affect the existence/authorization of

the business;
* has filed the most recent annual report required with this office;

* has appointed a registered agent and registered office in this State;

* has not filed an Application for Certificate of Withdrawal.

Tre Hargett
Secretary of State

Processed By: Cert Web User Verification #: 014324123

Phone (615) 741-6488 * Fax (615) 741-7310 * Website: http://tnbear.tn.gov/



Control Number : J704339

STATE OF GEORGIA
Secretary of State

Corporations Division
313 West Tower
2 Martin Luther King, Jr. Dr.
Atlanta, Georgia 30334-1530

CERTIFICATE OF EXISTENCE

1, Brian P. Kemp, the Secretary of State of the State of Georgia, do hereby certify under the seal of my
office that _

OPEN ARMS CARE CORPORATION
a Domestic. Nonprofit Corporation

was formed in the jurisdiction stated below or was authorized to transact business in Georgia on the
below date. Said entity is in compliance with the applicable filing and annual registration provisions of
Title 14 of the Official Code of Georgia Annotated and has not filed articles of dissolution, certificate of
cancellation or any other similar document with the office of the Secretary of State.

This certificate relates only to the legal existence of the above-named entity as of the date issued. It does
not certify whether or not a notice of intent to dissolve, an application - for withdrawal, a statement of
commencement of winding up or any other similar document has been filed or is pending with the

Secretary of State.

This certificate is issued pursuant to Title 14 of the Official Code of Georgia Annotated and is prima-facie
evidence that said entity is in existénce or is authorized to transact business in this state.

Docket Number 112199262
Date Inc/Auth/Filed :12/29/1986
Jurisdiction : Georgia
Print Date :10/28/2015
Form Number 1211

b~

Brian P. Kemp
Secretary of State
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ARTICLES OF AMENDMENT
TO THE
ARTICLES OF INCORPORATION
OF
OPEN ARMS CARE CORPORATION

1.

The name of the corporation is Open Arms Care Corporétion (the "Corporation").

2,

Effective on the date of filing these Articles of Amendment, a new Article XII shall be

deemed added to the Articles of Incorporation, which shall read as follows:
"KL

No director of the Corporation shall have any liability to the Corporation
or to its members, if any, for monetary damages for -any action, taken, or any
failure to take any-action, as a director, except liability: ‘

(A) For any appropriation, in violation of his or her duties, of

any business opportunity of the Corporation;
(B) For acts or omissions which involve intentional misconduct

or a’knowing violation of law; :
(C) For the types of liability ‘set forth in Sections 14-3-860
through 14-3-864 of the Official Code of Georgia

. Annotated; or )
(D) For any transaction from which the director received an

improper personal benefit.

Provided, however, that the provisions. of this Article XII shall not be effective
for any act or omission occurring prior o December § 2003."

3.

These Articles of Amendment were adopted by the Board of Directors of the Corporation

on December _S , 2003.

"
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CERTIFICATE

ARTICLES OF INCORPORATION TE&%%?&%“?;ENTLEESEFEED

‘ : OFTHtSEPRETARYOFSTATE

OF d
RY: -> el U e
REBOUND CARE CORPORATION o Jjj/)) '

AMENDED AND RESTATED -

WE the under51gned, " James P. Kelly and ﬁrynda J" ‘Baker, L[L}

| < 4 Of
being respectlvely the President and Secre %@%ﬁCﬂgh‘ﬁEBOUNU

704357

TP,

CARE CORPORATION, a corporatlon 1ncorporated’o§ﬁ@ecember 29, 7=

1986, under the laws of the "State of Georgia and assigned
Charter Number 8704339, do hereby certify as follows:

il ; The  name of - the corporation 1is REBOUND CARE
CORPORATION (the "Corporation”).

2. The Cbréoraﬁion is organized pursuant to the
Georgia Business Corporation Code.

| 3. These Amended ~ and _Reﬁtated . Articles of

Incorporation of tﬁe Cprporation wefe autﬁorizéd by the
directors and shareholders-oE the Corporation by unanimous

written consent dated January 3, 1989.
4. These - Amended and . Restated Articles of
Incorporation restate and integrate and further amend the

provisions of the original Articles of Incorporation, as

‘heretofore amended, by.prbviding for the conversion of the

Corporatioh'to a non-profit corporation organiéed pursuant to
the provisions of the Georgia Nonprofit Corporation Code.

5. The text of -the Articles of incorporation, as

réstated and intggrated and . as further amended hereby, is

restated to read as herein set forth in full:




IC
Name
\

The name of the Corporation shall be:

REBOUND CARE CORPORATION

IT1.

Nonprofit Corporation

The Corporation. shall be a nonprofit corporation

organized "and operated under the Geotgia Nonprofit

Corporation Code.

III.

Perpetual Duration

The period of duration of the corporation shall be

perpetual.

Iv.

Charitable Purposes

The Corporation is organized exclusively for charitable,
religious, .eduCational, and scientific purposes, including,

for such  purposes, the making of distributions  to

organizations that- qualify as exempt organizétions under

Section 501(c)(3) of the’ Internal ‘Revenue Codé. The

Corporation shall' serve only such purposes and functions and

shall engage only in such activities as are consonant with




the purposes set forth in this Article. IV ‘and as are
exclusively charitable and are entitled to charitable status
]

under Section 501(c)(3) of the Internal Revenue Code.

v.

Publicly Supported Tax-Exempt Nonprofit Corporation

No part of the net earnings of the Corporation shall

o s b b e Sk n = S T T gt

L i,

inure to the benefit of, or be distributable to, its members,

directors, officers, or other private persons, except that
the ICprpo;ation shall be -authorized and empuwered «o .pay
reasonable compensation for services rendered and to make
payments and distributions in furtherance of the purpqseS'Set
forth in Artiqle IIT hereof.  No substantial part of the
activities of the Corporation shall be .the carrying on of
propaganda, or otherwise attempting to influence legislation,
‘and the Corporation shéll not participate in, of intervene 'in
(including the publishing orldistribution of statements) any
political campaign on behaif of any candidate for public_tffﬁi
office. Notwithstanding aﬁy other provision of these |

articles, _the Corporation shall not carry on any other

activities not permitted to be carried on (a) by a
corporation exempt from Federal income tax under Sectionl
501(c)(3) of the Internal Revenue Code 'or (b) by a
corporation, contributions to 'which_ are deductible under

Section 170(0)(2) of the Internal Revenue Code.

|
w

!
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It is intended that the Corporation shall have, and
continue to have, the status of an organization which is
exempt from fedefél income faxation under Section 501(c)(3)
of the Internal Revenue Code andl which 1is other than a

private foundation within the meaning of Section 509(a) of

the Internal Revenue Code. All terms and provisions of thesé

Articles of Incorporétion and the Bylaws of the corporation

- and all authority and operations of the Corporation, shall be

construed, applied and carried out in accordance with such

intent.
vVI.

Board of Directors

The Board of Directors shall have general charge of the

affairs and any property and assets of the Corporation. It

Ishall be the duty of the di;ectors to carry out the purposes

and functions of' the Corporation. The directors shall be

elected in accordance with the Bylaws of the Corporaﬁioh“and

shali have the powérs'and duties set forth in these Articles

of Incorporation and in the Bylaws, to the extent that such

powers and duties are not inconsistent with the status of the

a nonprofit corporation which is exempt from

Section 501(c)(3) of the

Corporation as

federal 1income taxation under.

Internal Revenue Code and which is other than a private

foundation within the meaning of Section 509(3) of the

Internal Revenue Code.

24461
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Tﬁe Corporation shall distribute its income for each
taxéble year at such time and in such.manner- as not to become
subject to the tax oﬁ undistributed income imﬁosed by
Sectioﬂ 4942 of the Internal Revenue Code.

The Corporation .shall not engage in any act of
self-d.eali'ng. as-delfin'ed in Section 4941(d) of the Internal
Re&enue Code. ‘ -

The Corporation shall not retain any excess business
holdings as defined in Section 4943(c) of the Internal
Revenue Code.

The Corporation shall not make any .investments in such

manner as to subject it to tax under Section 4944 of the

Internal Revenue Code.

The Corporation shall not make any taxable expenditures

as defined in Section 4945(d) of the Internal Revenue Code.

) VII,.
Members
The Board of Directors of the Corporation shall have the
power to admit members to. the .Corporation in such manﬁef,

subject- to such qualifications, and upon such terms and

conditions. and with such rights and privileges as may be’

provided from time to time in the Bylaws of the\Corporation

and as are not inconsistent with any provision of these

Articles of anorpofation. Members may be divided into one

or more classes.




determine.

VIII.

Dissolution

Upon the dissolut;on of . the Corporation, the Board of
Directors shall, after paying or making: provision for the
payment of all of the 1iabilities of the Corporation, dispose
of all of-the assets of the Corporation exclusively for the
purposes of the Corporation in such manner, - oOr to such
orggnizaticn or organizations organized and operated
exclusively for charitable, educational, réligious, e}
scientific purposes as-shall at the time qualify as an exempt

organization or organizations_ﬁnder Section 501(c)(3) of the

Internal Revenue Cdde, as the Boards of Directors shall

Any such assets not so .diSposed; of shall be

disposed of by the Superior Court of Fﬁlton County, Georgia

exclusively for such purposes Or to such organization or

organizations, as sajid Court shall determine, which are

organized and operated exclusively for such purposes.

IX.
Powers
Except as limited and prescribed by the specific

provisions of these Articles,. the Corporation shall exercise

all powers which now or hereafter may be conferred ‘by law

upon a nonprofit corporation organized for the purposes

including the power to enter into any

bereinabove set forth,




contributions for which are

‘contract of guaranty; suretyship, or endorsement where the

corporation guaranteeing has no direct interest: in the
! ]
subject matter of the contract guaranteed as well as the

power to make any purely accomodation guaranty, endorsement

or contracﬁ of suretyship.

The Corporation shall have the power to indemnify its
officers, directors, employees and agents and to purchase and
maintain liability insurance on their behalf, to the extent

provided in and _éubjeét to the limitations of the Georgia

Nonprofit Corporation Code.

N

The Corporatlon shall have power to receive and accept

donations, in money or in

restriction, ox restrlcted to such purposes as the donor may

provide, provided such purpose is- w1th1n the purpose of this

Corporaﬁion,fand any such restricted donations shall be used

for the purposes to which restricted. Any such donation or

contribution may be designated as a memorial and, in such

case, the Director shall designate an appropriate memorial.

X.

pefinitions

For purposes . of these. Articles of Incorporation,

"charitable purposes"” include. charitable purposes within the

meaning of Section. 501(c)(3) of the Internal Revenue Code,

2446 |
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- 170(c)(2) of the Internal Revenue - Code. All references in
these Articles of Incorporation to sections of the Internal
Revenue Code shall Be-c%nsidered references to the Intefna]
Revenue Code of 1986, as from time to time amended, and to
the gorresponding provisions of any applicable future United

States Intq;nai‘Revenue Law, and to all regulations issued

under such sections and provisions. .

XI.
' Amendments
These Articles of .Incorporation may be amended at any
time -and from time to time by the .affirmative vote of a

majority of all of the directors then in office.

6. The vote of a majority of the shareholders entitled
to vote thereon is required to amend - the Articlés of
Incorporation. The foregoing Amended and Restated Articles
of Ihcorporation. of the Corporation were adopted by the
unanimous written consent of the holders of all of the
‘Corporation's six hundred (600) shares oﬁtsfanding' and
entitled to vote thereon.

7. These amended and Restated Articles of
;ncorporatioﬁ supersede 'the. originaI' articles of

incorporation as neretofore amended.

24461




"these Amend

"IN WITNESS WHEREOF, REBOUND CARE CORPORATION, has caused

ed and Restated Articles of Incorporation to be

executed and its corporate seal to be affixed ‘and has’ caused

same to e'attested,-all by its duly authorized officers, on

o
the D day of M 1989.

REBOUND CARE CORPORATION

o Dlamae QU0

es P. Kelly
re ent

ATTEST:

Secretary

(CORPORATE SEAL) ' _
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TO THE
ARTICLES OF INCORPORATION

REBOUND CAR(I;FCORPO,RATION J/ W 'yjj f
- W) K.

(the "Corporation™).

ARTICLES OF AMEN.DMEN'-T | ﬂﬂ ﬁ / jJ f y 7

The name of the corporation is Rebound Care Corporation

2.

his Articles of Amendment, Article T of thé Articles of
le | in its entirety, and by

Effective the date of filing 1
ded by deleting the existing Artic

Incorporation of the Corporation is amen
substituting the following tl;erefor:

L

The name of the corp

oration is Open Arms Care Corporation (the
"Corporation"). : S

3.

This amendment was unanimously adopted by the board of directors of the Corporation as

of Movember A , 2000.
4.

ation was not required for the adoption of this

Action by the members of the Corpor
amendment.
5,
of a notice of intent o file

ation to Open Arms Care
tion 14-3-1005.1 of the

The undersigned hereby certifies that the request for publication
Ajticles of Amendment to change the name of Rebound Care Corpor
Corporation and payment therefor have been made as required by Sec

Georgia Nonprofit Corporation Code.

IN WITNESS WHEREOY, the Corporation has caused this Articl_es of Amendment to be
executed by its duly authorized officer as of ovomborn X, 2000.
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Attachment A.4

Open Arms Tennessee Facilities



OPEN ARMS CARE CORPORATION TENNESSEE FACILITIES

Institutional Habilitation — MR Licensed Facilities

Address City County Zip Licensed | Medicaid | DIDD License
Beds Number | Number

6850 Burkitt | Antioch Davidson | 37013 | 8 744-7059 | LO00000013139

Road

6854 Burkitt | Antioch Davidson | 37013 | 8 744-7058 | L0O00000013138

Road

5821 Cane Antioch Davidson | 37013 | 8 744-7063 | L0O00000013140

Ridge Road

5825 Cane Antioch Davidson | 37013 | 8 744-7064 | L0O00000013141

Ridge Road

2411 Miller Nashville Davidson | 37211 | 8 744-7055 | L0O00000013142

St

2415 Miller Nashville Davidson | 37211 | 8 744-7056 | L.000000013143

St

6120 Mt. Nashville Davidson | 37211 | 8 744-7057 | L0O00000013137

Pisgah Road

13312 Old Antioch Davidson | 37013 | 8 744-7065 | L0O00000013136

Hickory Blvd

10535 N. Ooltewah Hamilton | 37363 | 8 744-7070 | L0O00000013701

Hwy 58

10539 N. Ooltewah Hamilton | 37363 | 8 744-7071 | L000000013702

Hwy 58

11419 N. Georgetown | Hamilton 37336 | 8 744-7062 | 1L.000000013703

Hwy 58

11421 N. Georgetown | Hamilton 37336 | 8 744-7060 | 1.000000013704

Hwy 58

7841 Sims Harrison Hamilton | 37341 | 8 744-7069 | L0O00000013705

Road

7845 Sims Harrison Hamilton 37341 | 8 744-7068 | L0O00000013706

Road




Institutional Habilitation — MR Licensed Facilities

Address City County Zip Licensed | Medicaid | DIDD License
Beds Number | Number

9253 Snow Ooltewah Hamilton 37363 | 8 744-7066 | 1000000013707

Hill Road

9255 Snow Ooltewah Hamilton 37363 | 8 744-7067 | L0O00000013708

Hill Road

7812 Ball Knoxville Knox 37931 | 8 744-7052 | L0O00000013746

Camp Pike

7814 Ball Knoxville Knox 37931 | 8 744-7053 | L000000013748

Camp Pike

6010 Knoxville Knox 37931 | 8 744-7042 | 000000013750

Clayberry Dr

6011 Knoxville Knox 37931 | 8 744-7043 | L000000013749

Clayberry Dr

6505 Emory | Knoxville Knox 37931 | 8 744-7050 | L000000012989

Road

6509 Emory | Knoxville Knox 37931 | 8 744-7051 | 1000000012990

Road

5407 Western | Knoxville Knox 37921 | 8 744-7048 | 1000000013752

Ave.

5411 Western | Knoxville Knox 37921 | 8 744-7049 | L000000013751

Ave.

4695 Memphis Shelby 38128 | 8 744-7046 | 1000000013496

Allendale Dr,

4707 Memphis Shelby 38128 | 8 744-7047 | L000000013497

Allendale Dr,

5350 Memphis Shelby 38128 | 8 744-7037 | 1000000013495

Benjestown

Road

5380 Memphis Shelby 38128 | 8 744-7038 | L000000013494

Benjestown

Road




Institutional Habilitation — MR Licensed Facilities

Address City County Zip Licensed | Medicaid | DIDD License
Beds Number | Number
1445 Memphis Shelby 38127 | 8 744-7039 | L000000013498
Greendale
Ave,
1457 Memphis Shelby 38127 [ 8 744-7040 | L0O00000013499
Greendale
Ave,
4240 Raleigh- | Memphis Shelby 38128 | 8 744-7044 | 1.000000013500
Millington
Road
4254 Raleigh- | Memphis Shelby 38128 | 8 744-7045 | L000000013501
Millington
Road
Licensed Day Treatment Centers
Address City County Zip Licensed | Medicaid | DIDD License
Beds Number | Number
6711 Qoltewah Hamilton 37363 | N/A N/A 1000000012791
Mountain
View Road
5731 Ooltewah Hamilton 37363 | N/A N/A L.000000012792
Ooltewah-
Ringgold
Road
7810 Ball Knoxville Knox 37931 | N/A N/A L000000013747
Camp Pike
5120 Yale Memphis Shelby 38134 | N/A N/A L000000013486
Road
2020 Johnson | Nolensville | Williamson | 37135 | N/A N/A 1000000013144
Industrial

Blvd.




Attachment A.5.1
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AGREEMENT TO PROVIDE MANAGEMENT SERVICES

OPEN ARMS- South Northshore Drive*

____South Northshore Drive*, Knoxville (Knox County), Tennessee 37922

Integra Resources, LLC, Manager
and
Open Arms Care Corporation, doing business as OPEN ARMS-- *South

Northshore Drive, Owner

* This site does not currently have a separate street address, but is approximately
0.95 acres located on the southeast side of South Northshore Drive in Knox
County, Tennessee, approximately 1/4 mile southwest of South Northshore
Drive and Holder Lane (also described as Parcel 169 01601 in the records of the
Knox County Tax Assessor)
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MANAGEMENT AGREEMENT
OPEN ARMS-- South Northshore Drive

THIS MANAGEMENT AGREEMENT (“Agreement™), effective as of the Ist day of
___, 2016, between OPEN ARMS CARE CORPORATION, a Georgia nonprofit corporation,
doing business as OPEN ARMS-- SOUTH NORTHSHORE DRIVE (“Open Arms”), and
INTEGRA RESOURCES, LLC, a Tennessee limited liability company (“Integra”).

RECITALS:
WHEREAS, Open Arms, desires to provide for management of a facility providing

intermediate care services for individuals with intellectual disabilities (“ICF/IID”) located at --
South Northshore Drive, Knoxville (Knox County), Tennessee 37641, commonly referred

to as OPEN ARMS--- SOUTH NORTHSHORE DRIVE, with a TennCare provider
number of (the “Facility”) by Integra; and

WHEREAS, Integra desires to be engaged by Open Arms to provide such services;

NOW THEREFORE, the parties hereto, in consideration of the mutual covenants
contained herein and for other good and valuable consideration, the sufficiency of which is
hereby acknowledged, agree as follows:

1. Open Arms as Provider. Open Arms, as the official provider of record for
TennCare/Medicaid purposes, shall hold all authorizations and licenses necessary or incidental
thereto with respect to the Facility. Notwithstanding any other provision to the contrary herein
contained, Open Arms shall at all times exercise ultimate control over the assets and operation of
the Facility. It is understood and agreed that the relationship between the parties hereto is that of
independent contractors, and nothing herein contained shall be deemed to create or authorize the
creation of the relationship of partnership or joint venture between said parties.

2. Integra's Obligations. In accordance with the provisions of this Agreement,
Integra shall assume day to day operational responsibility for each Facility and shall manage and
operate the Facility efficiently in accordance with the standards prevailing in the ICE/IID
industry. Without limitation, during the term of Integra's management of the Facility hereunder,
Integra shall perform the following specific management services for Open Arms with respect to
the Facility:

(a) In general, manage the Facility so as to meet all requirements of state and
federal licensing, and reimbursement certification (as well as to meet the prevailing
standards for applicable quality assurance and accreditation groups pertaining to the
Facility), all as applicable to an ICF/IID facility, and provide care for the Facility’s
residents, which care shall include but shall not be limited to the providing or monitoring
of:

@) the medical and psychological condition of the residents, including
maintenance of medical records;



(ii) the activities, both personal and familial, of the residents;

(iii)  the dietary requirements of the residents;

(iv)  physical therapy and day services programs for the residents; and
(v) the quality of life of the residents.

(b) Provide care and treatment to all of the Facility’s residents, protecting
their rights pursuant to applicable state and federal law, including laws pertaining to
safe-guarding and accounting for residents’ personal funds.

(c) Maintain each Facility and its premises in a state of good operating
condition and repair, reasonable wear and tear excepted, and in a manner that conforms to
the obligations of Open Arms pursuant to a Lease Agreement dated as of

., 2016 between Open Arms, as tenant, and WCO AL DP, LLC, as
landlord (“Landlord”) (the “Lease”), and the Omnibus Agreement for Leases, as
amended, originally dated as of April 1, 2015, between Open Arms and WCO AL DP,
LLC (the “Omnibus Agreement”).

(d Provide well-qualified Integra employees to serve as the Market Area
Director for the area where the Facility is located, senior “home office” management staff
and other staff, all as required to meet Integra's obligations under this Agreement, which
employees will have overall authority for the day to day operation and management of
the Facility. The remaining day-to-day staff of the Facility, including the Facility
administrator or director, shall consist of employees of Open Arms, provided, however,
that Integra shall have full authority within the scope of this Agreement and the
applicable approved annual Budget, to manage, hire, train, determine compensation for
and, at Integra's discretion, fire such staff and employees. Integra covenants that it shall
not discriminate against any such employee or any member of such staff, or applicant
therefor, because of race, religion, color, national origin, sex, handicap, military status,
age, or any other basis protected by law, all in accordance with applicable law.

(e) Subject to the limitations of Section 5 hereof, purchase on commercially
reasonable terms in Open Arms’ name and behalf, all equipment, repairs, improvements,
furniture and fixtures required for the efficient operation of the Facility and to maintain
the Facility in a state of good operating condition and repair, commensurate with the
standards and quality of other similar facilities.

) Subject to the limitations of Sections 4(b) and 5 hereof, contract with third
parties, at commercially reasonable terms and rates, in Open Arms’ name and behalf, for
the rendition of the following services to Open Arms and to clients of Open Arms: (1)
therapy services, e.g. occupational, speech and physical; (ii) medical services, e.g.
medical doctors, nurses, pharmacists, psychologists, dentists and dieticians; and (iii)
services related to maintenance of heating, ventilation and air conditioning, plumbing,
security and other building and equipment systems, alarms, telecommunication systems,
vehicles and copiers, all such services to be rendered at the Facility in the ordinary course
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of business (hereinafter referred to as “Routine Services”). Additionally, with the prior
written consent of Open Arms, which shall not be unreasonably withheld, Integra may
sub-contract its management duties in the areas of ancillary services, financial services,
accounting services, human relations services, staff development services, governmental
relations and policy and forms development to one or more sub-contractors reasonably
chosen by Integra, and which may be related to Integra (with any costs associated with
such sub-contracting to be the sole expense of Integra). Otherwise, with respect to its
obligations hereunder, Integra shall not contract with any Affiliate of Integra or its
officers or directors. For purposes of this Agreement, an Affiliate shall mean any other
person or entity that directly or indirectly, through one or more intermediaries, controls,
is controlled by, or is under common control with, Integra. The term "control" (including
the terms "controlled by" and "under common control with") means the possession,
directly or indirectly, of the power to direct or cause the direction of the management and
policies of Integra, whether through the ownership of voting securities, by contract or
otherwise (“Affiliate”). Integra's authority to contract under this Section 2(f) shall
include the authority to amend, modify or terminate any such contract.

(2) Integra will on a regular basis direct and coordinate the development of
operational policies and procedures for the Facility and submit such recommendations to
Open Arms for its input, review and approval. Integra will annually review and, as
appropriate, prepare recommendations as to changes in operational policies and
procedures for the Facility and submit such recommendations to Open Arms for its
review and approval. Said policies and procedures shall meet all applicable state and
federal licensing and reimbursement certification requirements, as well as the
requirements of such quality assurance and accreditation groups as may have jurisdiction
over the Facility.

(h) Perform all accounting, bookkeeping, and record keeping functions to
enable Open Arms to meet the financial reporting, record keeping, and budgetary
requirements of (x) the Lease (and any lender to the Landlord, as may be required by the
Lease) (y) all applicable statutes, rules or regulations of governmental agencies and (z)
Open Arms as described in this Agreement. All such reporting and record keeping shall
be maintained on a calendar year, accrual basis. Integra shall arrange for the timely
annual audit of the financial statements of Open Arms, and the preparation of the cost
reports for the Facility by a nationally recognized firm of independent certified public
accountants selected by Open Arms. The accounting and other services to be performed
by Integra hereunder or under Integra's supervision with respect to the Facility shall
include, but not be limited to the following:

(1) The preparation of monthly financial statements of operations and
statistical reports for the Facility and combined monthly statements
of operations for the Facility to be submitted to Open Arms within
twenty-five (25) days after the end of each month.

(ii) The maintenance of all records for resident billing, billing for all
accounts receivable and (to the extent practicable without undue
expenditure of funds) collection of same and recommendations to
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(iii)

(iv)

™)

(vi)

(vii)

(viii)

(ix)

()

Open Arms for write-offs of uncollectible accounts receivable or
contracted adjustments and the reasons for such recommendations.

The maintenance of all records for accounts payable and the
payment of the same.

The preparation of support schedules and analyses for
TennCare/Medicaid cost reports and Federal Form 990 information
returns; and the review of Federal Form 990 returns and
TennCare/Medicaid cost reports as prepared by external auditors.

The preparation of all necessary reports and returns for all sales,
use, ad valorem (for both real and personal property) and
occupancy taxes.

The maintenance of a complete general ledger recording and
summarizing the transactions of the Facility.

The maintenance of any other records required by the Lease.

The maintenance of records relating to the budgeting, approval,
purchase, payment and reimbursement for capital improvement
items (whether paid from the Reserve, the Depreciation Reserve
Fund, or from capital improvement term loan advances (all as
defined and described in the Omnibus Agreement, collectively
“Capital Expcnditures”); the generation and distribution of
monthly reports on activity, and the preparation of reimbursement
requests.

By the 25th day of the month following each calendar quarter and
by the 25" day after each change in the Budget (as defined in
Section 2(i) hereof), the delivery to Open Arms of a written report
and analyses showing calculations with respect to Open Arms’
compliance with each rate and liquidity covenant in the Lease for
the period(s) in question.

No later than the 25th day following the end of each calendar
quarter, Integra shall prepare and submit to Open Arms a proposed
quarterly cash flow budget projecting cash receipts and
disbursements for the fifteen (15) months that begin with that
quarter, based on the proposed operating and capital budgets,
together with recommendations as to the use of projected cash flow
in excess of short-term operating requirements and/or as to the
sources and amounts of additional cash flow that may be required
to meet operating requirements and capital requirements. Integra
shall revise the cash flow budget quarterly and submit said revised



cash flow budget to Open Arms in accordance with the schedule
described above in this Section h(x).

(1) Attached hereto as Exhibit A is the Facility annual operating budget (the
“Budget”) for the calendar year 20__. For each subsequent calendar year, Integra shall
prepare and submit to Open Arms, no later than sixty (60) days before the beginning of
each subsequent calendar year (unless a written extension of no more than twenty (20)
days is granted by Open Arms), a proposed Facility annual budget, in the same format as
Exhibit A, covering the operation of the Facility as follows:

(1) An annual operating budget setting forth an estimate of
consolidated operating revenues and expenses of the Facility for
the next calendar year, together with an explanation of anticipated
changes in Facility utilization, reimbursement rates, staffing plan,
scheduled training plan, non-wage costs, and all other factors
differing significantly from the current year.

(ii) A three-year cash flow budget projecting cash receipts and
disbursements for the next twelve (12) calendar quarters based on
proposed operating and capital budgets, together  with
recommendations as to the use of projected cash flow in excess of
operating requirements and/or as to the sources and amounts of
additional cash flow that may be required to meet operating
requirements and capital requirements.

(iii) An annual capital needs budget setting forth an estimate of
anticipated capital expenditures anticipated to be needed for the
Facility for the next calendar year, to be presented to the Landlord
pursuant to the Lease.

(iv) At any other time that Integra reasonably determines that a current
budget is not feasible, Integra shall submit promptly a revised
budget to Open Arms for approval, together with a written
explanation of the basis for any modification from the budget
previously approved by Open Arms. Open Arms shall not
unreasonably withhold its approval of the budgets (including any
revised budget) submitted by Integra. In the event Open Arms
fails to approve a budget submitted by Integra for any subsequent
year, the operating budget for such year will be the budget of the
previous year plus a three percent (3%) escalation of the total
amount thereof.

)] Use its best efforts to operate the Facility in accordance with the
provisions of the Budgets submitted to and approved in writing by Open Arms.

k) Subject to the limitations of Section 16 hereof, act as Open Arms’ agent
and diligently and competently represent Open Arms in any matter involving operational
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issues, management issues, governmental issues, legislative issues and administrative
issues, after promptly notifying Open Arms in writing of any such matter (other than
notification of such matters that are reasonably deemed immaterial by Integra in scope
and occur in the ordinary course of business, which notification shall not be required),
said matters to include but not be limited to (i) any actions or determinations of or before
any governmental agencies, including but not limited to those related to licensure of
Open Arms or the Facility and TennCare/Medicaid rate adjustments; (ii) ad valorem tax
liabilities or valuation determinations; (iii) EEOC issues or complaints or (iv) contracts
necessary to perform day to day operational responsibilities.

) Operate the Facility in accordance with Open Arms’ obligations under the
Lease and other third-party contracts related to the operation of the Facility, and properly
and punctually will perform all of Integra's obligations under this Agreement, unless
otherwise directed by Open Arms, in a manner to cause Open Arms’ compliance with its
obligations under the Lease and said third-party contracts. Except as otherwise set forth
herein, including but not limited to Section 5 hereof, Integra shall have no obligation to
be financially responsible for funding any Costs of Operation (as that term is defined in
Section 4(b)) or for funding the cost of any repairs, renewals or replacements, or make
any payments under the terms of the Lease except from Open Arms’ funds unless the
need for any such payment, repair, renewal or replacement arises as a result of the
negligence, malfeasance or breach of this Agreement by Integra. Nothing herein shall
constitute a guarantee by Integra that the Facility, whether individually or collectively,
will be able to meet the covenants or requirements set forth in the Lease or any other
level of financial performance.

(m) Cause its representatives reasonably requested by Open Arms to attend
quarterly meetings of the Board of Directors of Open Arms (and such other meetings of
such Board as Open Arms may reasonably request) for the purpose of providing
information and advice concerning the management of and issues related to the Facility.
The direct out-of-pocket costs and expenses of attending any such meetings shall be
deemed a part of the Costs of Operation.

(n) Arrange for architectural, engineering, and construction services in
connection with any and all subsequent capital improvements to the Facility, and
diligently oversee on behalf of Open Arms the construction of such capital
improvements.

(0) Manage the Facility in a manner consistent with the maintenance of Open
Arms’ section 501(c)(3) status. In particular, but without limitation, Integra shall not
evict any resident from the Facility for inability to pay any fees or charges without the
prior written consent of Open Arms.

(p) Engage in all governmental and community relations activities which are
reasonably appropriate for the successful reputation and operation of the Facility, and
maintain good communications with governmental and other organizations, in regard to
the operation and management of the Facility.

7/3759083.1



@ Subject to the limitations of Section 5 hereof and Open Arms’ prior
written approval, contract, at commercially reasonable terms and rates, in Open Arms’
name and behalf, for the following:

(1) Insurance, including commercial auto, general and professional
liability, workers compensation, property, excess liability and
fidelity;

(i)  Employee benefits, including medical/hospital and life insurance
for the Open Arms employees. Integra will coordinate audits
necessary to verify the accuracy of submissions estimates and will
provide the necessary policy maintenance services as required by
the insurance carrier and the provisions of the insurance contracts.

(r) In conjunction with each insurance policy renewal or change in insurance
coverage, provide Open Arms with a written understandable explanation of the new
coverage's insurance benefits, claims procedures, and other pertinent information related
to the new coverage, as well as the cost and experience history for the immediately
preceding insurance coverage provided to Open Arms’ employees.

(s) No later than the 30th day following the end of each month, provide Open
Arms’ Board of Directors with a written review of current operations, including
information concerning periodic service reviews performed by Integra, and such other
operational reporting reasonably sufficient for Open Arms' oversight responsibilities,
including reporting of surveys, response to surveys, abuse reports and other special
concerns.

Notwithstanding anything herein to the contrary, Open Arms shall have all the requisite
power and authority to operate the Facility as shall be required by the State of Tennessee at the
level of power and authority to be possessed by the licensed operator of a facility such as the
Facility in the State of Tennessee.

Notwithstanding the foregoing, Integra may begin assisting with the transition of the
Facility to the services to be provided pursuant to this Agreement up to fifteen (15) days in
advance of the effective date of this Agreement.

3. Open Arms’ Rights and Obligations. During the term of Integra's management
of the Facility hereunder, the obligations of Open Arms with respect to the management of the
Facility shall consist of the following:

(a) In writing during the second quarter of each calendar year, and orally at
each meeting of Open Arms’ Board of Directors, to furnish to Integra a report on the
goals and general policies of Open Arms and their implementation, as well as procedural
guidance and direction for the operation of the Facility. Additionally, Open Arms shall
periodically appoint and replace, in the discretion of Open Arms, individuals to serve on
any “joint operating committee” for the Facility or similar group to oversee and offer
advice to Integra with respect to the day-to-day operations of the Facility.
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(b) At any time and from time to time, to examine, observe, and inspect the
Facility, and any and all records and reports applicable thereto and to the services and
functions of Integra.

(c) To consider the approval of the Budgets and annual plans submitted by
Integra for the operation of the Facility, which approval shall not be unreasonably
withheld.

(d) With the recommendation and assistance of Integra, to establish operating
policies, standards of operation, admission policies, standards of service and maintenance
and resident rates and other charges for the Facility's residents. Further, Open Arms, as
Lessee, agrees to use diligent good faith efforts to comply with all of its obligations set
forth in the Lease, without limitation on Integra's contractual obligations to effect such
compliance on Open Arms’ behalf.

(e) To assist with the establishment of policies affecting the Facility or the
operation thereof which are not inconsistent with the responsibilities assigned to Integra
under the terms of this Agreement.

(f) To play an active role in promoting the good will and public image of the
Facility, their residents and, to the extent appropriate, Integra.

(2) To cooperate with Integra in executing all forms and returns required
pursuant to applicable taxing statutes, rules and regulations and applicable governmental
reimbursement programs.

(h) To use diligent good faith efforts to maintain its status as a corporation
which is exempt from federal income taxation pursuant to section 501(c)(3) of the
Internal Revenue Code of 1986, as amended, (the “Code”) and which is not a private
foundation.

) To maintain its status as provider of record within the State of Tennessee,
including but not limited to maintaining records and Board of Directors minutes
addressing goals and services actually received under this Agreement, and the continuing
need and effectiveness of such services.

Notwithstanding anything herein to the contrary, Open Arms shall have all the requisite
power and authority to operate the Facility as shall be required by the State of Tennessee at the
level of power and authority to be possessed by the licensed operator of a facility such as the
Facility in the State of Tennessee.

4, Revenues, Costs of Operations and Management Fee.

(a) During the term of Integra’s management of the Facility hereunder, all
revenues payable to the Facility shall be deposited into and paid out of one or more bank
accounts established by Integra on behalf of Open Arms at a financial institution selected
by Integra and approved by Open Arms and Facility Mortgagee under the Lease, which
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approval shall not be unreasonably withheld, all in accordance with the provisions of any
“Deposit Account Control Agreement” (“DACA™) or similar agreement required
pursuant to the Lease. Such revenues and other amounts shall be utilized for the payment
of the following items on a monthly basis in the following order of priority: (i) the Costs
of Operation; (ii) payments of rent; (iii) any outstanding cash advances made by Integra
(pursuant to Section 5 below); (iv) any Management Fee (as defined in Section 4(c)
below) for any prior periods; and (v) the Management Fee for the current period.
Notwithstanding any modification or termination of the Lease, Open Arms shall make, or
cause to be made, the payments specified above to Integra in an order of priority at least
as favorable to Integra as that order required by the Lease prior to any modification or
termination of the Lease subsequent to the date hereof. If the Revenues (as defined in the
Lease) shall be insufficient to pay all of the amounts described in clauses (i) through (iv)
of this paragraph, then such amounts shall be paid from and out of any other available
funds in accordance with and subject to the limitations as set forth in the Lease.

(b) The Costs of Operation shall consist of (i) all costs and expenses properly
incurred in the operation and management of the Facility and day services programs in
accordance with the provisions of this Agreement, including matters referred to herein as
Integra's responsibility, including but not limited to any salary, compensation, expense
reimbursement or payments to, or benefits for, employees of Open Arms or Integra who
work at the Facility (including Market Area Directors formerly employed by Open Arms
and now employed by Integra) and the costs of repairs to, and maintenance of, the
Facility (but not the cost of Capital Expenditures), (ii) all premiums or charges for
insurance coverage as described herein with respect to the operations of the Facility or
the employees described above, (iii) direct expenses and costs incurred in connection
with the purchase of necessary supplies for the Facility, the furnishing of utilities to the
Facility and other necessary services furnished by independent contractors for the
Facility, (iv) any audit adjustments or payments required in connection with or as a
consequence of any proceeding or appeal related to reports or the returns described in
Sections 2(h)(iv) and or matters arising out of issues addressed in Section 2(k) hereof; (v)
any ad valorem taxes payable with respect to the Facility and (vi) reasonable costs or
expenses properly incurred by Integra on behalf of Open Arms, including costs incurred
due to any change in the rules and regulations of any governmental authority with
jurisdiction over the Facility which costs are required to be incurred to maintain the
licenses, certifications, provider agreements and applicable accreditations for the Facility
(the “Costs of Operation”). Prior written approval by Open Arms is required for each
reimbursement. If it is reasonably deemed necessary by Integra for Integra to provide or
arrange for direct care, supervisory support or consulting services on a temporary basis to
the Facility, unless otherwise provided for herein, the reasonable expenses for providing
these services will be charged to Open Arms and included in the Cost of Operations.
Such expenses will include items such as employee or subcontractor wages, federal and
state income taxes, benefits, travel and other direct charges, all of which shall be
reasonable. If the temporarily assigned employee undertakes a work assignment for
Open Arms that encompasses the period after a holiday and works at the Facility the day
prior to the holiday but not on the holiday, the compensation paid to the employee for
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that holiday will be charged to the Facility. Vacation expenses for the temporarily
assigned employee will be included as a part of the benefit cost on a prorated basis.

(c)

(d)

@

(i)

(iii)

The Management Fee shall be paid to Integra in accordance with
the terms of this Section 4(c) (the “Management Fee”).

Subject to adjustment as provided in this paragraph, the
Management Fee payable to Integra shall be $50,530 per year.
The Management Fee shall be increased annually during the term
hereof by a percentage proportionate to any adjustment for
inflation or cost of living applied by the Tennessee
TennCare/Medicaid program (or successor program) with respect
to costs utilized for purposes of determining applicable
TennCare/Medicaid rates for such year, to be effective at the time
of the adjustment in the TennCare/Medicaid rates received by
Open Arms. In the event the Facility, or any replacement facility,
shall no longer be operated under this Agreement, the Management
Fee payable under this Agreement shall no longer accrue,
commencing with the date following the cessation of such
operation. Notwithstanding anything to the contrary contained
herein, if an event of default has occurred pursuant to the Lease
due to a the failure of Integra to comply with the requirements of
this Agreement, and such Lease default has not been cured within
sixty (60) days after the occurrence thereof, the Management Fee
shall continue to accrue but payment thereof shall be suspended
until such Lease default has been cured.

The Management Fee shall accrue beginning with the date of this
Agreement, and each month's fee as accrued shall be (a) submitted
for payment by Open Arms to the agent under any “Deposit
Account Control Agreement” (or similar agreement) established
pursuant to the Lease within ten (10) days after Open Arms’
receipt of Integra's invoice therefor; and (b) paid in accordance
with the terms of such Deposit Account Control Agreement or
similar agreement.

To the extent amounts available for such purpose under the “Deposit
Account Control Agreement” (or similar agreement) established pursuant to the Lease in
any month are not sufficient to pay the Management Fee or other amounts owed to
Integra (“Other Amounts™), after giving effect for the last sentence of Section 4(a) hereof,

any unpaid Management Fee and Other Amounts shall accumulate interest at a simple
interest rate equal to one percent (1%) per annum commencing as of the payment due
date(s) of the Management Fee and Other Amounts, and such past due Management Fee
and Other Amounts plus accumulated interest thereon shall be paid promptly when
revenues are sufficient to do so or other funds become available to Open Arms with
which to make such payments. Such rate payable as determined in the preceding
sentence shall be hereinafter referred to as the “Advance Rate.”
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(e) This Agreement is subject to that certain Subordination Of Management
Agreements of even date herewith by and among Open Arms, Integra and Landlord (the
“Subordination™), pursuant to which all Management Fees have been subordinated to the
Lease and all payments of rent due thereunder, and all other amounts from time to time
payable by Open Arms to Landlord, except as otherwise allowed pursuant to the
Subordination.

5. Capital Improvements and Working Capital. To the extent not prohibited by
law or the Lease, Open Arms shall have the obligation of advancing funds for all capital
expenditures required by the rules and regulations of any governmental authority, and required to
maintain the licenses, certifications, provider agreements and applicable accreditations for the
Facility. Subject to Open Arms’ prior written consent, which shall not be unreasonably
withheld, and subject to Integra's compliance with its contractual obligations to Open Arms
hereunder and otherwise, Open Arms shall be obligated to advance funds, or require the
Landlord to advance funds, for such capital expenditures required for the efficient operation of
the Facility and to maintain the Facility in good condition, commensurate with the standards and
quality of other similar facilities.

Integra is hereby authorized to incur expenses and liabilities in the ordinary course of
rendering the services described herein in accordance with the Budget and to purchase individual
capital assets necessary for each Facility but which are not set forth in the Budget which do not
have an individual cost in excess of Five Thousand Dollars ($5,000) and a calendar year
aggregate cost in excess of Fifty Thousand Dollars ($50,000), subject to the total amount
approved in the annual expense budget for Cost of Operations. The determination of whether an
expenditure constitutes a Capital Expenditure shall be made pursuant to Section 2(iii) and in
accordance with generally accepted accounting principles.

Subject to Integra's compliance with its contractual obligations to Open Arms hereunder
and otherwise, Open Arms shall be obligated to provide all capital required to pay timely all
Costs of Operation, the Management Fee, Capital Expenditures, and all obligations of Open
Arms hereunder. Integra shall not be obligated to provide any working capital for the operation
of the Facility, except that Integra shall be required to furnish working capital required to
perform its obligations hereunder that are not to be underwritten by Open Arms.

6. Term. This Agreement shall commence at 12:01 a.m. on , 2016 [insert
date of completion] (the “Commencement Date”) and unless earlier terminated in accordance
with Section 7 hereof, shall expire on , 2023 [insert date which is 7 years from date of
completion] (the “Original Term™); provided, however, that this Agreement shall automatically
renew for one (1) successive additional seven (7) year period unless notice is given in writing by
either party to the other at least one hundred eighty (180) days prior to the expiration of the
Original Term (the “Initial Extension Term™). Additionally, this Agreement shall automatically
renew for successive one (1) year periods after the end of the Initial Extension Term, unless
notice is given in writing by either party to the other at least one hundred eighty (180) days prior
to the expiration of the Initial Extension Term or any successive one (1) year period pursuant to
the automatic renewal provisions or any agreed extensions. Except as otherwise set forth herein,
the term of this Agreement shall not end on less than one hundred eighty (180) days prior notice
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to allow Open Arms or a successor manager of the Facility ample time to transition operations
and continue care and services so as not to harm the residents of the Facility.

Default, Right to Cure and Termination,

(a) Each of the following shall be deemed to be an “Event of Default”

7.

hereunder:
()
(ii)
(iii)
(iv)

If Integra fails to maintain and operate the Facility according to the
standards established or imposed hereunder or by any applicable
laws or regulations or governmental agencies having jurisdiction or
authority over the Facility, other than solely by reason of the
failure of Open Arms (unless the failure of Open Arms is due to
any acts or omissions of Integra) to comply with its obligations
thereunder or hereunder.

If the certificates and authorizations for the Facility to participate
under the TennCare/Medicaid program (or successor program) are
suspended, canceled or revoked because either party has failed to
perform its obligations hereunder and such party is not, in good
faith, diligently pursuing the reinstatement of such certificates and
authorizations as set forth in paragraph (b) of this Section 7.

If either party is or becomes insolvent or makes an assignment for
the benefit of creditors or commits an act of bankruptey or files a
voluntary petition under the provisions of the United States
Bankruptey Code, including without limitation, a petition for
reorganization or arrangement or consents (0 an involuntary
petition or is adjudicated a bankrupt.

If either party violates, or is in breach of, any material term or
condition of this Agreement. For purposes of this paragraph (iv),
without limitation, (y) the failure of either Integra or Open Arms to
operate the Facility in accordance with the provisions of the
Budgets submitted to and approved by Open Arms or (z) the non-
payment of any Management Fee or Other Amounts (as defined in
Section 4(d) for a period of sixty (60) days, shall be considered a
breach of a material term of this Agreement

(b) Upon the occurrence of an Event of Default, the party not responsible for
the Event of Default (the “Non-Defaulting Party”) may declare this Agreement
terminated; provided, however, that with respect to subsections 7(a)(i) - 7(a)(iv), this
Agreement may be terminated by the Non-Defaulting Party only in the event the other
party (the “Defaulting Party”) fails to cure the Event of Default within thirty (30) days

after written notice from the Non-Defaulting Party, which notice shall specify in
sufficient detail all material information known by the Non-Defaulting Party concerning
the specific circumstances of the Event of Default so as to give the Defaulting Party
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adequate notice and the opportunity to cure same; provided further the Non-Defaulting
Party shall not have the right to terminate this Agreement if at the end of such thirty (30)
day period, cure of the Event of Default is reasonably foreseeable, the Defaulting Party
has taken reasonable steps to cure the Event of Default within said period, and the
Defaulting Party proceeds diligently thereafter to cure the Event of Default.
Notwithstanding anything to the contrary contained herein, upon an event of default
under the Lease. which default continues after the giving of any required notices and the
expiration of any cure periods provided for in the Lease and which has not been waived
or cured as provided in the Lease, Open Arms shall have the right to terminate this
Agreement upon written notice given to Integra.

(c) (1) Upon termination of this Agreement for any reason other than (A)
by reason of Integra being responsible for an Event of Default, or
(B) Integra's election not to extend this Agreement at the end of the
original term or any renewal term, any outstanding accrued
Management Fee, Other Amounts, and advances by Integra to
Open Arms pursuant to Section 5 hereof (collectively, “Open Arms
Obligations”) shall become immediately due and payable.

(i1) Subject to the terms and conditions of the Lease, upon termination
of this Agreement by reason of Integra's election not to extend this
Agreement at the end of the original term or any renewal term, any
Open Arms Obligations shall be payable by Open Arms to Integra
in twelve (12) equal monthly installments, commencing thirty (30)
days after the effective date of such termination, together with
simple interest accruing from such effective date at the Advance
Rate, payable monthly in arrears.

(iii)  Notwithstanding any other provision to the contrary contained in
this Section 7(c), any payments to Integra upon termination of this
Agreement for any reason shall be made only in accordance with
and as limited by the restrictions set forth in the Lease.

8. Insurance. On behalf of, and at the expense of Open Arms, Integra shall use its
best efforts to procure and maintain in full force and effect on a cost-effective basis all insurance
coverage required by the Lease, or by any lender to the Landlord, or by any governmental
authority with jurisdiction over the Facility, to the extent such insurance coverage requirements
are stricter than any specific insurance requirements contained herein. Integra shall provide
Open Arms with written evidence of such coverage at the time of inception of coverage, on an
annual basis thereafter, and at any other time as requested by Open Arms, which insurance may
be provided on a multi-facility basis with other facilities operated by Open Arms.

All such insurance to the extent appropriate will name Integra, Open Arms, and to
the extent required by the Lease, the Landlord and any lender to the Landlord, as co-insured
parties or additional insured parties. The premiums for all insurance coverage which directly
insures the risks of the Facility shall be paid by Open Arms as part of the Costs of Operation.
Open Arms and Integra hereby each waive any right of recovery against the other party for any
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claims that may be brought for any loss which is covered by fire and extended coverage
insurance upon or relating to the Facility and the furnishings and equipment thereon to the extent
such claims are paid by said coverage. This waiver of subrogation shall be valid and binding
only in the event it is recognized and accepted by the fire and hazard insurance companies under
policies obtained hereunder.

(a) Integra shall use its best efforts to (i) secure certificates of insurance for
Open Arms, (ii) maintain the original of such policies at the office of Integra, (iii) deliver
duplicate copies of the policies to Open Arms and the Landlord, and (iv) procure
endorsements thereto prohibiting any termination or cancellation thereof until the
expiration of thirty (30) days' after written notice of cancellation to all named insureds.

(b) In addition, Integra shall procure and maintain in full force and effect
during the term hereof, to cover acts and omissions during the term of its services
hereunder (i) $1,000,000 each occurrence/$1,000,000 aggregate general and professional
liability insurance coverage, (ii) $1,000,000 each occurrence/$1,000,000 aggregate bodily
injury and property damage insurance, as supplemented by general liability coverage
under a $5,000,000 umbrella policy and (iii) workers' compensation insurance coverage
with limits not less than those limits carried by Open Arms respect to the Facility during
the one year period prior to the date hereof, in order to insure itself against normal
business risks inherent in its operation and management of the Facility and shall, to the
extent possible without increases in premiums unless said increases are paid by Open
Arms after Integra gives reasonable notice to Open Arms thereof, cause Open Arms to be
named as an additional insured thereunder, to the extent its interests appear, on the
policies evidencing such insurance. As reasonably requested by Open Arms from time to
time, Integra shall provide Open Arms with written evidence that such insurance
coverage remains in full force and effect.

(c) In addition, Integra shall procure and maintain in full force and effect
fidelity insurance coverage on a loss discovered basis (including crime, employee
dishonesty, including third party coverage) to insure against damages resulting from such
acts or omissions by Integra or any of its contractors or agents which take place during
the term of this Agreement. All such insurance coverage shall have a limit of not less
than $1,000,000, with a deductible of not more than $10,000, shall name Open Arms as
an additional named insured, and shall contractually require the carrier to inform Open
Arms immediately in the event of any pending lapse in coverage for any reason.
Simultaneously with the execution of this Agreement, Integra shall furnish Open Arms
with a Certificate from said carrier evidencing the effectiveness of such insurance
coverage.

9. Use of Premises. Integra shall not, without the prior written consent of Open
Arms, at any time use the Facility or any portion thereof, or permit the Facility or any portion
thereof to be used for purposes other than an ICF/IID facility in compliance with all applicable
rules and regulations of the United States and the State of Tennessee.

10. Right to Inspect. At any time during regular business hours, and at any time
outside regular business hours if prior telephonic notice during regular business hours is given to
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the designated official of Integra having on-site management responsibility for the Facility, Open
Arms or its representatives shall have the right to inspect the financial and other records in the
actual or constructive control of Integra (and to make copies of documents as appropriate and at
their expense) related to the Facility, including but not limited to books, records, data files and
reports (electronic or otherwise) prepared by Integra or any other person or entity by or on behalf
of Integra and maintained by Integra or such other person or entity at or in connection with the
Facility with respect to in the performance of its services hereunder and the condition of the
Facility.

11. Books and Records. All books, records, data files and reports prepared by
Integra for or in connection with the management of the Facility and maintained by Integra at the
Facility or at any location other than the Facility shall be available for inspection and copying by
Open Arms or its representatives or the Landlord at their own expense and during normal
business hours with prior written notice to Integra. It is agreed and understood that computer
software and the users manuals for such software developed or acquired by Integra or used by
Integra employees in connection with the management of the Facility shall not be considered
“books, records, data files and reports” as those terms are used in this Section 11, provided that
printouts of data generated by use of such software shall be considered such “books, records,
data files and reports”. Furthermore, it is agreed by the parties hereto that any computer software
and the user manuals for such software developed by Open Arms employees shall remain the
property of Open Arms.

12.  Cooperation at Termination. Upon the expiration or eatlier termination of term
of Integra's management of the Facility hereunder, each of the parties hereto shall cooperate
fully with the other in effecting an orderly transition to avoid any interruption in the rendering of
the above-described services and, in that connection, Integra shall promptly surrender to Open
Arms all keys, contracts, books, records, data files and reports (as such terms are defined in
Section 11 hereof) maintained by Integra in connection with the management of the Facility.
Furthermore, the parties hereby agree that any information received by a party or its attorneys,
accountants or agents about the other party in the performance of such party's obligations
hereunder, which concerns the financial or other affairs of such party, will be treated in full
confidence and will not be revealed to any other persons, firms or organization.

13. Covenant Not to Employ Personnel. The parties acknowledge that Integra, in
the performance of its obligations hereunder, utilizes certain of its employees. Open Arms
recognizes that Integra has incurred and will incur considerable time and expense in developing
Integra employees. For this reason, Open Arms covenants with Integra that Open Arms shall
not, at any time during the term of this Agreement and for a period of one (1) year following the
termination of this Agreement, directly or indirectly solicit the employment of any person who is
at that time an Integra employee or encourage any successor to Integra's duties hereunder to
solicit the employment of any such person who is at that time an Integra employee for services to
be rendered at or in connection with the Facility or at any other facility offering services to
persons with developmental disabilities owned or operated by Open Arms unless this covenant
has been waived in writing by Integra. It is understood and agreed, however, that this covenant
shall not apply to persons who were employees of Open Arms as of September 30, 2014 and
were subsequently employed by Integra.
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Recognizing that Integra would not have an adequate remedy at law in the event of any
breach of this covenant, Open Arms agrees that the covenants set forth herein may be enforced
by Integra by an appropriate restraining order or other injunctive relief.

Furthermore, Integra recognizes that Open Arms has incurred and will incur considerable
time and expense in developing Open Arms employees. For this reason, Integra covenants with
Open Arms that Integra shall not, at any time during the term of this Agreement and for a period
of one (1) year following the termination of this Agreement, directly or indirectly solicit the
employment of any person who is at that time an employee of Open Arms, except with the prior
written consent of Open Arms, not to be unreasonably withheld. In furtherance of the foregoing,
it is anticipated that employees working in certain positions within Open Arms may from time-
to-time have limited opportunities for advancement within Open Arms, and as such employees
reach the limits of advancement opportunities at Open Arms, it may be reasonable for Integra to
request the consent of Open Arms for the employment by Integra by such an individual who is
advancing in his/her career path and has reached the limits of advancement within Open Arms.

Recognizing that Open Arms would not have an adequate remedy at law in the event of
any breach of this covenant, Integra agrees that the covenant set forth herein may be enforced by
Open Arms by an appropriate restraining order or other injunctive relief.

14. Indemnification. Any Defaulting Party shall release and indemnify and hold the
Non-Defaulting Party and the Non-Defaulting Party's sharcholders, directors, officers and
employees and agents harmless from and against any and all liabilities, losses, damages, claims,
costs and expenses (including reasonable attorneys' fees) incurred and arising out of or resulting
from an Event of Default by the Defaulting Party and Integra shall release and indemnify and
hold Open Arms and its shareholders, directors, officers, employees and agents harmless from
and against any and all liabilities, losses, damages, claims, costs and expenses (including
reasonable attorneys' fees) incurred and arising out of or resulting from actions taken by Integra
outside the scope of the authority specifically granted to Integra herein. Furthermore, Open
Arms shall indemnify Integra with regard to any and all liabilities, losses, damages, claims, costs
and expenses (including reasonable attorneys' fees) with regard to any action, suit or proceeding
brought by a person or entity that managed the Facility prior to the date hereof; provided,
however, that such indemnification by Open Arms shall extend only to such amounts as may be
reimbursable costs under the TennCare/Medicaid system.

15. Litigation or Proceedings on Behalf of Open Arms, If any claim or cause of
action of Open Arms arises during the term of this Agreement, or if any third party claim, action,
or other legal or administrative proceeding arising from or related to the management of the
Facility is filed against Open Arms, upon receiving notice of any such claim, cause of action or
proceeding, the party receiving such notice shall promptly give notice thereof to the other party,
and Integra shall have the option, exercisable in its reasonable discretion, by giving written
notice thereof to Open Arms, to institute or defend such claim, action or other legal or
administrative proceeding in Integra's name or Open Arms’ name, as their respective interests
may appear to be claimed, provided that Integra uses good faith best efforts to proceed in such
action in a manner that is in Open Arms' best interests. The reasonable costs and expenses of
prosecuting and defending any such claim, action, or legal or administrative proceeding shall be

16
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reimbursed to Integra by Open Arms as Costs of Operation, except as they relate to Events of
Default by Integra or the independent acts of Integra taken outside the scope of the performance
of its duties hereunder or the negligence, willful misconduct or breach by Integra of its
obligations hereunder, which costs and expenses shall be borne exclusively by Integra
notwithstanding any other provision to the contrary herein contained. Open Arms agrees to
provide reasonable assistance to Integra in the prosecution and defense of any such action upon
request by Integra and upon Integra's agreement to pay all of Open Arms’ expenses related
thereto, except for expenses for which Open Arms is otherwise obligated hereunder. Open Arms
further agrees that Integra shall have the right to recommend legal counsel for Open Arms’
approval to represent the interests of Open Arms in any such claim, action or legal or
administrative proceeding. Integra shall provide Open Arms with timely and periodic written
reports regarding the progress of each such claim, action or proceeding. If Integra decides, in its
reasonable discretion, not to institute or defend such claim, action or other legal or administrative
proceeding, Integra shall notify Open Arms in writing promptly of its decision, providing Open
Arms, sufficient time to take appropriate action, and in such event, Open Arms shall be fully
responsible for the prosecution or defense of each such claim, action, and legal and
administrative proceeding, including then prospective costs and attorneys' fees, except when the
claim, action or proceeding relates to Events of Default by Integra, or the independent acts of
Integra taken outside the scope of the performance of its duties hereunder, or the negligence ,
willful misconduct or breach by Integra of its obligations hereunder, except that Integra agrees to
provide reasonable assistance to Open Arms with respect to such matters upon request by Open
Arms.

16. Compliance with Public Law 96-499.

(a) Pursuant to regulations promulgated by the Federal Health Care Financing
Administration, an agency of the Department of Health and Human Services,
implementing Section 952 of the Omnibus Reconciliation Act of 1980 (P.L. 96-499) or
any subsequent legislation conditioning reimbursement on the cost of services performed,
insofar as this Agreement covers services valued at or costing $10,000 or more over a
twelve (12) month period, the parties agree to provide the Secretary of Health and Human
Resources, upon written request, or the Comptroller General, or their duly authorized
representatives, access to this Agreement and the parties' books, documents and records
necessary to verify the nature and extent of the cost of the services provided by the
parties. Such access shall be provided until the expiration of four (4) years after the
services are furnished under this Agreement.

(b) If Integra carries out any duties of this Agreement through a subcontract
with an aggregate value or cost of $10,000 or more over a twelve month period with an
Affiliate, Integra shall require in writing that the Affiliate shall make available, upon
written request, to the Secretary of Health and Human Resources, or the Comptroller
General, or their duly authorized representatives, the said subcontract and the books,
documents and records of the Affiliate that are necessary to verify the nature and extent
of the costs of the services provided under the said subcontract. The subcontract shall
require that such access shall be provided until the expiration of four (4) years after the
services are furnished under the contract.
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17. Amendment or Termination as a Result of Governmental Regulation. The
parties acknowledge and agree that this Agreement is intended to comply with all state and
federal laws and regulations regarding Medicare and Medicaid fraud and abuse, Open Arms’
status as a recipient of governmental or private funds for the provision of health care services, or
Open Arms’ status as an organization described in Section 501(c)(3) of the Code. Open Arms
shall have the right to terminate or amend this Agreement, if on the advice of its counsel it
determines, in its reasonable judgment, that the terms of this Agreement more likely than not
would be interpreted to violate any laws or regulations applicable to it, which, if violated, would
jeopardize Open Arms’ status as a recipient of governmental or private funds for the provision of
health care services, or Open Arms’ status as an organization described in Section 501(c)(3) of
the Code. Notwithstanding such right to terminate, Open Arms shall first use reasonable efforts
to amend this Agreement only to the extent necessary to conform the potentially violative terms
to the applicable law or regulation, and will only terminate this Agreement pursuant to this
Section if it determines, in its reasonable judgment, that an amendment cannot be obtained or
will not result in compliance.

18. Parties Bound. The provisions of this Agreement shall be binding upon the
parties hereto and their respective successors and assigns. Except as specifically provided
herein, neither party may assign its rights or delegate its duties under this Agreement without the
prior written consent of the other party. No assignment of rights or delegation of duties shall
relieve either party, as the case may be, of its obligations hereunder. Notwithstanding the
foregoing, however, in respect to transfers after an event of default under the Lease, any person
claiming through the deed of trust trustee or a transferee under a deed in lieu of foreclosure (the
foregoing collectively referred to as the “Transferee”), the Transferee shall, at its option and
without further action by Open Arms, succeed to Open Arms’ rights hereunder, with or without
the assumption of the obligations of Open Arms hereunder, which assumption shall be at the sole
discretion of such Transferee, but in no event shall any of the foregoing be deemed a release of
any of the obligations of Open Arms hereunder.

19. Severability. In the event any provision hereof shall be modified or held
ineffective by any court in any respect, such adjudication shall not invalidate or render
ineffective the balance of the provisions of this Agreement.

20. Entire Agreement; Modification; Waiver. This Agreement constitutes the
entire agreement between the parties with respect to the subject matter hereof and completely
supersedes any prior oral or written agreements between the parties. Any other agreements with
respect to the subject matter hereof between the parties, whether written or oral, are merged
herein. No supplement, modification or amendment of this Agreement shall be binding unless
executed in writing by the parties hereto. No waiver of any of the provisions of this Agreement
will be deemed, or will constitute a waiver of any other provision, whether or not similar, nor
will any waiver constitute a continuing waiver. No waiver will be binding unless executed in
writing by the party making the waiver.

21. Notices. All notices, requests, demands and other communications required or
permitted to be given or made under this Agreement shall be in writing and shall be deemed to
have been given (i) on the date of delivery by courier or personally, (ii) three (3) business days
after deposit in the United States mail, postage prepaid by registered or certified mail, return-
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receipt requested to the appropriate party at the following addresses.(or at such other address as
shall hereafter be designated by any party to the other party by notice given in accordance with
this Section):

To Open Arms:

Open Arms Care Corporation
6 Cadillac Drive, Suite 350
Brentwood, TN 37027

With a copy to:

Thomas V. Chorey, Jr.

Barnes & Thornburg LLP

3475 Piedmont Rd., NE, Suite 1700
Atlanta, GA 30305-3327

Fax: 800-753-5139

Phone: 404-846-1693

Email: tchorey@btlaw.com

To Integra:

Integra Resources, LLC
144 Second Avenue, North, Suite 300
Nashville, TN 37201

With a copy to:

Bradley Arant Boult Cummings, LLP
1600 Division Street, Suite 700
Nashville, TN 37203

Attention: Michael D. Brent, Esq.
Fax: 615-252-6361

Phone: 615-252-2361

Email: mbrent@babc.com

22, Execution _in__Counterparts. This Agreement may be executed in
multiple-counterparts, each of which shall be deemed an original, but all of which together shall
constitute one and the same document.

23.  Further Assurances. The parties each hereby agree to execute and deliver all of
the agreements, documents, and instruments required to be executed and delivered by them in
this Agreement and to execute and deliver such additional instruments and documents and to
take such additional actions as may reasonably be required from time-to-time in order to
effectuate the transaction contemplated by this Agreement.
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24. Exhibits. Any Exhibits attached hereto constitute a part of this Agreement and
are incorporated herein by reference in their entirety as if fully set forth in this Agreement at the
point where mentioned herein.

25.  Tense, Captions. In construing this Agreement, whenever appropriate, the
singular tense shall also be deemed .to mean the plural, and vice-versa, and the captions
contained in this Agreement shall be ignored.

26. Party Rights No Third. Except as otherwise expressly provided herein or in the
Lease, the provisions of this Agreement shall not entitle any person not a signatory hereto to any
rights or reliance hereunder or in respect hereof, as a third party beneficiary or otherwise, it being
the specific intention of the parties herein to preclude any and all such persons non-signatory
hereto from such rights.

27. Survival. Any rights or obligations accrued under this Agreement at the
expiration or termination of this Agreement shall survive such termination.

28. Replacement Facility. In the event a new replacement facility should be
substituted for the Facility, whether on the same site or at a different location within the market
area, all rights or obligations of the parties, including the remaining term, pursuant to this
Agreement shall apply with respect to the new replacement Facility.

29. Public Statements. Unless otherwise required by law or court order, prior to the
Commencement Date, neither Open Arms or Integra shall, without the prior written consent of
the other party hereto, make any press release or other public announcement concerning the
transactions contemplated by this Agreement. Provided, however, that Integra and Open Arms
may announce the execution of this Agreement to their respective employees.

30.  Arbitration. The parties hereto agree and stipulate that all claims, disputes and
other matters in question or at issue between them arising out of or relating to this Agreement or
the breach thereof, including, without limitation, any dispute or question concerning the scope of
this arbitration clause, will be decided by arbitration in Nashville, Tennessee, in accordance with
the Commercial Arbitration Rules of the American Arbitration Association, subject to the
limitations of this Section 30. This covenant to arbitrate will be specifically enforceable under
the prevailing law of any court having jurisdiction. The parties hereto agree that one arbitrator
shall arbitrate all disputes. Notice of a demand for arbitration shall be filed in writing by either
party hereto with the other party hereto and with the American Arbitration Association. The
demand for arbitration shall be made no later than the date when institution of legal or equitable
proceedings based on the claim, dispute or other matter in question would be barred by the
applicable statute of limitations. The award rendered by the arbitrator will be final, judgment
may be entered upon it in any court having jurisdiction thereof, and the award will not be subject
to vacation, modification or appeal, except to the extent permitted by Sections 10 and 11 of the
Federal Arbitration Act, the terms of which Sections the parties hereto agree shall apply. Each of
the parties hereto submits to the jurisdiction of the state courts of Davidson County, Tennessee
for purposes of the entry of any judgment arising out of the award of the arbitrator. All costs and
expenses of each of the parties hereto with respect to the arbitration (including reasonable
attorneys' fees) and the expenses of the arbitrators shall be paid by the party hereto against whom
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a determination by the arbitrator is made or, in the absence of a determination against one party
hereto, as such arbitrator directs.

31. Overriding Provisions.

(a) Notwithstanding the execution date hereof, it is agreed and understood by
the parties hereto that this Agreement shall be considered the agreement pursuant to which the
“Manager,” as such term is defined under the Lease, manages the Facility.

(b) Notwithstanding anything to the contrary contained herein, it is the intent
of the parties hereto that this Agreement in all respects shall conform to the terms and conditions
of the Lease. Accordingly, to the extent that any term or condition contained herein or hereunder
shall conflict with any such terms or conditions contained in the Lease, then the provisions of the
Lease shall control in all respects, and the terms of this Agreement shall be automatically
deemed amended in an agreeable manner in order to bring this Agreement into compliance with
the Lease.

(c) Notwithstanding anything to the contrary herein contained, it is
understood and agreed that in the event of the default by either party hereto pursuant to the terms
of any other ICF/IID Facilities Management Agreement, or the terms of the Global Management
Agreement of even date herewith, the result of which default entitles the non-defaulting party
thereunder to terminate such agreement, by giving notice thereof to the defaulting party, said
non-defaulting party shall have an identical right to terminate this Agreement, just as if there had
been an Event of Default hereunder by said defaulting party for which there was no cure within
any applicable cure period.

(d) Further notwithstanding anything to the contrary herein contained, it is
understood and agreed that in the event of a conflict between the provisions of this Agreement
and the provisions of that certain Global Agreement to Provide Management Services, as
amended, between the parties hereto executed simultaneously with the execution hereof (the
"Global Agreement," by reference made an integral part hereof), the provisions of this
Agreement shall govern and control over the provisions of the Global Agreement.
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IN WITNESS WHEREOF, the parties have executed this Agreement on the day and year
set forth below, effective as of the Commencement Date first above written.

OPEN ARMS CARE CORPORATION
By:

Name: Robert J. Taylor, IV
Title: President

INTEGRA RESOURCES, LLC

By:
Name: George Stevens
Title: President
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Attachment A.5.2

Integra Resources, LLC Principals



INTEGRA PRINCIPALS

George Stevens

George Stevens is Integra’s Chief Executive Officer, overseeing the management of
the company. George has more than thirty years’ experience in medical delivery
system development and mergers and acquisitions of health care and related

businesses.

Joseph Torrence

Joe Torrence assists with the financial structuring of matters for Integra’s clients.
Joe has more than forty years of experience in the affordable housing field,
beginning with a role in the Tennessee Housing Development Agency, which he
followed up with an investment banking role related to affordable housing. Joe also
has significant experience owning and operating affordable housing.

Richard Brown

Dick Brown oversees development and strategic planning for Integra. Former
general counsel to the Tennessee Department of Mental Health and Retardation
(now known as DIDD), Dick also has extensive experience in capital facilities
financing and is also a former investment banker. Dick founded Oak Hill
Advisors, a Nashville-based financial advisory firm providing services for capital
market transactions, public / private partnerships and strategic development
initiatives for clients in the government, health care, housing and real estate sectors
and non-profit organizations.

Jeff Mastroleo

Jeff Mastroleo oversees financial planning and structuring for Integra and its
clients. Managing Director of Healthcare Banking at Hancock Bank, Jeff has a
record of profitability and prudent growth. He has been successful in establishing
deep internal/external relationships; developing and managing to appropriate
financial metrics; and, passionately pursuing excellence. Expertise includes
commercial healthcare, municipal finance, and treasury/cash management.
Previously he served as Senior Vice President of Healthcare for Community Bank,
and before that was Senior Vice President, Healthcare Banking Group, of First

Tennessee Bank.




ARTICLES OF ORGANIZATION Page 1 of 2
LIMITED LIABILITY COMPANY (ss-4270)

. [.
Division of Business Services (g e g ateu

Tre Hargett, Secretary of State

State of Tennessee Control # 000766670

Vi

312 Rosa L. Parks AVE, 6th FL SUBMISSION PENDING l.lf;
Nashville, TN 37243-1102 ey

(615) 741-2286 ol 3 LS T B i

Eobhdat &F 1

Filing Fee: $50 per member Amount Due: $300.00 : \;J
(minimum fee = $300, maximum fee = $3,000) Please file before 08/31/2014 i
e

The Articles of Organization presented herein are adopted in accordance with the provisions of

the Tennessee Revised Limited Liability Company Act.
b
1. The name of the Limited Liability Company is: Integra Resources, LLC £

(Note: Pursuant to the provisions of T.C.A. §48-249-106, each Limited Liability Company name must contain the
words "Limited Liability Company" or the abbreviation "LLC" or "L.L.C."}

2. Name Consent: (Written Consent for Use of Indistinguishable Name)

[CJThis entity name already exists in Tennessee and has received name consent from the existing entity. ]
it
iy
3. This company has the additional designation of: i
,.:.

1y

4. The name and complete address of the Limited Liability Company's initial registered agent and office located in i,

the state of Tennessee is:
RICHARD L BROWN s
STE 400
144 2ND AVEN - =
NASHVILLE, TN 37201-1937 3

DAVIDSON COUNTY ]

i

5]

5. Fiscal Year Close Month: December ®
fis

6. If the document is not to be effective upon filing by the Secretary of State, the delayed effective date and time is: ’;{4
(none) (Not to exceed 90 days) ;}

r

(i
7. The Limited Liability Company will be: 2
Member Managed [ ] Manager Managed [] Director Managed

8. Number of Members at the date of filing: 4 iy
1-

9. Period of Duration: Perpetual 2
m

10. The complete address of the Limited Liability Company's principal executive office is: “',
STE 400 i
144 2ND AVE N : i
NASHVILLE, TN 37201-1937 fit

DAVIDSON COUNTY -

$8-4270 (Rev. 12/12) RDA 2458



ARTICLES OF ORGANIZATION Page 2 of 2
LIMITED LIABILITY COMPANY (ss-4270)

Division of Business Services For Office Use Only

Tre Hargett, Secretary of State
A AN State of Tennessee
N ot A 1 312 Rosa L. Parks AVE, 6th FL
3 Nashville, TN 37243-1102
(615) 741-2286

Control # 000766670
SUBMISSION PENDING

Filing Fee: $50 per member Amount Due: $300.00
(ininimum fee = $300, maximum fee = $3,000) Please file before 08/31/2014

The name of the Limited Liability Company is: Integra Resources, LLC

11. The complete mailing address of the entity (if different from the principal office) is:

12. Non-Profit LLC (required only if the Additional Designation of "Non-Profit LLC" is entered in section 3.)
] | certify that this entity is a Non-Profit LLC whose sole member is a nonprofit corporation, foreign or domestic,
incorporated under or subject to the provisions of the Tennessee Nonprofit Corporation Act and who is exempt
from franchise and excise tax as not-for-profit as defined in T.C.A. §67-4-2004. The business is disregarded as
an entity for federal income tax purposes.

13. Professional LLG (required only if the Additional Designation of "Professional LLC" is entered in section 3.)
] | certify that this PLLC has ene or more qualified persons as members and no disqualified persons as members

or holders.
Licensed Profession:

14. Series LLC (optional)
] | certify that this entity meets the requirements of T.C.A. §48-249-309(a) & (b)

15. Obligated Member Entity (list of obligated members and signatures must be attached)
This entity will be registered as an Obligated Member Entity (OME) Effective Date:  08/01/2014
| understand that by statute: THE EXECUTION AND FILING OF THIS DOCUMENT WILL CAUSE THE
MEMBER(S) TO BE PERSONALLY LIABLE FOR THE DEBTS, OBLIGATIONS AND LIABILITIES OF THE
LIMITED LIABILITY COMPANY TO THE SAME EXTENT AS A GENERAL PARTNER OF A GENERAL
PARTNERSHIP. CONSULT YOUR ATTORNEY. ’

16. This entity is prohibited from doing business in Tennessee:
] This entity, while baing formed under Tennessee law, is prohibited from engaging in business in Tennessee,

17. Other Provisions:

et/ /Y,
Aug 1, 2014 11:42AM //W///[W

Signature Date Signature ! =i
member Richard L Brown
Signer's Capacity (if other than indlvidual capacity) Name (printed or typed)

S$85-4270 (Rev. 12/12) RDA 2458

i




Integra Resources, LLC -'__«r

Obligated Members o

Member Signature

Joseph H. Torrence Qajf / K/ b@w. 53
/

George Stevens

Jeffery Mastroleo ' i

A o
NV

\ K | o
Richard L. Brown - /@// //)’/ %/”7 ”

2]
i
(]

it

<L
0
.
Iy
i




Attachment A.6.1

Development Agreement and Option to Lease



DEVELOPMENT AGREEMENT

THIS DEVELOPMENT AGREEMENT (the “Agreement”), effective as of
November? , 2015 (the “Effective Date”), by and between WCO AL DP, LLC, a nonprofit
limited liability company organized and existing under the laws of the State of Tennessee with its
principal place of business at 643 Spence Lane, Nashville, Tennessce 37217 ("WCO DP") and
FACILITIES DEVELOPMENT GROUP, LLC, a limited liability company organized and
existing under the laws of the State of Tennessee with a place of business at 144 Second Avenue

North, Suite 400, Nashville, Tennessee 37201 ("FDG").
WITNESSETH:

WHEREAS, WCO DP is the owner of numerous facilities (individually an “Existing
Facility” or collectively the “Existing Facilities”), which are leased to Open Arms Care
Corporation, a Georgia nonprofit corporation (*OACC™) pursuant to nUMErous similar Lease
Agreements, each dated as of April 1, 2015 (individually a “[ease” or collectively the “Leases”);

WHEREAS, OACC is providing intermediate care services for individuals with
intellectual disabilities (*ICF/IID") at the Existing Facilities, and as such provider OACC is the
licensed operator of each Existing Facility and holds all authorizations and licenses necessary or
‘ncidental thereto with respect to each Existing Facility. including but not limited to licenses from
the Tennessee Department of Developmental and Intellectual Disabilities (“DIDDs™), provider
agreements with the Tennessee Bureau of TennCare (“TennCare™), and all Certificate of Need
(*CON™) rights related to cach Facility, as may be subject to the jurisdiction of the Tennessee
Health Services and Development Agency (“HSDA"); '

WHEREAS, in preparation for the anticipated closure in 2016 of the developmental center
operated by the State of Tennessee, known as Greene Valley Developmental Center (*“GvVDC™),
DIDDs has approved OACC for the development of nine (9) four (4) person [CF/TID facilities in
East Tennessee, as set forth on Exhibit A attached lereto. in order to effectuate the transition of
residents from GVDC to smaller four (4) person [CF/IID facilities (individually a “New Facility”
or collectively the “New Facilities"). all subject to the approval by the HSDA of CON applications
OACC intends to file with the HSDA for the New Facilities;

WHEREAS, OACC and WCO DP desire to collaborate in the development of the New
Facilities. with each New Facility to be owned by WCO DP and leased to OACC, and as the
provider OACC will be the licensed operator of each New Facility and hold all authorizations and
licenses necessary ot incidental thereto with respect to each New Facility, including but not limited
to licenses from DIDDs, provider agreements with TennCare. and all CON rights related to each

New Facility;

WHEREAS, as a part of such collaboration WCO DP desires to engage FDG to assist in
development of the New Facilities, including the contracting by FDG to purchase the unimproved
properties listed on Exhibit B attached hereto (individually a “Property” or collectively the
“Properties™), and then cause the New Facilities to be developed and constructed on the Properties,
with each Property to be sold to WCO DP by FDG, and simultaneously leased to OACC by WCO
DP, upon the completion of construction and the final approval by DIDDs and TennCare for
licensure and certification of the New Facilities;



NOW, THEREFORE, for good and valuable consideration, WCO DP hereby engages
FDG as its sole and exclusive development agent for the services described below with respect to

the Facilities, as follows:

1. Development.

1.01 At the beginning of the development process for each New Facility, FDG
and WCO DP, with the input of OACC, shall negotiate in good faith to develop a budget for the
items deseribed below, including an estimate for the total price of the completed New Facility as
a~turn key” project. The budget shall include the costs and expenses incurred by WCO DP and its

affiliates involving the New Facility.

1.02 The parties. with the consent of OACC as set forth in the Lease, will
cooperate in selecting a site for each New Facility, to be designed by FDG, with assistance from
OACC, and in the process of procuring the approval of the HSDA as to the CON required to be

obtained from the HSDA.

1.03  Upon approval of the HSDA of any CON, FDG shall cause the construction
of the New Facility, which New Facility will be owned by FDG during the development and
construction process, and then sold from FDG to WCO DP, on a nonrecourse basis, and
simultaneously leased to OACC, with such construction, financing and leasing arrangements to be
coordinated by FDG, upon terms similar to those in the Lease and related financing of the Facilities
(subject to adjustment for market rates and conditions at the time of such financing and leasing),

all as further described below.

1.04 Upon the completion of development and construction of each New
Facility, FDG shall assist WCO DP and OACC in the licensure and certification of the New
Facility by DIDDs and TennCare.

ol Actions to be taken by FDG.

201  Subject to the terms hereof. FDG shall take all necessary actions related to
the development of each New F acilily (collectively. the “Development [tfems”), including without
limitation. the following:

(a) timely obtaining all needed regulatory approvals for the
development and construction of the each New Facility, including (1) working with WCO
DP and OACC, and their advisors and counsel., in order to prepare and submit to the HSDA
a CON application (the “CON Application™), and all other required documentation for the
New Facility; (2) procurement of all building permits needed to construct a New Facility,
and (3) confirmation of conformity of a New Facility with all applicable laws, and
regulations, including but not litited to zoning and similar requirements;

(b) coordinating with OACC and WCO DP 1o cause the preparation of
an architectural design for each New Facility. the sizing, layout and decorating of all New
Facilities. the selection of all finishes. fixtures, furnishirigs and equipment throughoul gach
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New Facility. including security, monitoring, communicalions and access systems. and in
furtherance of this Sectior, FDG shall engage an architect licensed to do business in the
state of Tennessee before the filing of the CON Application, to prepare the preliminary
drawings of site-plans and floor-plans which will be required to be attached to the CON
Application, and within thirty days of the approval of the CON, on behalf of WCO DP
engage an architect licensed to do business in the state of Tennessee to prepare all plans
and specifications which may be required by DIDDs and/or other governmental authorities
with jurisdiction over the development and construction of the New Facilities;

(c) coordinating with OACC and WCO DP in the selection of a site for
cach New Facility, and then obtaining “control” (as then defined in the applicable rules,
regulations and policies of the HSDA) of such site, and the preparation of such documents
as may be required by the HSDA to demonstrate the contractual relationships among the
parties which will allow OACC to utilize such New Facility for the purposes anticipated

by the CON Application;

() obtaining construction financing required for the development and
construction of each New Facility (which may be obtained from, or with the assistance of,
Facilities Funding Group, LLC, which is an affiliate of FDG);

(e) coordinating and facilitating, on behalf of WCO DP and with wWCO
DP approval, the permanent nonrecourse financing required for each New Facility, which
may be similar to the financing of the Existing Facilities, with no requirement of guaranties
from any affiliate of WCO DP (which may be obtained from, or with the assistance of,
Facilities Funding Group, LLC. which is an affiliate of FDG);

43) coordinating and facilitating a lease between WCO DP and OACC
for each New Facility, upon terms similar to those in the Lease;

(2) entering into a construction contract. in the name of FDG, with a
contractor licensed to do business in the state of Tennessee, to construct the New Facility;

(h) overseeing the construction of each New Facility and obtaining the
certificate of occupancy. and such other certificates, licenses and permits as may be
necessary for the operation of each New Facility by OACC, including but not limited to
licensure by DIDDs and certification by TennCare (with the assistance of WCO DP and
OACC as necessary for such certificates. licenses and permits).

2,02 Upon the completion of all the foregoing items, FDG shall transfer
ownership of the New Facility to WCO DP, as a completed “turn key” project, in accordance with

the pricing and the specific terms as have been negotiated in good faith, at the beginning of the

development process for ecach New Facility. The budget shall include the costs and expenses
incurred by WCO DP and its affiliates involving the New Facility

2,03 In performing the Development [tems, FDG shall utilize qualified personnel
and professionals, and perform its services hereunder in accordance with the usual and customary

=
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practice in the industry for facilities similar to the New Facilities, FDG and or its affiliates shall
provide all required guaranties for financing,

2.04 FDG shall comply with all applicable laws, ordinances, statutes, rules and
regulations relating to the development and construction of each New Facility.

3, Term and Termination,

3.01  This Agrecment shall commence as of the date hereof and continue until the
earlier of (i) the date which is one year after the licensure and certification of the last of the New
Facilities. or (ii) two (2) years from the date of this Agreement.

3.02 This Agreement may be terminated (i) at any date as may be mutually
agreed upon in writing between WCO DP and FDG. or (ii) by the non-breaching party, if one party
breaches a material provision of this Agreement and such breach has not been cured within thirty

(30) days of written notice thereof.

4, Miscellaneous.

401 In the event any provision of this Agreement is held to be unenforceable
for any reason, the unenforceability thereof shall not affect the remainder of this Agreement, which
shall remain in full force and effect and enforceable in accordance with its terms,

4,02  Both parties shall promptly and duly execute and deliver to the other such
further documents and assurances and take such actions as such party may reasonably request in
order to more fully carry out the intent and purposes of this Agresment.

4.03 WCO DP may have one or more affiliated entities acquire and own the New
Facililies and lease the New Facilities to OACC (and for purposes of this Agrcement “WCO DP”
shall include any such affiliated entities).

4.04 This Agreement shall be governed by and construed in accordance with the
laws of the State of Tennessee, applicable to contracts entered into and to be performed wholly
within the State of Tennessee.
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IN WITNESS WHEREOF, the parties hereto have duly cxecuted this Agreement as of
the date first above written. ‘

WwCO AL DP, LLC

/lez JETS

ko
Tille: X Qdu(ﬁ l/C.ng(L_ o af(

FACILITIES DEVELOPMENT GROUP, LLC

By:

Name:
Title:

77371238793



. IN WITNESS WHEREOF, the parties hereto have duly executed this Agreement as of

the date first above written.

7/3723879.3

WCO AL DP,LLC

By:

Name:
Title:

ROUP, LLC

FACILITIES DEVELOPMENT

e .

By: /‘-J//Z@/Zg :
Name: .2/ 4 4g ) F2l20e) 1
Title: 2p40/e1 pae




Exhibit A
Description of New Facilities

A one-storv. fully accessible family home of approximately 2,800 square feet with four bedrooms,

combination living/dining room, kitchen, laundry, office, and associated storage areas. The home
will also have two large. fully accessible bathrooms. one half bath, and a residential sprinkler

system. It will be constructed of brick and siding with a pitched asphalt shingle roof.



Exhibit B
Description of Properties

___ Chuckey Pike, Greeneville, Tennessee 37641 (This site does not currently have a
separate street address, but is approximately 2.72 acres located on the east side of Chuckey
Pike in Greene County, Tennessee, approximately 0.05 mile north of the intersection of
Chuckey Pike and Earnest Road (also described as Parcel 089 069.00 in the records of the
Greene County Tax Assessor)

. East Church Street, Greeneville, Tennessee 37743. This site does not currently have
a separate street address, but is approximately 1.37 acres in the west half of a 2.72-acre
parcel located on the south side of East Church Street in Greene County, Tennessee,
approximately 0.05 mile east of the intersection of East Church Street and Edgewood Drive
(also described as portion of Parcel 099 050.04 in the records of the Greene County Tax
Assessor)

___ East Church Street, Greeneville, Tennessee 37743. This site does not currently have
a separate street address, but is approximately 1.37 acres in the east half of a 2.72-acre
parcel located on the south side of East Church Street in Greene County, Tennessee,
approximately 0.05 mile east of the intersection of East Church Street and Edgewood Drive
(also described as portion of Parcel 099 050.04 in the records of the Greene County Tax
Assessor)

____ Gamble Road, Georgetown, Tennessee 37336. This site does not currently have a
separate street address, but is approximately 1.5 acres in the southeast quadrant of an
approximately 15.5-acre parcel, the entire 15.5 acres currently being addressed as 7817
Gamble Road in Hamilton County, Tennessee, approximately 0.1 mile east of the
intersection of Gamble Road and Tennessee Highway 58 (also described as Parcel 061 045
in the records of the Hamilton County Tax Assessor)

___ Gamble Road, Chattanooga, Tennessee 37336. This site does not currently have a
separate street address, but is approximately 1.5 acres in the southwest quadrant of an
approximately 15.5-acre parcel, the entire 15.5 acres currently being addressed as 7817
Gamble Road in Hamilton County, Tennessee, approximately 0.1 mile east of the
intersection of Gamble Road and Tennessee Highway 58 (also described as Parcel 061 045
in the records of the Hamilton County Tax Assessor)

. Bishops Bridge Road, Knoxville, Tennessee 37922. This site does not currently have
a separate street address, but it is approximately 0.25 acres in the northeast quadrant of an
approximately 7.2-acre parcel, the entire 7.2 acres currently being addressed as 1817
Bishops Bridge Road in Knox County, Tennessee, south of the intersection of Bishops
Bridge Road and Strathmore Road (also described as Parcels 154DA00101, 154DA00102,
and 154DA00103 in the records of the Knox County Tax Assessor)

. Bishops Bridge Road, Knoxville, Tennessee 37922. . This site does not currently
have a separate street address, but it is approximately 0.25 acres in the northwest quadrant
of an approximately 7.2-acre parcel, the entire 7.2 acres currently being addressed as 1817



Bishops Bridge Road in Knox County, Tennessee, south of the intersection of Bishops
Bridge Road and Strathmore Road (also described as Parcels 154DA00101, 154DA00102,
and 154DA00103 in the records of the Knox County Tax Assessor)

8. South Northshore Drive, Knoxville, Tennessee 37922, This site does not currently
have a separate street address, but it is the northwest half of an approximately 1.91-acre
parcel of land currently being addressed as 12629 South Northshore Drive inKnox County,
Tennessee, approximately 1/4 mile southwest of the intersection of South Northshore Drive
and Holder Lane (also described as Parcel 169 01601 in the records of the Knox County
Tax Assessor)

9. South Northshore Drive, Knoxville, Tennessee 37922, This site does not currently
have a separate street address, but it is the southeast half of an approximately 1.91-acre
parcel of land currently being addressed as 12629 South Northshore Drive inKnox County,
Tennessee, approximately 1/4 mile southwest of the intersection of South Northshore Drive
and Holder Lane (also described as Parcel 169 01601 in the records of the Knox County
Tax Assessor)
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Ladies and Gentlemen:

December 1, 2015

We are pleased to present this option (“Option”) to you for the lease (“Lease”) of
the real property and building described below, on the following terms and conditions:

Lessor:
Lessee:

Premises:

Intended Use:

Effective Date and Term:

Rent:

Other Lease Terms:

WCO AL DP, LLC
OPEN ARMS CARE CORPORATION

____ South Northshore Drive, Knoxville, Tennessee 37922
This site does not currently have a separate street address,
but is approximately 0.95 acres located on the southeast side
of South Northshore Drive in Knox County, Tennessee,
approximately 1/4 mile southwest of South Northshore Drive
and Holder Lane (also described as Parcel 169 01601 in the
records of the Knox County Tax Assessor).

One (1) four-person ICF/IID facility (the “Facility”).

The Effective Date of the Lease shall be the first day of the
month after the exercise of this Option (as determined
below), and the term of the Lease shall commence on the
Effective Date and shall terminate and expire at 11:59 p.m.
on the date which is fifteen (15) years after the date of the
later of (i) licensure of the Facility by the Tennessee
Department of Developmental and Intellectual Disabilities or
(ii) certification of the Facility by the Bureau of TennCare
(the “Certification Date”).

One Dollar ($1) per year from the Effective Date until the
Certification Date for the Facility, and thereafter the rent
shall be an amount consistent with then-prevailing fair
market value rental rates and other lease terms and
conditions for similar properties, the annual rent not to
exceed Eighty-Eight Thousand Five Hundred Dollars
($88,500) per year, the exact amount to be set forth in the
Lease, payable to Lessor in equal monthly instaliments in
advance.

Other terms of the Lease shall be established by the parties at
the effective date of the Lease, in the same format and
general terms and conditions as the leases for other facilities
concurrently being leased from Lessor to Lessee, subject to
all such terms, conditions and amounts being consistent with




OPEN ARMS CARE CORPORATION
December 1, 2015
Page 2

fair market values and other then-prevailing market terms
and conditions,

In consideration of $10.00 cash in hand paid, the receipt and sufficiency of which
are hereby acknowledged, Lessor grants to Lessee the option described above, which must
be exercised within thirty (30) days of the final approval of the Certificate of Need
application with regard to the Facility, as is currently pending before the Tennessee Health
Services and Development Agency (“HSDA™), to allow the development and construction
of the Facility as a four (4) person ICF/IID facility (the “CON”). Upon exercise of the
option, the Lessor and Lessee shall in good faith negotiate the definitive terms of a lease
agreement for the long-term lease of the Facility, all as described above. If such option is
not exercised by such date, this Option shall terminate and be of no further force and
effect.

Lessor and Lessee acknowledge that Lessor cannot obtain financing for the Facility
until after the CON for the Facility has been approved by the HSDA. If for any reason
financing acceptable to Lessor has not been obtained with sixty (60) days of the final
approval of the CON, this Option shall terminate, with no further rights or obligations of
either party to the other.

Sincerely,
WCO AL DP,LLC
By:
Title:
Accepted: -
OPEN ARMS CARE CORPORATION

/7

VY
By:. Ci—y";/,;___._— %QW‘ a. TRY el Vl/

Title: v {afﬁf”l\M




OPEN ARMS CARL CORPORATION
December 1. 2015

Page 2

[air market values and other then-prevailing market terms
and conditions.

In consideration of $10.00 cash in hand paid. the receipt and sufficiency of which
are hereby acknow ledged. Lessor grants to Lessee the option described above. which must
be exercised within thirty (30) days ol the final approval of the Certificate of Need
application with regard to the Pacility. as is currenthy pending belore the Tennessee Health
Services and Development Ageney ("HSDA™. to allow the development and construction
option. the Lessor and Lessee shall in good faith negotiate the definitive terms of a lease
agreement Jor the long-term lease ol the Facility. all as deseribed above. If such option is
not exercised by such date. this Option shall terminate and be of no further force and
elfect.

Lessor and Lessee acknowledge that Lessor cannot obtain (inancing for the Facility
until after the CON for the Facilits has been approved by the HSDA. If for any reason
Iinancing acceptable 10 Lessor has not been obtained with sixty (60) days of the final
approval of the CON. this Option shall werminate. with no further rights or obligations of
cither party o the other.

Sinceredy.

WCO AL DP.LLC

Accepted:

OPEN ARMS CARLE CORPORATION
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Deed and Purchase Contract



Sherry Witt l6701C

Register of Deeds
This instrument prepared by: Knox County COUNTERSIGNED
Edward A. Cox, Jr., Attorney KNOX COUNTY PROPERTY ASSESSOR
Tarpy, Cox, Fleishman & Leveille, PLLC
1111 N. Northshore Drive, Suite N-290 APR 28.2015
Knoxville, Tennessee 37919 - PHIL BALLA

QUITCLAIM DEED

THIS INDENTURE, made this 28t day of April, 2015, between

PYRAMID INVESTMENTS PARTNERSHIP,
a Tennessee general partnership of which
VICTOR K. PHILLIPS, JR. is the Managing Party,

First Party, and
JAMES A. T. PHILLIPS, a single person,
Second Party,

WITNESSETH: that said First Party, for and in consideration of the sum of TEN
DOLLARS ($10.00) cash and other good and valuable consideration to him in
hand paid by Second Party, the receipt and sufficiency of which is hereby
acknowledged, has granted, bargained, sold and conveyed and does hereby
grant, bargain, sell, QUITCLAIM and convey unto the said Second Party the
premises described as follows:

SITUATE in the Sixth (6%) Civil District of Knox County,
Tennessee, without the corporate limits of the City of Knoxville,
Tennessee and being all of Lot 1 of the Final Flat of Pyramid
Investments Property of record in Instrument 201406020068178
in the Knox County Register of Deeds Office and more particularly
described as follows:

BEGINNING at an iron rod found in the northern right-of-way of S.
Northshore Drive, said point being located S 50° 41’ W a distance
, of 832.9’ from the centerline intersection of S. Northshore Drive
and Holder Lane; Thence, S 48° 16’ 32” W a distance of 164.16’ to
an iron rod found; Thence, with the line of Lorena Harvey (Inst. #
199906040202187) N 45° 13’ 16” W a distance of 444.84’ to a 2”
square marble stone found; Thence, with the line of Ralph E. Reed
(Inst. # 201211200033254) the following two calls and distances N
45° 29’ 44” E a distance of 206.49’ to an iron rod found; Thence S
39° 51’ 57” E a distance of 454.27’ to the POINT OF BEGINNING,
having a area of 83,241 square feet or 1.911 acres, according to
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the survey of Abbott Land Surveying, LLC, Steven W. Abbott, Jr.,
RLS 2029, bearing File Number 192214 dated April 22, 2014,

Being the same property conveyed to PYRAMID INVESTMENTS
PARTNERSHIP by Warranty Deed dated June 6, 2014, from M.
LAMAR HINDS, individually, owning a 50% undivided interest in
the Premises, M. LAMAR HINDS, TRUSTEE of The Mary Sue Hinds
Family Trust established under that Last Will and Testament of
Mary Sue Hinds, owning a 39.695% undivided interest in the
Premises;, and M. LAMAR HINDS, TRUSTEE of The Mary Sue
Hinds Husband’s GAP Trust established under the Last Will and
Testament of Mary Sue Hinds owning a 10.305% undivided
interest in the Premises, and of record as Instrument
201406060069142 in the Knox County Register of Deeds Office,

TOGETHER with all the estate, right, title and interest of the First Party
therein, with the hereditaments and appurtenances thereto appertaining
releasing all claims therein.

In this instrument in every case the plural shall include the singular and vice-
versa and each gender the others.

THE PREPARER OF THIS DEED MAKES NO REPRESENTATION AS TO THE
STATUS OF TITLE TO THE PROPERTY DESCRIBED HEREIN. THIS DEED
HAS BEEN PREPARED SOLELY FROM INFORMATION FURNISHED TO THE
PREPARER WHO MAKES NO REPRESENTATION WHATSOEVER OTHER THAN
IT HAS BEEN ACCURATELY TRANSCRIBED FROM THE INFORMATION
PROVIDED.

IN WITNESS WHEREOF, this instrument has been executed on the day and
year first above written.

PYRAMID INVESTMENTS PARTNERSHIP,
a Tennessee General Partnership

By: wﬁ(%\
(VICTOBK HILLIPS, JR.,
Its: ing Yartner

[T

Page: 2

501504280058454




STATE OF TENNESSEE §
COUNTY OF KNOX 8

Personally appeared before me the undersigned authority a Notary Public
in and for said county and in said state, VICTOR K. PHILLIPS, JR., Managing
Partner of PYRAMID INVESTMENTS PARTNERS, with whom I am personally
acquainted, and who acknowledged that he executed the within instrument on
behalf of PYRAMID INVESTMENTS PARTNERS for the purposes therein
contained.

Witness my hand and official seal at office, this 28th day of April, 2015.

My Commission expires: Q"BOJBD]S W w
otary Public N

\\‘\\lll”"lyf’
SeeShh8g,
é‘.‘ .‘,' STAT ,.. Od,':
Name and address of property owner: _-_.‘:‘FZ: TENNOFE "y ‘34 2
= ESSEp : =
= 4 N $ '3
James A. T. Phillips 2 5 pggﬁ?’ &3
12637 Providence Glen Lane ’-5% ...... ol &
Knoxville, Tennessee 37934 71,V COUN N

MW

who is responsible for payment of taxes.
CLT No: Part of 169-016

I hereby swear or affirm that the actual consideration of this

transfer is $0.00.

Sworn to and subscribed before me this 28t day of April, 2015.

My Commission expires: 4 !304 201§ ME%M"W
otary Public \\“\Q"':‘:P‘ 84,

)
m———m >
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Southern

PROFILES

Realiy,

PURCHASE AND SALE AGREEMENT

1 1. Purchase and Sale, For and in consideration of the mutual covenants herein and other good and valuable consideration,
2 the receipt and sufficiency of which is hereby acknowledged, the undersigned buyer

3 Yacitisies Develspastt Groap, LIZ asd er masigns (“Buyer") agmcs to buy md thc
4 undersigned seller Phillips (“Seller”)

5 agrees to sell all that fract or parcel of land, with such improvements as are located thereon, described as follows:

6 All that tract of land known as: 12629 8 Nortbhshore Drive

7 (Address) Knoxville (City), Tennessee, _ 37922  (Zip), as recorded in
8 ooz County Register of Deeds Office, deed baook(s), page(s),
9 and/or 169 01601 instrument number and as further described as:

10 includes 1.91 acres located on NHorthshore Dr. in West Knox County near Chota Road together with all

11 fixtures, landscaping, improvements, and appurtenances, all being hereinafter collectively referred to as the “Property.”

12 A. INCLUDED as part of the Property (if present): all attached light fixtures and bulbs including ceiling fans;

13 permanently attached plate glass mirrors; heating, cooling, and plumbing fixtures and equipment; all doors, storm

14 doors and windows; all window treatmeants (e.g., shutters, blinds, shades, curtains, draperies) and hardware; all wall-

156 to-wall carpet; range; all built-in kitchen appliances; all bathroom fixtures and bathroom mirrors; all gas logs,

186 fireplace doors and attached screens; all security system components and controls; garage door opener and all (at

17 least ) remote controls; an entry key; swimming poo! and its equipment; awnings; permanently installed

1B outdoor cooking grills; all landscaping and all outdoor lighting; mailbox(es); attached basketball goals and

19 backboards; TV mounting brackets (but exciuding flat screen TVs); antennac and satellite dishes (excluding

20 compoaents); and central vacuum systems and attachments,

21 B. Other items that REMAIN with the Property at no additional cost to Buyer:

22

23

24 C. Items that WILL NOT REMAIN with the Property:

25

26

27 D. LEASED ITEMS: Leased items that remain with the Property: (e.g., security systems, water softener systems, fuel

28 tank, etc.): :

29 Buyer shall assume any and all lease payments as of Closing. If leases are not assumable, the balance shall be paid

30 in full by Seller at or before Closing.

3 ¥ Buyer does not wish to assume a leased item. (THIS BOX MUST BE CHECKED IN ORDER FOR IT TO

32 BE A PART OF THIS AGREEMENT.)

33 Buyer does not wish to assume Seller's current lcase of :

34 therefore, Scller shall bave said lease cancelled and leased items removed from Property prior to Closing.

35 E. FUEL: Fuel, if any, will be adjusted and charged to Buyer and credited to Seller at Closing at current market prices.

36 2. Purchase Price, Mcthod of Payment and Closing Expenses, Buyer warrants that, exccpt as may be otherwise

37 provided herein, Buyer will at Closing have sufficient cash to complete the purchase of the Property under the terms of

38 this Purchase and Sale Agreement (hereinafier "Agreement”). The purchase price to be paid is:

39 s 192,000.00 . One Hundred Ninety-Two Thousand U.S. Dollars,

40 (“Purchase Price”) which shall be disbursed at Buyer's expense and paid to Seller or Seller's Closing Agency in

41 immediately available funds in the form of one of the following:

42 L. aFederal Reserve Bank wire transfer;

43 fi. = Cashier’s Check issued by a financial institution as defined in 12 CFR § 229.2(i);

44 fli. acheck issued by the State of Tennessee or a political subdivision thereof:

45 iv. 8 check issued by an instrumentality of the United States organized and existing under the Farm Credit Act of

48 1971; OR

47 v. in other such form as is approved in writing by Seller.

48 A. Appraisal (Select either 1 or 2 below. The sections not checked are not a part of this Agreement).

48 ¥ 1. This Agreement IS NOT contingent upon the appraised value cither cqualing or exceeding the agreed upon
This form is copyrighted and may only be sed In real estats transactions in which Nick Alvaro i Involved a8 3 TAR Buthorized user,
Una usa of the form may resull in tegsi sanctions belng brought against the user and should be reported to the Tennessee Association of Reattors® af (815) 321-1477,
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50 Purchase Price.

51 O 2. This Agreement IS CONTINGENT upon the appraised value either equaling or exceeding the agreed

52 upon Purchase Price. In the event that the financing contingency is waived, Buyer must order the appraisal
53 and provide Seller with the name and telephone number of the appraisal company and proof that appraisal
54 was ordered within five (5) days of the Binding Agreement Date. Should Buyer fail to do so, Seller may
55 make written demand for compliance via the Notification form or equivalent written notice, 1f Buyer does
56 not furnish Seller with the requested notice within two (2) days after such demand for compliance, Buyer
57 shall be considered in default and Seller’s obligation to sell is terminated. If the appraised value is equal to
58 or exceeds Purchase Price, this contingency is satisfied. If the appraised value of the Property does not
59 equal or exceed the Purchase Price, Buyer may terminate this Agreement by providing writtea notice to the
80 Seller and providing written proof of the same (for example, this written proof could include, but is not
61 limited to, a copy of appraisal or a signed letter from Lender) via the Notification form or equivalent

written notice. Upon termination, Buyer is entitled to a refund of the Trust Moncy.
B. Closing Costs and Discount Points.

1, Seller Expenses. Scller shall pay all existing loans and/or liens affecting the Property, including all penalties,

release preparation costs, and applicable recording costs; any accrued and/or outstanding association dues or
fees; fee (if any) to obtain lien payoff/estoppel letters/statement of accounts from any and all associations,
property management companies, mortgage holders or other liens affecting the Property; Seller's closing fec,
document preparation fee and/or attorney’s fees; fee for preparation of deed; and notary fee on deed. Seller
additionally agrees to permit any withholdings and/or to pay any additional sum due as is required under the
Foreign Investment in Real Property Tax Act. Failure to do 5o will constitute a default by Seller.
In the event Seller is subject to Tax Withholding as required by the Foreign Investment in Real Property
Tax Act, (hereinafter “FIRPTA”), Seller additionally agrees that such Tax Withholding must be collected
from Seller by Buyer’s Closing Agent at the time of Closing, In the event Seller is not subject to FIRPTA,
Seller shall be required as a condition of Closing to sign appropriate affidavits certifying that Seller is not
subject to FIRPTA. I? is Seller’s responsibility to seek independent tax advice or counsel prior to the Closing
Date regarding such tax matters.

2. Buyer Expenses. Buycr shall pay all transfer taxes and recording fees on deed of conveyance and deed of trust;
Buyer’s closing fee, document preparation fee and/or attorney’s fees; preparation of note, deed of trust, and
other loan documents; mortgage loan inspection or boundary line survey; credit report; required premiums for
private mortgage, hazard and flood insurance; required reserved deposits for insurance premiums and taxes;
prepaid interest; re-inspection fees pursuant to appraisal; insured Closing Protection Lettor; association fees as
stated within paragraph 4.E.; and any costs incident to obtaining and closing a loan, including but not limited to:
appraisal, origination, discount points, application, commitment, underwriting, document review, coutier,
assignment, photo, tax service and notary fees.

3. Title Expenses. Cost of title search, mortgagee's policy and owner's policy (rates to be as filed with the
Tennessee Department of Commerce and Insurance) shall be paid as follows:

BEEEN2833JAFINIIZEIZRERR

87 customary closing costs paid by sach party

88 Simultaneous issue rates shalf apply.

89 Not all of the above items are applicable to every transaction and may be modified as follows:

80

91 . =

92 Closing Agency for Buyer: _ Title Associates of Knoxville -

93 Closing Agency for Seller: )

84 Title Company: Title Associates of Knoxville -

85 or other Closing Agency as mutually agreed by Seller and Buyer.

28 C. Financial Contingency — Loan(s) To Be Obtained, This Agreement is conditioned upon Buyer’s ability to obtain

87 a loan(s) in the principal amount up to 80 % of the Purchase Price listed above to be secured by a deed of

98 trust on the Property. “Ability to obtain” as used herein means that Buyer is qualified to receive the loan described

09 herein based upon Lender’s customary and standard underwriting criteria, In the event Buyecr, having acted in good
100 fajth and in accordance with the terms below, is unable (o obtain financing by the Closing Date, Buyer may
101 terminate this Agreement by providing written notice and a copy of Lender's loan denial letter via the Notification
102 form or equivalent written notice. Upon termination, Buyer is entitled to a refund of the Trust Money. Lender is
103 defined herein as the financial institution funding the loan,
104 The loan shall be of the type selected below (Select the appropriate boxes. Unselected items will not be part of
108 this Agreement):

Thia o is coprighled and may only ba used i re! estato vanaactons n which Nick Alvaro i lnvoived 8 a TAR suthorized user.
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106 i Conventional Loan o FHA Loan; attach addendum

107 0 VA Loan,; attach addendum o Other
108 Buyer may apply for a loan with different terms and conditions and also Close the transaction provided all other
109 terms and conditions of this Agreement are fulfilled, and the new loan does not increase any costs charged to Seller.
110 Buyer shall be obligated to Close this transaction if Buyer has the ability to obtain a loan with terms &s described
111 herein and/or any other loan for which Buyer has applied and been approved.
112 Loan Obligations: The Buyer agrees and/or certifies as follows:
113 (1) Within three (3) days after the Binding Agreement Date, Buyer shall make application for the loan and
114 shall pay for credit report. Buyer shall immediately notify Seller or Seller’s representative of having
115 applied for the loan and provide Lender’s name and contact information, and that Buyer has instructed
116 Lender to order credit report. Such certifications shall be made via the Notification form or equivalent
117 written notice;
118 (2) Within fourteen (14) days after the Binding Agreement Date, Buyer shall warrant and represent to Seller
119 via the Notification form or equivalent written notice that:
120 a. Buyer has secured evidence of hazard insurance which will be effective at Closing and Buyer shall
121 notify Seller of the name of the hazard insurance company;
122 b. Buyer has notified Lender of an Intent to Proceed and has available funds to Close per the signed
123 Loan Estimate; and
124 c.  Buyer has requested that the appraisal be ordercd and affirms that the appraisal fee has been paid,
125 (3) Buyer shall pursue qualification for and approval of the loan diligently and in good faith;
128 (4) Buyer shall continually and immediately provide requested documentation to Lender and/or loan
127 originator;
128 (5) Unless otherwise stated in this Agreement, Buyer represents that this loan is not contingent upon the lease
129 or sale of any other real property and the seme shall not be used as the basis for loan denial; and
130 (6) Buyer shall not intentionally make any material changes in Buyer's financial condition which would
131 adversely affect Buyer's ability to obtain the Primary Loan or any other loan referenced herein.
132 Should Buyer fail to timely comply with section 2.C.(1) and/or 2.C.(2) above and provide natice as required, Seller
133 may make written demand for compliance via the Notification form or equivalent written notice. If Buyer does not
134 furnish Seller the requested documentation within two (2) days after such demand for compliance, Buyer shall be
135 considered in default and Seller’s obligation to sell is terminated.
138 o Financing Contingency Waived (THIS BOX MUST BE CHECKED TO BE PART OF THIS AGREEMENT.)
137 (e.g. “All Cash”, etc.): Buyer's obligation to close shall not be suhject to any financial contingency. Buyer reserves
138 the right to obtain a loan. Buyer will furnish proof of available funds to close in the following manner:
139 (e.g. bank statement, Lender’'s commitment letter) within five (5)
140 days after Binding Agrcement Date. Should Buyer fail to do so, Seller mey make written demand for complianco
141 via the Notification form or equivalent written notice. If Buyer does not furnish Seller with the requested notice
142 within two (2) days after such demand for compliance, Buyer shall be considered in default and Seller’s obligation
143 to sell is terminated. Failure to Close due to lack of funds shall be considered default by Buyer.
144 3. Trust Money. Buyer has paid or will pay within __ S days after the Binding Agreement Date to
145 Southern Profiles Realty (name of Holder) (“Holder”) located at
148 18180 Beals Chapel Road (address of Holder), a Trust Money
147 deposit of § 10,000 by check (OR na ) (“Trust Money™).
148 A. Failure to Receive Trust Money. In the event Trust Money is not timely received by Holder or Trust Money check
148 or other instrument is not honored for any reason by the bank upon which it is drawn, Holder shall promptiy notify
150 Buyer and Seller of the Buycr's failure to deposit the agreed upon Trust Money. Buyer shall then have one (1) day
151 to deliver Trust Money in immediately available funds to Holder. In the event Buyer does not deliver such funds,
152 Buyer is in default and Seller shall have the right to terminatc this Agreement by delivering to Buyer or Buyer's
153 representative written notice via the Notification form or equivalent written notice. In the event Buyer delivers the
154 Trust Money in immediately available funds to Holder before Seller elects to terminate, Seller shall be deemed to
165 have waived his right to terminate, and the Agreement shall remain in full force and effect.
158 B. Handling of Trust Money upon Receipt by Holder. Trust Money is to be deposited promptly after the Binding
167 Agreement Date or the agreed upon delivery date in this Trust Money paragraph or as specified in the Special
158 Stipulations paragraph contained at paragraph 19 herein. Holder shall disburse Trust Money only as follows:
158 (a) at Closing to be applied as a credit toward Buyer’s Purchase Price;
160 (b) upon a written agrecment signed by all parties having an interest in the funds;

This form Is copyrighted and may only ba usad in real estats transaciions In which Nick Alvaro s iovolved as a TAR authorizad user.
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1681
182
183
164
165
188
167
168
169
170

(©) upon order of a court or arbitrator having jurisdiction over any dispute involving the Trust Money;

(d) upon a reasonable interpretation of the Agreement; or

(e) upon the filing of an interpleader action with payment to be made to the clerk of the court having

jurisdiction over the matter,

Holder shall be reimbursed for, and may deduct from any funds interpleaded, its costs and expenses, including
reasonable attorney's fees. The prevailing party in the interpleader action shall be entitled to collect from the other
party the costs and expenses reimbursed to Holder. No party shall seek damages from Holder (nor shall Holder be
liable for the same) for any matter arising out of or related to the performance of Holder's duties under this Trust
Money paragraph. Trust Money shall not be disbursed prior to fourteen (14) days after deposit unless written
evidence of clearance by bank is provided.

171 4. Closing, Prorations, Special Assessments and Warranties Transfer.

172 A. Closing Date. This transaction shall be closed (“Closed”) (evidenced by delivery of warranty deed and payment of

173 Purchase Price, the “Closing”), and this Agreement shall expire, at 11:59 p.m, local time on the __ 31  day of

174 Marc , 2016 (“Closing Date™), or on such carlier datc as may be agreed to by the

175 parties in wntmg. Such expiration does not extinguish a party’s right to pursue remedies in the event of default.

176 Any extension of this date must be agreed to by the parties in writing via the Closing Date/Possession Date

177 Amendment or equivalent written agreement.

178 1. Possession. Possession of the Property is to be given (Select the appropriate boxes below. Uaselected items will

179 not be part of this Agrcement):

180 ¥ with delivery of warranty deed and payment of Purchase Price;

181 OR

182 o on__ at o'clock 0 am/ O pm, local time;

183 u] Occupancy Agreement attached which addresses issues including but not limited to: occupancy term,

184 compensation due, legal relationships of the parties, condition of the Property upon transfer, utilities,

185 and property insurance.

188 B. Prorations. Real estate taxes, rents, dues, maintenance fees, and association fees on said Property for the calendar

187 year in which the sale is Closed shall be prorated as of the Closing Date. In the event of a change or reassessment of

188 taxes for the calendar year afier Closing, the parties agres to pay their recalculated share. Real estate taxes, rents,

189 dues, maintenance fees, and association fees for prior years and roll back taxes, if any, will be paid by Seller.

190 C. Special Assessments. Special assessments approved or levied prior to the Closing Date shall be paid by the Seller

191 at or prior to Closing unless otherwise agreed as follows:

192 na s

183 D. Warranties T'ransfer, Seller, at the option of Buyer and at Buyer’s cost, agrees to transfer Scller’s interest in any

184 manufacturer’s warranties, service contracts, termite bond or treatment guarantee and/or similar warranties which by

195 their terms may be transferable to Buyer.

196 E. Association Fees. Buyer shall be responsible for all homeowner or condominium association transfer fees, related

197 administration fees (not including statement of accounts), capital expenditures/contributions incurred due to the

198 transfer of Property and/or like expenses which are required by the association, property management company

198 and/or the bylaws, declarations or covenants for the Property (unless otherwise specifically addressed herein and/or

200 unless specifically chargeable to Seller under applicable bylaws, declasations, and/or neighborhood covenants),

201 5. Title and Conveyance,

202 A. Seller warrants that at the time of Closing, Seller will convey or cause to be conveyed to Buyer or Buyer's assign(s)

203 good and marketable title to said Property by general warranty deed, subject only to:

204 (1) zoning;

205 (2) setback requiroments and general utility, sewer, and drainege easements of record on the Binding

206 Agreement Date upon which the improvements do not encroach;

207 (3) subdivision and/or condominium declarations, covenants, restrictions, and casements of record on the

208 Binding Agreement Date; and

209 (4) lcases and other encumbrances specified in this Agreement.

210 If title examination, closing or loan survey pursuant to Tenn. Code Ann. § 62-18-126, boundary line survey, or other

211 information discloses material defects, Buyer may, at Buyer's discretion:

212 (1) accept the Property with the defects OR

213 (2) require Seller to remedy such defects prior to the Closing Date. Buyer shall provide Seller with written

214 notice of such defects vie the Notification form or equivalent written notice. If defects are not remedied

215 prior to Closing Date, Buyer and Seller may elect to extend the Closing Date by mutual written agreement
This form s copyrighed and may only be used In resl estata bansactions in which Nick Alvaro is Involved a8 @ TAR authorized usar.
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216
217
218
219
220
221
222
223
224
225
226

evidenced by the Closing Date/Possession Amendment form or other written equivalent. If defects are not
remedied by the Closing Date or any mutvally agreed upon extension thereof, this Agreement shall
terminate, and Buyer shall be entitled to refund of Trust Money.
Goad and marketable title as used herein shall mean title which a title nsurance company licensed to do business in
Tennessee will insure at its regular rates, subject only to standard exceptions. The title search or abstract used for
the purpose of evidencing good and marketable title must be acceptable to the title insurance agent and the issuing
title insurance company. Seller agrees to execute such appropriate affidavits and instruments as may be required by
the issuing title insurance company.
B. Deed. Deed is to be made in the name of Facilities Development Group, LLC and or assigns
The manner in which Buyer takes title determines ownership and survivorship rights. It is the Buyer”s responsibility
to consult the closing agency or attorney prior to Closing.

227 6. Seller’s Property Disclosure. Pursuant to the requirements of the Tennessee Residential Property Condition Disclosure

228
228

230 7.

231

Act at Tenn. Code Ann. § 66-5-201, et seq. as amended, a Property Condition Disclosure Statement, Exemption, or if
Buyer waives Disclosure, a Disclaimer, has been or will be provided prior to the Binding Agreement Date.

Lead-Based Paint Disclosure (Select the appropriate box. Items not selected are not part of this Agreement).
X does not apply. 0 does apply (Property built prior to 1978 — see attached Lead-Based Paint Disclosure),

232 8. Inspections.

OF REALTORS' RF401 - Purchase and Sate Agreement, Page 6 of 10

233 A. Buyer’s Right to Make Inspection(s). All inspections/reports, including but not limited to the home inspection
234 report, those required/recommended in the home inspection report, Wood Destroying Insect Infestation
235 Inspection Report, scptic inspection and well water test, are to be made at Buyer's expense, unless otherwise
236 stipulated in this Agreement. The parties hereto agree that in the event Buyer shall elect to contract with a third
237 party inspector to obtain a “Home Inspection” as defined by Tennessee law, said inspection shall be conducted by a
238 licensed Home Inspector. However, nothing in this paragraph shall preclude Buyer from conducting any inspections
239 on his/her own behalf, nor shall it preclude Buyer from retaining a qualified (and if required by law, licensed)
240 professional to conduct inspections of particular systems or issues within such professional’s expertise or licensure,
241 including but not limited to inspection of the heating/cooling systems, electrical systems, foundation, etc., so long as
242 said professional is not in violation of Tenn. Code Ann. § 62-6-301, et seq. as may be amended. Seller shall cause
243 all utility services and any pool, spa, and simllar items to be operational so that Buyer may complete all
244 inspections and tests under this Agreement. Buyer sgrees to indemnify Seller from the acts of himself, his
245 inspectors and/or representatives in exercising his rights under this Purchase and Sale Agreement. Buyer's
248 obligations to indemnify Seller shall also survive the termination of this Agreement by either party, which shall
247 remain enforceable. Buyer waives any objections to matters of purely cosmetic nature (e.g. decorative, color or
248 finish items) disclosed by inspection. Buyer has no right to require repairs or alterations purely to meet
248 current buliding codes, unless required to do so by governmental authoritles. I the event Buyer fails lo timely
250 make such Inspections and respond within said timeframe as described herein, the Bu wyer shall have forfeited any
251 rights provided under this Paragraph 8, and in such case shall accept the Property in Its current condition,
252 normal wear and tear excepled.
2563 B. Initlal Inspections. Buyer and/or his inspectors/representatives shall have the right and responsibility to enter the
254 Property during normal business hours, for the purpose of making inspections and/or tests of the Property, Buyer
255 and/or his inspectors/representatives shall have the right to perform a visual analysis of the condition of the
256 Property, any reasonably accessible installed components, the operation of the Property’s systems, including any
257 controls normally operated by Seller including the following components: heating systems, cooling systems,
258 clectrical systems, plumbing systems, structural components, foundations, roof coverings, exterior and interior
259 components, any other site aspects that affect the Property, and environmental issues.
260 C. Wood Destroying Insect Infestation Inspection Report. If desired by Buyer or required by Buyer's Lender, it
261 shall be Buyer’s responsibility to obtain at Buyer’s expense a Wood Destroying Insect Infestation Inspection Report
262 (the “Report”), which shall be made by a Tennessee licensed and chartered pest control operator.
283 The foregoing expense may be subject to governmental guidelines relating to VA Loans (See VA/FHA Loan
264 Addendum if applicable).
265 The inspection shall include each dwelling, garage, and other permanent structure on the Property excluding
268 na for evidence of active infestation and/or damage.
267 Buyer shall cause such Report to be delivered to Seller simultaneously with any repairs requested by the Buyer or
268 the end of the Inspection Period, whichever is earlier. If the Report indicates evidence of active infestation, Seller
269 agrees to treat infestation at Seller's expense and provide documentation of the treatment to Buyer prior to Closing.
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270 Requests for repair of damage, if any, should be addressed in the Buyer's request for repalrs pursuant to

271 Subparagraph 8.D., Buyer’s Inspection and Resolution below.
272 D. Buyer’s Inspection and Resolution. Within __ o8 _ days afier the Binding Agreement Date (“Inspection
273 Period”), Buyer shall cause to be conducted any inspection provided for herein, including but not limited to the
274 Wood Destroying Insect Infestation Inspection Report AND shall provide written notice of such to Seller as
275 described below. In said notice Bayer shall either:
276 (1) fummish Seller with a list of written specified objections and immediately terminate this Agreement via the
277 Notification form or equivalent written notice, provided Buyer has conducted a Home Inspection or other
278 inspection(s) as allowed herein, and in good faith discovers matters objectionable to Buyer within the scope
278 of such inspection(s). As additional consideration for Buyer’s right to terminate, Buyer shall deliver to
280 Seller or Seller’s representative, upon Seller’s request, a copy of all inspection reports. All Trust Money
281 ghall be returned to Buyer upon termination.
282 OR
283 (2) accept the Property in its present “AS IS™ condition with any and all faults and no warranties expressed or
284 implied via the Notification form or equivalent written notice, Seller has no obligation to meke repairs,
285 OR
288 (3) furnish Seller & written list of items which Buyer requires to be repaired and/or replaced with like quality or
287 velue in a professional and workmanlike manner. Seller shall have the right to request any supporting
288 documentation that substantiates any item listed.
288 2 Resolution Period. Seller and Buyer shall then have a period of __ 0 _ days following receipt of
280 the above stated written list (“Resolution Period”) to reach a mutual agreement as to the items to
291 be repaired or replaced with like quality or value by Seller, which shall be evidenced by the
202 Repair / Replacement Amendment or written cquivalent(s). The partles agree fo negotiate
203 repalrs in good faith during the Resolution Period. In the event Seller and Buyer do not reach a
294 mutual written resolution during such Resolution Period —a mutually agreeable written extension
285 thercof as evidenced in an Amendment to this Agreement signed by both parties within said period
296 of time, this Agreement is hereby terminated. If terminated, Buyer is entitled to a refund of the
297 Trust Money,
298 D E. Waiver of All [nspections. THIS BOX MUST BE CHECKED TO BE PART OF THIS AGREEMENT.
299 Buyer, having been advised of the benefits of Inspections, waives any and all Inspection Rights under this
300 Paragraph 8 (including but not limited to the Wood Destroying Insect Infestation Inspection Report).
301 9. Final Inspection. Buyer and/or his inspectors/representativos shall have the right to conduct a final inspection of
302 Property on the Closing Date or within 60 day(s) prior to the Closing Date only to confirm Property is in the same or
303 better condition as it was on the Binding Agreement Date, normal wear and tear excepted, and to determine that all
304 repairs/replacements agreed to during the Resolution Period, if any, have been completed. Property shall remain in such
305 condition until Closing at Seller’s expense, Closing of this sale constitutes acceptance of Property in its condition as of
306 the time of Closing, unless otherwise noted in writing.
307  10. Buyer’s Additional Due Diligence Options. If any of the matters below are of concern to Buyer, Buyer should address
308 the concorn by specific contingency in the Special Stipulations Paragraph of this Agreement.
309 A. Survey and Flood Certification. Survey Work and Flood Certifications are the best means of identifying boundary
310 lines and/or encroachments and easements or flood zone classifications. Buyer may obtain a Mortgage Inspection or
311 Boundary Line Survey and Flood Zone Certifications,
312 B. Insurability. Many different issues can affect the insurability and the rates of insurance for property. These include
313 factors such as changes in the Flood Zone Certifications, changes to the carthquake zones maps, the insurability of
314 the buyer, and previous claims made on the Property. It is the right end responsibility of Buyer to determine the
316 insurability, coverage and the cost of insuring the Property. It is also the responsibility of Buyer to determine
316 whether any exclusions will apply to the insurability of said Property.
317 C. Water Supply. The system may or may not meet state and local requirements. It is the right and responsibility of
318 Buyer to determine the compliance of the system with state and local requirements. [For additional information on
319 this subject, request the “Water Supply and Waste Disposal Notification” form.]
320 D. Waste Disposal. The system may or may not meet state and local requirements, Tt is the right and responsibility of
321 Buyer to determine the compliance of the system with state and local requirements, In addition, Buyer may, for a
322 fee, obtain & septic system inspection letter from the Tennessee Department of Environment and Conservation,
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323 Division of Ground Water Protection. [For additional information on this subject, request the “Water Supply and
324 Waste Disposal Notification” form.]

325 E. Title Exceptions, At Closing, the general warranty deed will be subject to subdivision and/or condominium
326 declarations, covenants, restrictions and easements of record, which may impose obligations and may limit the use
327 of the Property by Buyer.
328 11. Disclaimer. It is understood and agreed that the real estate firms and real estate licensce(s) representing or assisting
329 Seller and/or Buyer and their brokers (collectively referred to as “Brokers™) are not parties to this Agreement and do not
330 have or assume liability for the performance or nonperformance of Seller or Buyer. Buyer and Seller apree that Brokers
331 shall not be responsible for any of the following, including but not limited to, those matters which could have been
332 revealed through a survey, flood certification, title search or inspection of the Property; the insurability of the Property or
333 cost to insure the Property; for the condition of the Property, any portion thereof, or any item therein; for any geological
334 issues present on the Property; for any issues arising out of the failure to physically inspect Property prior to entering
335 into this Agreement and/or Closing; for the necessity or cost of any repairs to the Property; for hazardous or toxic
336 materials; for the tax or legal consequences of this transaction; for the availability, capability, and/or cost of utility,
37 sewer, seplic, or community amenities; for any proposed or pending condemnation actions involving Property; for
338 applicable boundaries of school districts or other school information; for the appraised or future value of the Property;
339 for square footage or acreage of the Property; for any condition(s) existing off the Property which may affect the
340 Property; for the terms, conditions, and availability of financing; and/or for the uses and zoning of the Property whether
341 permitted or proposed. Buyer and Seller acknowledge that Brokers are not experts with respect to the above matters and
342 that they have not relied upon any advice, representations or statements of Brokers (including their firms and affiliated
343 licensees) and waive and shall not assert any claims against Brokers (including their firms and affiliated licensees)
344 involving same. Buyer and Seller understand that it has beon strongly recommended that if any of these or any other
345 matters concerning the Property are of concern to them, that they secure the services of appropriately credentialed
346 experts and professionals of Buyers or Seller's choice for the independent expert advice and counsel relative thereto.
347 12, Brokerage. As specified by scparate agreement, Scller agrees to pay Listing Broker at Closing the agreed upon
348 compensation. The Listing Broker will direct the closing agency to pay the Selling Broker, from the compensation
349 received, an amount in accordance with the terms and provisions specified by separate agreement. The parties agree and
3s0 acknowledge that the Brokers involved in this transaction may receive compensation from more than one party. All
351 parties to this Agreement agree and acknowledge that any real estate firm involved in this transaction shall be deemed a
352 third party beneficiary only for the purposes of enforcing their commission rights, and as such, shall have the right to
353 maintain an action on this Agreement for any and all compensations due and any reasonable altomey’s fees and court
354 costs.
355 13. Default. Should Buyer default hereunder, the Trust Money shall be forfeited as damages to Seller and shall be applied
356 as a credit against Seller’s damages. Seller may clect to sue, in contract or tort, for additional damages or specific
357 performance of the Agreement, or both. Should Seller default, Buyer’s Trust Money shall be refunded to Buyer. In
3s8 addition, Buyer may elect to sue, in contract or tort, for damages or specific performance of this Agreement, or both. In
359 the evont that any party hereto shall file suit for breach or enforcement of this Agreement (including suits filed after
360 Closing which are based on or related to the Agreement), the prevailing party shell be entitled to recover all costs of such
381 enforcement, including reasonable attomey’s fees. In the event that any party exercises its right to terminate duo to the
362 default of the other pursuant to the terms of this Agreement, the terminating party retains the right to pursue any and all
383 logal rights and remedics against the defaulting party following termination.
364  14. Home Protection Plan. This is not a substitution for Home Inspection. Exclusions to coverage may apply. (Select the
385 sppropriate box below. Items not selected are not part of this Agreement).
386 o Home Protection Plan. na to pay $ for the purchase of a limited home
387 protection plan to be funded at Closing. Plan Provider: na .
368 Ordered by: (Real Estate Company)
369 X Home Protection Plan waived.
370 15. Other Provisions,
371 A. Binding Effect, Entire Agreemeat, Modification, Assignment, and Binding Agreement Date. This Agreement
372 shall be for the benefit of, and be binding upon, the partics hereto, their heirs, successors, legal representatives and
373 assigng. This Agreement constitutes the sole and entire agreement between the parties hereto and no modification of
374 this Agreement shall be binding unless signed by all parties or assigns to this Agreement. No represeniation,
375 promise, or inducement not included in this Agreement shall be binding upon any party hereto. It is hercby agreed
378 by both Buyer and Seller that any real estate agent working with or representing either party shall not have the
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377 authority to bind the Buyer, Seller or any assignee to any contractual agreement unless specifically authorized in

378 writing within this Agreement. Any assignee shall fulfill all the terms and conditions of this Agreement. The
378 parties hereby authorize either licensee to insert the time and date of receipt of the notice of acceptance of the final
390 offer and further agree to be bound by such as the Binding Agreement Date following the signatory section of this
381 Agreement, or Counter Offer, if applicable.
382 B. Survival Clause. Any provision contained herein, which by its nature and effect is required to be performed after
383 Closing shall survive the Closing and delivery of the deed, and shall remain binding upon the parties to this
384 Agreement and shal] be fully enforceable thereafter.
385 C. Governing Law and Venue., This Agreement is intended as a contract for the purchase and sale of real property
ass and shall be governed by and interpreted in accordance with the laws and in the courts of the State of Tennesseo.
387 D. Time of Essence. Time is of the essence in this Agreement.
388 E. Terminology. As the context may require in this Agreement: (1) the singular shall mean the plural and vice versa;
389 (2) all pronouns shall mean and include the person, entity, firm or corporation to which they relate; (3) the masculine
390 shall mean the feminine and vice versa; and (4) the term day(s) used throughout this Agreement shall be deemed to
391 be calendar day(s) ending at 11:59 p.m. local time unless otherwise specified in this Agreement. Local time shatl be
362 determined by the location of Property. In the event a performance deadline, other than the Closing Date (as
393 defined in paragraph 4 herein), Date of Possession (as defined in paragraph 4 herein), Completion of Repair
394 Deedline (as defined in the Repair/Replacement Amendment), and Offer Expiration Date (as defined in paragraph
ags 20 herein), occurs on a Saturday, Sundey or legal holiday, the performance deadline shall extend to the moxt
398 following business day. Holidays as used herein are those days deemed federal holidays pursuant to 5§ U.S.C. §
387 6103. In calculating any time period under this Agreement, the commencement shall be the day following the initial
308 date (e.g. Binding Agreement Date).
359 F. Responsibility to Cooperate. Buyer and Seller agree to timely teke such actions and produce, execute, and/or
400 deliver such information and documentation as is reasonably necessary to carry out the responsibilities and
401 obligations of this Agreement. Except as to matters which are occasioned by clerical errors or omissions or
402 erroneous information, the approval of the closing documents by the parties shall constitute their approval of any
403 differences betwcen this Agreement and the Closing. Buyer and Seller agree that if requested after Closing, they
404 will correct any documents and pay any amounts due where such corrections or payments are appropriate by reason
405 of mistake, clerical errors or omissions, or the result of erroneous information.
408 G. Notices. Except as otherwisc provided herein, all notices and demands required or permitted hereunder shall be in
407 writing and delivered cither (1) in person; (2) by a prepaid overnight delivery service; (3) by facsimile transmission
408 (FAX); (4) by the United States Postal Service, postuge prepaid, registered or certified, return receipt requested; or
408 (5) Emeil, NOTICE shall be deemed to have becn given as of the date and time it is actually received. Receipt of
410 notice by the real estate licensee or their Broker assisting 8 perty as a client or customer shall be deemed to be notice
411 to that party for all purposes under this Agreement as may be amended, unless otherwise provided in writing.
412 H. Risk of Loss. The risk of hazard or casualty loss or damage to Property shall be borne by the Seller until transfer of
413 title. If casualty loss prior to Closing exceeds 10% of the Purchase Price, Seller or Buyer may elect to terminate this
414 Agreement with a refund of Trust Moncy to Buyer.
415 1. Equal Housing. This Property is being sold without regard to race, color, sex, religion, handicap, familial status, or
416 national origin.
417 J. Severability. If any portion or provision of this Agreement is held or adjudicated to be invalid or unenforceable for
418 any reason, each such portion or provision shall be severed from the remaining portions or provisions of this
419 Agreement, and the remaining portions or provisions shall be unaffected and remain in full force and effect. In the
420 event that the contract fails due to the severed provisions, then the offending language shall be amended to be in
421 conformity with state and federal law.
422 K. Contract Construction. This Agreement or any uncertainty or ambiguity herein shall not be construed against any
423 party but shall be construed as if all parties to this Agreement jointly prepared this Agreement.
424 L. Other. In further consideration of Buyer's right to legally, properly and in good faith invoke a right to terminate
425 this Agreement pursuant to any specific Buyer contingency as stated herein, Buyer agrees, upon Seller’s request, to
426 provide Seller or Seller’s representative with copies of any supporting documentation which supports Buyer’s right
427 to exercise said contingency, the sufficiency and adequacy of said additiongl consideration being acknowledged.
428 Any such supporting documents shall be provided for Seller's benefit only and Seller shall not disssminate the same
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429 to third parties. However, Buyer shall not be required to provide any documents to Seller in violation of any
430 confidentiality agreement or copyright protection laws, if applicable.
431 16. Seller’s Additional Obligations., If Seller has any knowledge of an exterior injection well, a sinkhole as defined
432 pursuant to Tenn, Code Ann, § 66-5-212(c), and/or 8 percolation test or soil absorption rate on the Property, Seller shall
433 be obligated to counter this offer by disclosure of the existence of the above including any tests and reports unless
434 disclosure has already been received and ackmowledged in writing by Buyer. Seller shall also disclose in the same
435 manner whether any single family residence located on the Property has been moved from an existing foundation to
436 another foundation where such information is known to the Seller. Seller shall also be obligated to counter this offer to
437 disclose if the Property is located in a Planned Unit Development (PUD) as defined pursuant to Tenn. Code Ann. § 66-5-
438 213 unless said disclosure has already been received in writing and acknowledged by Buyer. If the Property is in a PUD,
439 Seller agrees to make available copies of the development's restrictive covenants, homeowner bylaws, and master deed
440 to Buyer upon request.
441  17. Mcthod of Execution. The parties agree that signatures and initiels transmitted by facsimile, other photocopy
442 transmittal, or by transmittal of digital signature as defined by the applicable State or Federal law will be acceptable and
443 may be treated as originals and that the final Purchase and Sale Agreement containing all signatures and initials may be
444 executed partially by original signature and partially on facsimile, other photocopy documents, or by digital signature as
445 defined by the applicable Staie or Federal law.
446  18. Exbibits and Addenda. All exhibits and/or addenda attached hereto, listad below, or referenced herein are made a part
447 of this Agreement;
448 Agency Agreement, Disclaimer
448
450
451  19. Special Stipulations. The following Special Stipulations, if conflicting with any preceding paragraph, shall control:
452 Buyer shall have the right to conduct a feasibility study to
:gi satisfy the State of TN requirements for proposed facilities.
::: Buyer shall be able to acquire all required licenses and permits
457 from the appropriate government agencies to make specific
458 improvements to property.
459
480 Contingent upon Buyer receiving approval by the applicable State
461 and local agencies for site use and site plans as required by Buyer
462 for development of group homes.
463
464 Buyer shall pursue approvals in a timely fashion to facilitate
465 closing by March 31, 2016. If the State of TN requires additional
466 time to complete their approval through no fault by Buyer, Buyer
:g; requests up to an additional 30 days to close or April 30, 2016.
489
470
471
472
473
474
475
476
477  20. Time Limit of Offer. This Offer may be withdrawn at any time before acceptance with Notice. Offer terminates if not
478 countered or accepted by 6300 g’clockoam./opm.;onthe_ 1  dayof Dec 18
479 LEGAL DOCUMENTS: This is an important legal document creating valuable rights and obligations. If you have
480  any questions about it, you should review it with your attorney. Neither the Broker nor any Agent or Facilitator Is
481  authorized or qualified to give you any advice about the advisability or legal effect of its provisions.
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482 NOTE: Any provisinns of this Agreement which are preceded by a box “a” must be marked to be g part of this
483  Agreement. By afflaing your signature belaw, yon also ackuowledge that you have reviewed each page and have
484  reccived a copy of thls Agreement.
485 Buyerhercby makes this offer.
486
487 UYER rootiialas tavatagmsy Hg_-g'—; ﬁﬂu‘:’;‘ < BUYER
488 MV 30 at 4 o'clock o m?gpm at o'clock oam/ Qpm
489 Offer Date Offer Date
480 Seller hareby:
491 ACCEPTS - accepts this offer.
402 0 COUNTERS - eccepts this offer subject to the sttached Counter Offer(s).
483 0 RE} zs this offer and mekes no counter offer.
484 N ;
485 SF, Phillips SELLER
4068 |- ugﬁ [ﬁ‘ﬂ’ gat_[200 f" o'clock o amv @ pm at o'clock o am/ o pm
497 Date Date
488  Bindiag Agreement Date. This instrument shall become o “Binding Agreement” on the date (“Binding Agreement Date™)
489 the last offeror, or licensee of the afferor, recrives notice of offeree's ac ce.
500  Notice of sceeptance of the fina) offer was received onthe /S ¢ dny::mm&f_,agf,{_at 7 oew b‘(
§01 by @m’m Z (Name).
(2]
Far Information Purpases Only:
Listing Comprny; CelSeail buaker Mallers & Mallwos, Rsaltwrs Selling Company: Boutheara Profiles Realty
Listing Firm Address: 140 Hajor Reynolds Place Selling Firm Address: 18180 Boals Chapel Rosd
Firm License No.: Firm Licenss No.: 262333
Firm Telephone No.: (B65) 584-4000 Firm Telephone No.: B65-988-9191
Listing Licensee: Camille Henggi Selling Licensee: Hick Alvaro
Licensee License Number; Licensee License Number; 31502
Licensee Email: __camillsfcomillebenggi,com Licensee Emall: nick@nickalvaro.com
Home Owner's / Condominium Assoclation ("HOA/COA"):
HOA'/ COA Phone: HOA/COA Email:
Property Management Company:
Phone: _ - Bmall e
NOTE" Ths {5 provided by TAR 1o it members for thelr use in real Fraansoctions and s o be used as bs. By downdooding and/or als
mnghVMWEﬁ% ?h%um &ﬁhkfm = wmﬁf&m
amenderent or x own confunction Stanckirdizes!
gumwrmnmm This form buﬁéﬂr»mﬂnﬁg.wuhﬁumqh%mu&uwm
kioed ol be Yarsactons Nick Alvaro B imoved R authortted
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P ERARITEES:

CONFIRMATION OF AGENCY STATUS

| Every real estute licensee Is required to disclose his or her agency status in a reul esiate transaction to any buyer or
2 seller who Is not represented by an ngent and with whom the Licenses Is working directly in the transaction. The
3 porpose of this Confirmation of Agency Status is to acknowledge thet this disclosure occurred. Copies of this
4  confirmation must be provided fo any signatory thereof. As used below, "Seller” includes sellers and landlords;
6  "Buyer” includes buyers and fenants, Notice is hereby given that the agency status of this Licensee {or Licensee's
6  company) is as follows in this tramsaction:
7 The rea) estate transaction involving the property located at:
8 _12629 B Northshors Drive Rnoxville TH 37922
B PROPERTY ADDRESS
10 SELLER NAME; ﬂulﬂ BUYER NAME: fastiitise devaimpmn Grow, 1L asd or seolpme
11 | LICENSEE NAME: Camille Banggl LICENSEE NAME:; Hick Alvaro
12 | inthis cansumer's cusrent or praspective transnction is {n this consumer's current or prospective transaction
13 | serving ns: is serving as:
14 | o Transaction Broker or Facilitator. O Transaction Broker or Facilitator.
15 (not an agent for cither party). (not an agent for either party),
18 | o Selleris Unrepresented. ¢ Bayer Is Unrepresented.
17 | & Ageat for the Seller. O Agent for the Buyer,
18 | ¥ Designated Agent for the Seller. ¥ Designated Agent for the Buyer.
18 | 0 Disclosed Dnal Agent (for both parties), 0  Disclosed Dual Ageat (for hoth partles),
20 with the consent of both the Buyer and the Seller with the consent of bath the Buyer and the Seller
21 in this transaction. in this transaction,
22 This form was delivered in writing, as prescribed by law, to any unrepresented buyer prior 1o the preparation of any offer
23 to purchase, OR to any unrepresented seller prior fo presentation of an offer to purchase; OR (if the Licensee is listing a
24 propedy without an sgency egreement) prior to execution of that listing agrzemeat. This document also serves us
25  confimation that the Licensee's Agency or Transaction Broker status was communicated orally before any real estate
268 services were provided and also serves ns a statement acknowledging that the buyer or seller, ns applicable, was informed that
27  any complaints alleging a violation or violations of Tenn, Code Ann. § 62-13-312 must be filed within the applicable statute
28 of limlations for such violation set out in Tenn, Code Ann. § 62-13-313(¢) with the Tennesses Real Estats Commission, 710
28  James Robertson Parkway, 3" Floar, Nashville, TN 37232, PH: (615) 741-2273. This notice by itself, however, does not
30  constitule an agency ngreement or establish any agency relationship,
31 By signing bolow, parties acknowledge receipt of confirmation of Agency relationshlp disclosure by Realtor® acting as
32 AgenUBrokes OR other stalus of Scller/Landlord and/or Buyer/Tenant pursusnt fo the National Association of Realtors®
33 Codeof E Standards of Practice.
%-\_/ /7~ y (74 "'/ (
34 £2- (=175
35 Date // Buyer Signature &G estye Stedons Date
Fusilitios Davalagessy Gyesp, LLC sud sr analgas
I—
37  Sellgs,Signatwre - Date Buyer Siye Date
3 e T A Yoo (=36 -
38 lcensae Selling Licensee Date
Camille Hanggi Hick Alvaro
40 Colduall Banker Wallaes & Wellice, Realtars Bouthern Profiles Reaalty
41 Listing Company Date Selling Company Date
Y bers and nsed a3 dovnlond| lor 3
e e s Pt s bt Oy bt g,
amy such alieration, mmdvana?dtqfﬁfd#mh ar yowr own rick, Use of the TAR Jago In ronfunction wh any form other than e
ﬁr?‘:mumly TAR i sirkctly prohibited. This form Is xubject to periodic ruvision and It Is the respansibliity af the member to uze the mesi recent
oy
m:hn:hwwummmumwhmmmumnhm Nick Alvaro Is lvolved 23 0 TAR mthortced uaer
Uz, u:numsbmmymmmmmwlmmmmmuwhwﬁmummﬁum‘nms}wdm.
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DISCLAIMER NOTICE

The Brokers and their affiliated licensces (hereinafier collectively “Licensees™) involved in the Purchase and
Sale Agreement (hereinafter “Agreement™) regarding real estate located at
12629 8 Northshora Drive Knexville _ T8 37922 (hereinafier “Property")
are not attorneys and are not structural or environmental engineers. They are engaged in bringing together buyers
and sellers in real estate transactions. Licensees expressly deny any expertise with respect to advice or informed
opinions regarding any of the following metters. This Disclaimer Notice is an express warning to all seliers and
buyers that they should not rely on any statement, comment or opinion expressed by any Licensee when making
decisions about any of the following matters, including the selection of any professional to provide services on
behalf of buyers or sellers. Any professional sclected by buyers or sellers should be an “independent, qualified
professional”, who complies with all applicable state/local requirements, which may include licensing, insurance,
and bonding requirements. It is strongly recommended that buyers include contingency clauses in their offers to
purchase with respect to these or any other matters of concern and that buyers, in writing the offer, allow enough
time to get an evaluation of the following matters from an independent, qualified professional. The matters listed
below are not an exclusive list of actions or circumstances which are not the responsibility of the Licensees with
whom you work. These itemns are examples and arc provided only for your guidance and information.

1. THE STRUCTURAL OR OTHER CONDITIONS OF THE PROPERTY. Consult with professional
engincers or other independent, qualified professionals to ascertain the existence of structural issues, the
condition of synthetic stucco (E.1.F.S.) and/or the overall condition of the Property.

2. THE CONDITION OF ROOFING. Consult with a bonded roofing company for any concerns about the
condition of the roof.

3. HOME INSPECTION. We strongly recommend that you have a home inspection, which is a useful tool for
determining the overal] condition of a home including, but not limited to, electrical, heating, air conditioning,
plumbing, water-heating systems, fireplaces, windows, doors and appliances. Contact several sources (like
the Tennessee Department of Commerce & Insurance (www.state.tn.us/commerce/index.shtml), the American
Society of Home Inspectors (www.ashi.com), the National Association of Certificd Home Inspectors
(www.nahi.org), and Home Inspectors of Tennessee Association (www.hita.us) and independently investigate
the competency of an inspector, including whether he has complied with State and/or local licensing end
registration requirements in your area. The home inspector may, in turn, recommend further examination by a
specialist (heating-gir-plumbing, etc.). Failure to inspect typieally means that you are accepting the
Property “as is”.

4. WOOD DESTROYING ORGANISMS, PESTS AND INFESTATIONS. It is strongly recommended that
you use the services of a licensed, professional pest control company to determine the presence of wood
destroying organisms (termites, fungus, etc.) or other pests or infestations and to examine the Property for any
potential damage from such.

5. ENVIROMENTAL HAZARDS. Eunvironmental hazards, such as, but not limited to: radon gas, mold,
asbestos, lead-based paint, hazardous wastes, landfills, byproducts of methamphetamine production, high-
voltage electricity, noise levels, etc., require advanced techniques by environmental specialists to evaluate,
remediate and/or repair. It is strongly recommended that you secure the services of knowledgeable
professionals and inspectors in all areas of environmental concern.
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10.

11.

12,

13.

SQUARE FOOTAGE. There are many ways of measuring square footage. Information is sometimes
gathered from tax or real estate records on the Property. Square footage provided by builders, real estate
licensees, or tax records is only an estimate with which to make comparisons, but it is not guaranteed. It is
advised that you have a licensed appraiser determine actual square footage.

CURRENT VALUE, INVESTMENT POTENTIAL, OR RESALE VALUE OF THE PROPERTY. A
true estimate of the value can only be obtained through the services of a licensed appraiser. No one, not even
a professional appraiser, can know the future value of a property. Unexpected and unforeseeable things
happen. NOTE: A real estate licensee’s Comparative Market Analysis (CMA) or Broker’s Price Opinion
(BPO), etc., while sometimes used to set an asking price or an offer price, is not an appraisal.

BOUNDARY LINES, EASEMENTS, ENCROACHMENTS, AND ACREAGE. It is strongly advised
that you secure the services of a licensed surveyor for a full-stake boundary survey with all boundary lines,
easements, encroachments, flood zones, total acreage, etc., clearly identified. It is also advised that you not
rely on mortgage loan inspection surveys, previous surveys, plat data, or Multiple Listing Service (MLS) data
for this information, even if acceptable to your lender.

ZONING, CODES, COVENANTS, RESTRICTIONS, AND RELATED ISSUES. Zoning, codes,
covenants, restrictions, home owner association by-laws, special assessments, city ordinances, governmental
repair requirements and related issues need to be verified by the appropriate sources in writing. If your
projected use requires a zoning or other change, it is recommended that you either wait until the change is in
effect before committing to a property or provide for this contingency in your Purchase and Sale Agreement,

UTILITY CONNECTIONS, SEPTIC SYSTEM CAPABILITY, AND RELATED SERVICES, The
availability, adequacy, connection and/or condition of waste disposal (sewer, septic system, etc.), water
supply, electric, gas, cable, internet, telephone, or other utilities and related services to the Property need to be
verified by the appropriate sources in writing. You should have a professional check access and/or
connection to public sewer and/or public water source and/or the condition of any septic system(s) and/or
wells. To confirm that any septic systems are properly permitted for the actual number of bedrooms, it is
recommended that sellers and/or buyers request a copy of the information contained in the file for the
Property maintained by the appropriate governmental permitting authority. If the file for this Property cannot
be located or you do not understand the information contained in the file, you should seek professional advice
regarding this matter. For unimproved land, septic system capability can only be determined by using the
services of & professional soil scientist and verifying with the eppropriate governmental authorities that a
septic system of the desired type, size, location, and cost can be permitted and installed to accommodate the
size home that you wish to buiid.

FLOODING, DRAINAGE, FLOOD INSURANCE, AND RELATED ITEMS. It is recommended that
you have a civil or geotechnical engineer or other independent expert determine the risks of flooding,
drainage or run-off problems, crosion, land shifting, unstable colluvial soil, sinkholes and landfills. The risk
of flooding may increase and drainage or storm run-off pathways may change. Be sure to consult with the
proper governmental authorities, elevation surveyors, and flood insurance professionals regarding flood and
elevation certificates, flood zones, and flood insurance requirements, recommendations and costs.

CONDEMNATION. It is recommended that you investigate whether there are any pending or proposed
condemanation proceedings or similar matters conceming any portion of the Property with the State, County
and city/town governments in which the Property is located. Condemnation proceedings could result in all or
a portion of the Property being taken by the government with compensation being paid to the landowner.

SCHOOL DISTRICTS AND OTHER SCHOOL INFORMATION. It is advised that you independently
confirm school zoning with the appropriate school authorities, as school districts are subject to change. Other
school information (rankings, curriculums, student-teacher ratios, etc.) should be confirmed by appropriate
sources in writing.
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88 14. INFORMATION ABOUT CRIMES, METHAMPHETAMINE PROPERTIES, OR BSEX

87 OFFENDERS. You should consult with local, state and federal law enforcement agencies for information or
88 statistics reparding criminal sctivity at or near the Property, the presence of methamphetamine manufacturing,
8s or for the location of sex offenders fn a given area.

90 15. LEGAL AND TAX ADVICE. You should seek the advice of an attorney and/or certified tax speclalist on
-1} any legal or tax questions conceming any offers, contracts, issues relating to tiile or ownership of the
92 Property, or any other matters of concem, including those itemized in this Disclaimer Natice. Real estate
23 licensees are not legal or tax experts, and therefore cannot advise you |n these areas.

84  16. RECOMMENDED INSPECTORS, SERVICE PROVIDERS, OR VENDORS. The fumishing of any
85 inspector, service provider or vendor named by the real estate licensee is done only as 8 convenience and a
a8 courlesy, and does not in any way constilute any warranty, represeniation, or endorsement. Buyers and sellers
97 have the option to select any Inspectors, service providers or vendors of the buyer’s or seller’s choice. You
:]:] are advised to contact several sources and independently investigate the competency of any inspector,
89 contractor, or other professional expert, service provider or vendor and to determine compliance with any
100 licensing, registration, insurance and bonding requirements in your area.

101 The buyers and sellers acknowledge that they have not relied upon the advice, casual comments, or verbal
102 representations of any real estate licensee relative to any of the matters itemized above or similar matters,
103 The buyers and sellers understand that it has been strongly recommended that they secure the services of
104  appropriately credentinled experts and professionals of the buyer’s or sellex’s cholce for the advice and
105 counsel about these and similar concerns.

108 The ies) below have signed and acknowledge receipt of a copy.
- /Vz(_‘/
108 [ /CLIENT/ACUSTOMER (BUYER /u SELLER) CLIENT/CUSTOMER (1 BUYER / o SELLER)

we |y 30 a4 cosko am/*zﬁm. ot o'clock g am/ opm
110 Date Cepirte Sfevenrs Date
]

111 The party(les) b% have signed and acknowledge receipt of a copy.
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194 | £ [2~(—1S /. c0 Mochck oam opm at o'clock o amv o pm
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DIDD Support Letter



STATE OF TENNESSEE

Department of Intellectual and Developmental Disabilities

Citizens Plaza, 10" Floor
400 Deaderick Street
NASHVILLE, TN 37243-0675

August 11, 2015

Melanie Hill

Executive Director

Health Services and Development Agency
500 Deaderick Street

Nashville, TN 37243

RE: Application for Certification of Need submitted by Open Arms Care

Dear Director Hill:

The Department of Intellectual and Developmental Disabilities (Department) strongly
supports the application for a Certificate of Need (CON) on behalf of Open Arms Care. Based upon
the Department’s knowledge of Open Arms Care, it is the Department’s belief that they meet the
three (3) criteria necessary for approval which are namely, need, economic feasibility and
contribution to the orderly development of health care.

The need for these facilities has resulted from the national trend away from caring for
persons with intellectual disabilities in large, congregate Institutional settings to more integrated,
smaller homes in the community. [n 2006, Tennessee, believing this to be best practice, passed
legislation which created one hundred sixty (160) new ICF/IID beds to be used solely for persons
transitioning from state developmental centers. At this time there remain eighty-four (84) of the one
hundred sixty (160) beds available for development. The need for the development of these
remaining eighty-four (84) beds comes as a direct result of the announced closure of the last large
state owned developmental center, Greene Valley Developmental Center (GVDC), which is
anticipated to close on June 30, 2016. The closure of GVDC s part of an Exit Plan in a nineteen (19)
year old lawsuit against the state of Tennessee by the Department of Justice (Peaple First of Tennessee
et. al. v. The Clover Bottom Developmental Center et. al. No. 3:95-1227) regarding unconstitutional
conditions at four (4) developmental centers in Tennessee. One of these developmental centers
has already closed, another is set to close in the fall of 2015, the third is a small specialized
developmental center for persons who are court ordered for competency evaluation and training,
and GVDC. The last obligation in the Exit Plan, which once complete will result in a full dismissal of
the law suit, is the closure of GVDC and the transition of all residents into smaller homes in the
community. Therefore, the Department supports this application for a CON to facilitate the closure
of and transition of the residents of GVDC.



Melanie Hill, Executive Director

RE: Application for Certification of Need submitted by Open Arms Care
August 11, 2015

Page 2 of 2

Transitioning the residents from GVDC, a large institution, to four (4) person ICF/IIDs in the
community is more economically feasible for the State, which pays for these services. The census at
GVDC at the time of the announcement of closure was 101, but at its peak, GVDC supported 1100
residents. Operating a large developmental center is inefficient and does not produce economy of
scale due to the large overhead associated with utilities and maintenance costs on older inefficient
buildings that operate on a boiler system. The private operation of smaller four (4) person ICF/IIDs
is much more efficient and economically feasible for the state.

For many of the same reasons stated above in relation to the criteria of “need”, the approval
of this CON and development of four person ICF/IID beds meets the criteria of contribution to the
orderly development of health care. Asa result of the Exit Plan in the nineteen (19) years old lawsuit
described above, these homes and beds are needed to transition the remaining residences from
GVDC and provide for the health and safety needs of these vulnerable persons. These beds will
provide the same level of care that these persons are receiving at GVDC, namely the ICF/IID level of
care. This application has been submitted by a current provider of services in Tennessee for
persons with intellectual disabilities, therefore they have a proven track record of providing these
services within both state and federal regulations which includes the availability and accessibility of
human resources, prior contractual relationships with both the Department and TennCare and an
understanding of the both the intellectual disability population and intellectual disability system in

Tennessee.

Based on the above stated reasons the department strongly supports Open Arms Care,
application for a CON to build four (4) person ICF/IiDs in East Tennessee in order to effectuate the
safe transition of residents of GVDC and comply with the Exit Plan leading to the conclusion of the
nineteen (19) years old CBDC et. al lawsuit. If you need any further information or have any

questions please contact me.

Sincerely,

Debra K. Payne
Commissioner

DKP:ts
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East Tennesseo
Regional Olfice

November 4, 2015

RE ICF/IID Expansions and CON Development:

The following information may be requested regarding development of your ICF/IID expansion
homes in the East Tennessee region. Information is provided generally for all persons supported
at Greene Valley Developmental Center and is broken down by the three primary development
areas: Hamilton County, Knox County, Roane County and Greene County where appropriate.

How many persons/families/legal representatives chose ICF/IID services over HCBS Waiver services
through the Freedom of Choice process? As of 8/21/15, a total of 10 legal representatives for
persons supported by GVDC had selected HCBS services; the legal representatives for the
remaining 75 persons had selected ICF/IID services.

What geographic areas were selected by the persons supported for ICF/IID services? Of the 75
persons whose legal representatives selected ICF/IID services, the breakdown is as follows:
Hamilton County: 8

Knox County: 16

Roane County: 6

Greene County: 45

Are all existing ICF/IID beds in the geographic areas currently full? Please reference a separate grid
showing ICF/1ID utilization for the appropriate geographic area for 2012, 2013 and 2014. Generally,

the answer to that question is yes for all geographic areas.

What providers currently operate ICF/1ID services in the geographic areas? Per area, those
providers are:

Hamilton County: Open Arms Care, Orange Grove Center.

Knox County: Open Arms Care.

Roane County: Michael Dunn Center.

Greene County: Comcare, DIDD East Tennessee Homes.

A separate grid shows ICF/IID utilization for the appropriate geographic areas for 2012, 2013 and
2014. Specific site information is redacted.

What other ICF/IID sites are planned to come on line to accommodate GVDC residents? For each
geographic area, planned ICF/IID development is as follows:

Hamilton County: 2 sites (8 beds)

Knox County: 4 sites (16 beds)

Roane County: 2 sites (8 beds)

Greene County: 8 sites (32 beds)

What are the general demographics and/or special needs of persons exiting GVDC? Demographic

Sulte 201 + Knoxville, TN 37901 « 865-594-9302 « Fax: 865-558-0226 + terry jordan-henley@tn.gov

East Regional Offlce » 520 W, Summit Hill Drive,
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information is not available specific to geographic areas. However, the demographic information
generally applies to all geographic areas in which services have been selected. Those
demographics are as follows for the 85 persons supported at GVDC on 8/21/1 5:

Age: 54 persons aged 23-60 years (64%); 31 persons aged 61+ years (36%).

Gender; 48 female (56%); 37 male (44%).
Nutritional Status: 37 require enteral feedings (44%); 17 others have structured dining plans (20%).

Mobility Status: 65 have mobility impairments (76%); 42 of those persons are non-ambulatory
(49%). 56 persons use a customized seating system (66%). 51 persons use other alternative
positioning equipment (60%).

Visual Status: 28 persons are legally blind (33%).

Psychiatric/Behavioral Status: 28 persons are prescribed psychotropic medication (33%); 13
persons have a Behavior Support Plan or Behavior Support Guidelines (15%).

Please let me know if you require any additional information for the development of your
Certificate of Need.

Respectfully,

Tt Db btey

Terry Jordan-Henley
Deputy Regional Director, East

c John Craven, East Regional Director
ICF/IID Expansion Development File per Provider

East Regional Office + 520 W. Summit Hill Drive, Suite 201 « Knoxville, TN 37901 « 865-594-9302 « Fax: 865-558-0226 * terry,jordan-henley@tn.gov
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Intellectual &
— Developmental Disabilities

September 1, 2015

Charles Schnell, Director

Open Arms Care - Knoxville

7325 Oak Ridge Highway, Suite 200
Knoxville, TN 37931

Dear Mr. Schnell:

The following provides a list of people currently supported at GVDC whose canservators selected Open
Arms Care - Knoxville to provide ICF/IID supports and whom you indicated a willingness to support. The
home compositions were determined based on valuable input from GVDC staff considering friendships,
current service and support needs. Please review the lists and confirm in writing your intent to develop
ICF/IID supports and services for these specific people by the close of business September 4, 2015.

It is important to confirm and solidify your plans for the development of homes for individuals currently
residing at GVDC and final home compositions as soon as possible. Once confirmed, our intent is not to
change the composition of housing arrangements unless absolutely necessary and any change must be
communicated to my office immediately for approval. Please provide the status of your CON process
and the addresses where the four-person ICF/IID homes will be developed. | believe people and their
families will appreciate knowing where they will live and with whom.

If your agency agreed to pravide supports to any person not on the above list, please contact John
Craven, Regional Director at 865-594-9301 or Terry-Jordan-Henley, Deputy Regional Director at 865-594-
9302. DIDD appreciates your commitment and efforts on behalf of people supported by GVDC.

Refipectfully,

J -Feven
Regional Director, East

C: Debbie Payne, DIDD Commissioner
Jordan Allen, DIDD Deputy Commissioner
Theresa Sloan, DIDD Legal Counsel
Jon Lakey, Attorney, Pietrangelo Cook, PLC
Richard Brown, Esquire

East Regional Office » 520 W. Summit Hill Drlve, Suite 201 « Knoxville, TN 37901 « 865-594-9301 « Fax: 865-558-0226 +john.craven@tn.gov
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Floor Plans



-

U R TGS noce
e v RN YaNDOWS, . AT

disi ATTAIINE 1EMO0:
e (DARAEIRTL per g wr .

i3
_
i N T —— |
I 3 uut@ " | B HOIE: AU BEFERENCE

H 1 o
- A T -
'l gL
et - . 1 N B
1S AaEN | N 4 B N
Ll = . ¢
| o) STG Design, Ine.

HJF _ _. ;TPWM%/,, %ﬂﬂv m :

e e
]
. e
e 27 —
a2 K = e o
. | DA ! T DI
< 1L/ e
= ———— =3 '
- v e s
el - ESf M
~ ]
2
e *
e i L o1 mocs

arpam
~

Open Armms 4 Bed

V cvvmiow ¥ 3 H
W T GLAZED 2 i
lllllll 5 fm—————— no...m.no.a_.eer - House
L . &
1 i | 1 % I _ n_n_ z Nu—) Enfer Addren
I 1 I = Under Mcnage
— i Projact information
| |
i 1 ]
e
w ! | n e ﬂ -
! -1 | 1 ] . = 0 ol 4
I ¥ " T |
N ] 3 1 1 P S Kitchen | | &
{ ) 1 s wr i | _—
£ e ! i | \—- : | inme documark v rotbe
e I cat n ony om svhou!
g0 L ! _ R bl
£ . 1 Tha ina et oy o4 camponun et
g | | | kgt e Wiaf documen! pocAoge
L [ ! - - I . nich comal of ineets of
! ! ! Gamngs and Ihg orojec! morwar,
] ] I L -
] ] | :
| ' | o
| e o coantT) =
i i ! o =y . D 8 LYRO0 FATEN G
| ! | i i e WX DU APTYT AT g
TGP ALl OF SHELVER = G o
i . ] | ) i T~ =]
L] it - _ Bz 4 N :
f e = § i " \ H
- wo ' = !
P PLYWOOD WAL FLOOR i N = Vs
10 CENNG FOE L. PANELS — i
7
i ]
I [¥] il

o mECHEE it b

A wa

s i L=

e Oy
Odvrra
Oty o

>.— FLOOR PLAN - 2,790 SF 4 BED FLOOR PLAN

W=

A2.01



" " i 1 " .
PRICING NOTES

L GENSRAL HOIEY

A TTPEVE CONSTIUCTION - WOOD ALLOWED UNMQTECTED

8. TURNTRUZE SHOWH FOR REFERENCE ONLY.

ﬂ.;e(dhm‘—( RECESSED FIIE EXTING LRSHERS, EXIT UGHTS. IfRE ALARM DEVICES. ETC. AY IEGUUED. CONFRMLOCATIONS WITH ARCHIECT FRIOR ¥

RETALLATION,

2 TAKIMON IYREY

A FAOVIDE 3A° HIGH AJLSE GTP. BOARD LIP TO 487 AFF. TYP. AT ALL INTEIOXS. CONTINUE TYPEX GTP. BOATD FROM 48~ AFF. 10 CELIND

IL | HR, RATED WALLS NDTED ON FLOOR PLAN. HOTE: ALL RESIDENT BEDRQOMYBATHAOOM CERINGS MUSTBE | KA. EATED. MLOVIDE DAMPERSIFIRE
A MR

LAULPOIT/NOCEING

I SUBE Y00 10CKHG 1 PATTIONS FQR THEVSONS e

E ALLOW FOR PLYWOOD RLOCXING AT (I} LOCATION M EACH EELIDENTEOOM FOR TV IRACKET MSTALLATION STG Daalan, Ine.
. vep WALl 211 Unlon

Nazhville, TH 37201
IR s emei s et s y ; 415.248.4400
£

RIS, soon eommt itmo T oo ATV S0

SUADEFYET] DT W SSLENT AT FORCoL BN A0 SNGICIS 10 HLAE WALT DI SEALS weizet
P..n.é!ﬂ..b!.l;uen- FEARL W CI5 ACEDNTM FLARE LTEIDW T AL SO0H T8k
[ AT AT TSRO DOIES. TIOCE B 96 T TALL ALLEAFON MAUDLECH TEALA 107 A1 C 500 ANLOV RSR MOUFTTEASE 10 FYFAEE ESICE Fiame

£ FreUaL MALIDMWARE 51 0 AR CELPLLANT LTS SaPSOESEU (1AL E. PRI BESIED atliumilia PESVERE (DTG MITHAMELS AT|ALORY,
SIOMAGE PANTNE. A2 OHFIEL

¥, AIL DDQEX 01 BE J547C 1 D EXE HORT: SRl MESE, AUB S, B
S OUTHSE £F BTN HOMES 15 B FLWTLE WeRTE

LEIAING
‘A-FROVDE A -0 WX £ H DOUILE GLATED LOW € GLASY VINTL WINDOWS Wy GELLE THEOUGHOUT, UN.0.
B MIGYDEZ-" WEZ-0"H GLALS BLOCK WHDOWS M TENANTAESTLOOMS
€.PROVIDE 3.0 W 30" H DOVILE GLAZED L vam

TR AN o, cuumar o ot e AL A U,

AL FOUMTIREIFE TG B 1 1T 4L TN v ua L v 0D OF CalvteRiEe 30 81 POUTIRE. PEDVON ROCER a3 Rt is,
AT GEE L ALLGWI 1R UITFLE CARIIETS 10 HAVE WD AD JETARL] TIRVEE.

B, ATRCHEN, B ADDIION TH TARDATD GAZE EABMIIE ALLOWHEE A VEEIEAS
ERARE 101 vhrGee.

B ALICWTIE IIRIH OF £ AET) AR [HLAERE 10 38 pailll Mt Abe
FLALICIW AN Gt |EOUEN DI04 T ALS EAN CAE8D) [N SRS

o ALIEW K FLAVIC LAMMIATE CAE3IT AL INGHT sALA, BUATR 53 S IVANGNS FO8 SN GUAETE

EALSEICIN T\ DADHG TAIT CEATL W30 HIEIVES A EIVWIG ARER, Wt fRC-S00 VoALL SLEPOIEE. EEIEN 10 BLIVATOIL
EALSCIWFOR FLAAC |AAatiALE walL IFTRIAN EATISER ATESTIENT FEFTIGQULE VESEN 13 SLEVATION 1L ttabymiattiress
RTINS CEONTE T HAYE IR I S VBT AR G

LI E R THIIEH Wkl FUPRCMETS R S OUMITETE P AT TR ALTARLE W ETESES AL WELL AL

LIALLOWS HER ADRAAEESHEVING A7 WD RDERLANS L1, SO0

sBocimG
A PAQVIDE DA 1A KD SAFALE s R TSI mO00 2. HETT Ve

Lre ST

D,PRGVIDEPOLSIED CONCAETE FLOOE ATGARAGE
EPOVIDE SIOOMED FNH CONCAETE AT AL SDEWALKS AND GILLAREA

JHALL FAHEH MATRGAL Open Arms 4 Bed
A AFFLY C75 ACROVYH HG) 1026 AIF. AT ALL SEAMSTO BE 1714° House
CAURE JOWI W/ STANDARD CIEAR CANT

B ALLGY FOR " H. PANT GRADE CHAIR AL 1O IE CONTHUGLS DIEOUGHOLY INTERIONS STAKTING AT AFF. PAINTED Enler Adcrest
C.ALLOWFOR £+ PANT GLADE WOOD BASE TO B COHTINUOLS 1HAOUGHOWT RTERORS, PAINTED
cilaNabaAU, ey £ 1ASTCIAE MoD Lide s ik of £ rAmD Undar Manage

e AT 4 F ] EAZE WD A LOLSH Som 41243 (LGRS, b Projeci Infermation
L AMArTE s e SUAMAARS, L1 O £ ST I, RS A L8 T PN LRGP WAL PROICTON COLOR g
1. AT TR ASEDVI CORIGE GUARTS 3 BIOCL MIEEENE EIMER OLAD AT AfL FESSLCNIS CONNERS THEQUGHOUT INTERIO. FRTSH:
AEMTT S Coabiu
- F. AlL THE ALARKL. STEOEES AND ALLWALL 178

.m TS u A10oM

¥ 0. SRRGIAHTIG
b | T
Ai | PROVIOE &° BECESSED CAN CRLUGHT FXTUEES TIROUGHOUT, UN.Q,

Ineia documeny mov nal be
AECESSED CAN LIGITS M EESTIOOMS T JEDAMP FAODF fapracucad n anpIom wimout he
. FROVIDE VENTED METAL SOFFT AS SHOWN ON RCP, COLOE WHITE wrtlen comanl o/ $1G Degm. inc.
G- PROVIDE 1} VANTY UGHT OVER EACH SINX N AlL TAEE NESTROOMG. ALLOWANCE S300/EA
|

HAILOW FOR EXTERION SCONCEL ALLOWANGE 1300/EA. 465, BEVATONS FOE LOCATONS

wiich Coman of G4snech 3
AL FTEBOR GULET 10 € SAFETY OUNLES K WHTE crowing: and Ing cuoject monyol

G @
S e A ALLTOLETS 10 €€ ADA ACCESSBIE
PRV FLl A WEEOH ATGIVET M08 HEETLOGMA 04 DCIUDING RESTEGOM IN COMMON SPACE. BUDGET S300/EA
= L - S TEAMT KERTESO bl PAEVSE 0 EDASLIAN] NTEGEAL
o i

RON. FAUCE
CTMIANL ALOWITIE Bl AT Y TAP
— PAGVIDE PIICTHG ALLCWANCE OF 3301 FOR EACH EES

oo one
‘GRAD BARS) ALLOWANCE DOES NOT INCLUDE FAUCET:
FROVIDE PNICINO AIGWAREE G 1205 FIC HARTINALE i £ S#ALT BEFIIDL AILOWASICE L M2 NCLUDE FAUCET
O ST ACE AL L FECNTE ADA SOMPLAT WALL 1M 00 W A8, At O BZUIE 21 LIANUM ADA COMPLANTEALCE]
 ATRICIEN, ALLOW 3 ESlEITIAe FALEE] TS SILSHED aLlikaHIRA,
: IL ALLGW FOR WATEN LILE CONNECTION ATKITCHEN KEFRIGERATOR
LFLOOE DRAD 10 HAVE BRUSHED METAL COVERL HOTE: PROVIDE TRAF PIIVERS ATFLOON DRANS
y - E—

Tramentiony oot comaonentof
7 _

|
_|
i

T membn i

s
C.FROVIDE SPRAY FOAM N ATIC W VENIILATION TRAYS INDEY ROQF SHEATHING FOR AR CRCLLATION a
B AULOWFOR 120.000 LANDSCAPING AUOWANCE

£ LLOWEOI 33200 REOATON ALIOWANCE FOR LAXDSCAPI OHLY

DEANAGE TALE AWAY
Propcy Dvecr
o S o e e e Ao macs el
L ALTDWITIE Ja) ISTO0OE DELRS MO0 IEE SRIERVARCH EAaeRas v ) CHANNEL RECEVIR Dmvaty .d
o AL DA FON ACCE FAMEL 0 LACH 295 T FECAL LTVIAD RO 1) LNOER
PRCHECTCN, (1] IOEE TV CAMNES
O ALGWEOE P WEOED DAL oM e & coLom 80 e CTNCINGTETAND
>._ BED/BATH TYPICAL SUITE BATHROOM SUITE
Hrsre
T 1 I T ] T 7 T ) 1 . W v T W n I T ] P

A2.11



Attachment Need.3

Service Area Map



Knox County, Tennessee

e e e e
T S e o
LT S ST
SR




Attachment C. Economic Feasibility — 1

L etter Supporting Estimated Construction Costs



November 17, 2015

Freddie Vanderveer

Open Arms Care Corporation
6 Cadillac Drive, Suite 350
Brentwood, TN 37027

Re: New Homes

Dear Freddie: -

It is my pleasure to submit this letter outlining the new 4- bed homes to be constructed in the [ =
State of Tennessee. The homes will be new construction 2,800 square foot, 4-bed ICF/IID

facilities. We have worked diligently to accommodate the needs of the future residents, and

have taken into account their special requirements in designing the homes

My initial estimate is that construction of each home will cost in the range of $595,000 - AUSTIN
$750,000, which includes an allowance of $25,000 for landscaping and irrigation. This estimate *&%ﬁ&%&l

represents what it will cost to construct the project, and to provide a physical environment,
according to the applicable federal, state, and local construction codes, standards,
specifications, and requirements. The physical environment will conform to applicable federal
standards, manufacturer’s specifications, Americans with Disabilities Act (ADA), and
licensing agencies’ requirements including the newest AIA Guidelines for Design and
Construction of Hospital and Health Care Facilities. Civil design will be incorporated on a per
site basis as the lots become available. The commercial grade materials on the interior and
exterior are subject to change on a per lot basis.

Sincerely,

Dave Johnston ATA )

Principal

211 Union
Nashville Tennessee 37201

615 248 4400V
615 2484401 °F

www.stgdesign. com
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SERVISFIRS T BANK
e Tower

G111 Canincree Stieat
Suine 3134

Nushville, Tennessee 37203
sevvishrschank.com

November ZOI, 2015

Ms, Melanie Hill

Executive Director

Tennessee Health and Development Services Agency
502 Deaderick Street, 9" Floor

Nashville, TN 37242

1st Bank

RE:  Financing Leiter of Interest for construction and permanent financing of 9 new residential homes
for Open Arms Care Corporation.

Dear Ms, Hill ;

I am writing in regards to my recent discussions with the senior management team of Facilities
Developiment Group and Open Arms Care Corporation concerning construction and permanent financing
for up to $8,000,000; for 9 residential homes associated with a Certificate of Need Application for the
transition of residents from Greene Valley Development Center.

On behalf of ServisFirst Bank (the "Bank"), I am pleased to advise you of the Bank’s intent to extend to
Facilities Development Group, LLC (the “Borrower™) an up to $8,000,000 Term Loan Credit Facility (the
“Credit Facility”). The Credit Facility is expected to mature 7 years from closing and will be utilized for
the construction and permanent financing of up to 9 residential homes for lease to Open Arms Care
Corporation. Open Arms Care Corporation would use the homes to establish and operate up to 9 ICF /
IDD facilities for patients transitioning from Greene Valley Development Center. The Credit Facility
would be subject to an aggregate loan to value customary for this financing type, Based on current
market conditions and the anticipated loan to value ratio, the interest rate on the Credit Facility is
anticipated to be between 7.75% and 8.25%. The Credit Facility would include security documentation
typical for a transaction of this type, including deeds of trust, and assignments of leases, It would also be
subject to provisions substantially similar to the Credit Facilities currently in place for Facilities
Development Group and its loan for facilities operated by Open Arms Care Corporation, as well as
conditions precedent, terms, loan covenants, and performance ratios that are standard for a transaction of
this type (for example, a ratio of cash flow to fixed charges of not less than 1.15 to 1.00 is required in the

current Credit Facility documents).



ServigFirst Bank very much looks forward to working with Facilities Development Group and Open
Arms Care Corpotation on this important project. Please feel free to contact me if you have any questions

or need additional information from the Bank,

Sincerely,

Bill Bettell
Senior Vice President
Director, Healthcare Banking



SERVISFIRS T BANK
The Tower
611 Commeree Steest

Saire 3131
Nashville, Ternesser 37203
servishitstbank.com

November 24, 2015

Ms. Melanie Hill

Executive Director

Tennessee Health and Development Services Agency
502 Deaderick Street, 9" Floor

Nashville, TN 37242

RE:  Clarification on Financing Letter of Interest for construction and permanent financing of 9 new
residential homes for Open Arms Care Corporation,

Dear Ms, Hill :

To clarify my letter of November 20, 2015, it is the intention of the parties that the original loan of up to
$8,000,000 would be a “construction loan” to Facilities Development Group, LLC, which would then be
assigned to, or converted to a permanent loan to, WCO AL DP, LLC, a nonprofit limited liability
company which is a wholly owned subsidiary of Woodbine Community Organization (with a 7 year
maturity). The entire financing transaction (construction and permanent) is anticipated to be at interest
rates and terms indicated in the November 20, 2015 letter, and documented accordingly. Please let me
know if you have any further questions.

Sincerely,

Bill Berrell
Senior Vice President
Director, Healthcare Banking






FACILITIES DEVELOPMENT GROUF, LLC
SuITE 400

144 SECOMD AVENUE NORTH,

NASHVILLE, TENNESSEE 37201

November 24, 2015

Ms. Melanie Hill

Executive Director

Tennessee Health and Development Services Agency
502 Deadrick Street, 9 Floor

Nashville, TN 37242

RE: Open Arms Care Group Homes

Dear Ms. Hill:

To clarify the intent of the provisions of the Development Agreement dated November
20, 2015 between Facilities Development Group, LLC, and WCO AL DP, LLC, we
would note that Section 1.03 provides for the sale of the new facility after the completion
of construction (with construction to be financed by a construction loan from Servislst
Bank), and Section 2.01 (e) addresses the permanent financing (which is intended to be a
permanent loan for all the new facilities). This is to confirm that the intent of the parties
in the Development Agreement includes the willingness of FDG to assign the loan to
WCO, and the willingness of WCO to assume the loan.

Please let me know if you have any further questions.

Very truly yours,

FACILITIES DEVELOPMENT GROUP, LLC

By Richard Brown

AGREED AND ACKNOWLEDGED:

el V5 F

__By:. Lrple

Catherine -Dodd-  —
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PROJECTED DATA CHART

Give information for the two (2) years following the completion of this proposal. The fiscal year
begins in January (Month).
2

Year_ Year
A. Utilization Data (Specify unit of measure) iF3G0IbEdIdays WiS0[hea days
B. Revenue from Services to Patients
1. Inpatient Services ICF/IDD $ 969,298 ¢ e
2. Outpatient Services
3. Emergency Services
4. Other Operating Revenue (Specify)
‘Gross Operating Revenue $ 969,298 ¢ iy
C. Deductions from Gross Operating Revenue
1. Contractual Adjustments $ $
2. Provision for Charity Care
3. Provisions for Bad Debt
Total Deductions $ $
NET OPERATING REVENUE $ ° $ .
D. Operating Expenses
1. Salaries and Wages $ 510746 g 220361
2. Physician’s Salaries and Wages
3. Supplies
4. Taxes
5. Depreciation
6. Rent 88,500 90,270
7. Interest, other than Capital
8. Management Fees:
a. Fees to Affiliates
b. Fees to Non-Affiliates 50,530 51,541
9. Other Expenses (Specify) (¢e attached) 319,522 325,912
Total Operating Expenses $ 969,298 ¢ 9a8,508
E. Other Revenue (Expenses) -- Net (Specify) $ ° 3 .
NET OPERATING INCOME (LOSS) $ ° 3 0
F. Capital Expenditures
1. Retirement of Principal $ $
2. Interest
Total Capital Expenditures $ ° $ g
NET OPERATING INCOME (LOSS)
LESS CAPITAL EXPENDITURES $ ° s 0

18



D.9 Other Expenses

Administrative Expenses 587,235
Employee Benefits Expenses | $94,347
Health Services Expenses $33,900
Other Operating Expenses $26,990
Plant Operation Expenses $19,600
Programming Expenses $52,450
Dietary Expenses $2,500
Clinical Services $2,500

TOTAL:

$319,522
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Balance Sheet, Income Statement and Audited Financial Statement
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v

LarTiMORE Brack Morgan & CAIN, PC
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" LaTTiMORE Brack MoraaN & CAIN, pC

CERTIFIED PUBLIC ACCOUNTANTS AND BUSINESS ADVISORS

INDEPENDENT AUDITORS' REPORT

The Board of Directors of
Open Arms Care Corporation Inc., and Affiliates:

Report on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of Open Arms Care Corporation
Inc., and Affiliates (collectively the "Company") as of December 31, 2014 and 2013, and the related
consolidated statements of operations and changes in net assets and cash flows for the years then
ended, and the related notes to the consolidated financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these consolidated
financial statements in accordance with accounting principles generally accepted in the United
States of America; this includes the design, implementation, and maintenance of internal control
relevant to the preparation and fair presentation of consolidated financial statements that are free

from material misstatement, whether due to fraud or error.

Auditors' Responsibility

Our responsibility is to express an opinion on these consolidated financial statements based on our
audits. We conducted our audits in accordance with auditing standards generally accepted in the
United States of America. Those standards require that we plan and perform the audits to obtain
reasonable assurance about whether the consolidated financial statements are free of material

misstatement.

An audit involves performing procedures to obfain audit evidence about the amounts and
disclosures in the consolidated financial statements. The procedures selected depend on the
auditors’ judgment, including the assessment of the risks of material misstatement of the
consolidated financial statements, whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the entity's preparation and fair presentation of
the consolidated financial statements in order to design audit procedures that are appropriate in
the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. Accordingly, we express no such opinion. An audit also includes
evaluating the appropriateness of accounting polices used and the reasonableness of significant
accounting estimates made by management, as well as evalnating the overall presentation of the

consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.



Opinion

In our opinion, the consolidated financial statements referred to above present fairly, in all
material respects, the financial position of Open Arms Care Corporation Inc., and Affiliates as of
December 31, 2014 and 2013, and the results of their operations and their cash flows for the years
then ended in accordance with accounting principles generally accepted in the United States of

America.
Report on Consolidating Information

Our audits were conducted for the purpose of forming an opinion on the consolidated financial
statements as a whole, The consolidating information on pages 14-16 is presented for purposes of
additional analysis of the consolidated financial statements rather than to present the financial
position, results of operations, and cash flows of the individual companies, and is not a required
part of the consolidated financial statements. Accordingly, we do not express an opinion on the
financial position, results of operations, and cash flows of the individual companies. The
consolidating information is the responsibility of management and was derived from and relates
directly to the underlying accounting and other records used to prepare the consolidated financial
statements. Such information has been subjected to the auditing procedures applied in the audit of
the consolidated financial statements and certain additional procedures, including comparing and
reconciling such information directly to the underlying accounting and other records used to
prepare the consolidated financial statements or to the consolidated financial statements
themselves, and other additional procedures in accordance with auditing standards generally
accepted in the United States of America. In our opinion, the consolidating information is fairly
stated in all material respects in relation to the consolidated financial statements as a whole.

LAH'\'WIOYC_ Black. Mor an. e Cm'y\' PC

Brentwood, Tennessee
May 26, 2015



OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Consolidated Balance Sheets

December 31, 2014 and 2013

Assets
014 013
Current assets:

Cash and cash equivalents $ 1,376,934 3 2,241,667
Funds held in custody for others 341,008 227,967
Patient accounts receivable, less allowance for

uncollectible accounts of approximately $89,000 in

2014 and 2013 3,461,373 3,235,963

Prepaid expenses and other current assets 50,657 65,368
Trusteed funds - current portion 309,272 1.092.324
Total current assets 5,539,244 6,863,289
Property and equipment:
Land and land improvements 3,635,056 3,408,743
Buildings and improvements 20,623,250 20,421,917
Furniture and equipment 4,017,214 3,942,706
Vehicles 86.893 92,789
28,362,413 27,866,155
Accumulated depreciation and amortization (23.234.385) (22.007,838)
Property and equipment 5,128,028 5.858.317
Other Assets:
Trusteed funds 3,006,237 3,740,683
Bond issue costs, less accumulated amortization of
approximately $1,756,000 and $1,691,000 in
2014 and 2013, respectively 141,157 197,786
Investments and other long-term assets 1,140,844 1.093.683
4,288,238 5,032,152

Total other assets
$ 14,955.510 § 17.753,758

Total assets

[ iabilities and Net Assets

Current liabilities:
Accounts payable and accrued expenses 3 690,968 3 661,879
Funds held in custody for others 341,008 227,967
Accrued salaries and benefits 783,587 912,761
Accrued interest 234,698 274,909
Current portion of long-term debt 2.059.992 1,964,992
Total current liabilities 4,110,253 4,042,508
Long-term debt, less current portion 9,670,666 11,726,109
Total liabilities 13,780,919 15,768,617
Net assets 1,174,591 1,985,141
Total liabilities and net assets b 14,955,510 b 17.753.758

See accompanying notes to the consolidated financial statements.
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES

Consolidated Statements of Operations and Changes in Net Assets

Years ended December 31,2014 and 2013

Unrestricted revenues:
Net patient service revenues
Investment income
Net special events revenue
Other revenues

Total unrestricted revenues

Expenses:
Salaries and wages
Employee benefits
Professional services
Supplies and expenses
Maintenance and repairs
Utilities
Insurance
Depreciation and amortization
Interest expense
Loss (gain) on disposal of property and equipment
Taxes and licenses
Provision for doubtful accounts

Total expenses

Excess of revenues over expenses (expenses over
revenues)

Net assets at beginning of year

Net assets at end of year

2014 2013
$ 38502732 $ 38,566,913
150,620 209,565
27,320 29,486
171.609 45851
38,852,281 38851815
23,076,453 22,331,999
4,441,974 4,376,569
1,696,685 1,582,793
4,826,986 4,672,551
525,870 494,137
705,636 667,133
515,976 494,518
1,058,046 1,110,673
651,871 748,270
(11,398) 691
2,165,143 2,185,300
9,589 16,306

39,662,831 38.680.940

(810,550) 170,875
1,985,141 1.814.266
$ 1174591 §___ 1985141

See accompanying notes to the consolidated financial statements.
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Consolidated Statements of Cash Flows

Years ended December 31, 2014 and 2013

014 2013
Cash flows from operating activities:
Excess of revenues over expenses (expenses over revenues) $ (810,550) $ 170,875
Adjustments to reconcile excess (deficit) revenues gver expenses
to net cash provided (used) by operating activities:
Net gains on investments and trusteed funds (51,460) (97,928)
Depreciation and amortization 1,058,046 1,110,673
Provision for doubtful accounts 9,589 16,306
(Gain) loss on disposal of property and equipment (11,398) 691
(Increase) decrease in operating assets:
Patient accounts receivable (234,999) 120,355
Prepaid expenses and other current assets 14,711 (22,497)
Other assets 16,366 5,000
Increase (decrease) in operating liabilities:
Accounts payable and accrued expenses 29,089 (1,633)
Accrued salaries and benefits (129,174) (649,460)
Accrued interest (40.211) (38.298)
Net cash provided (used) by operating activities (149,991) 614.084
Cash flows from investing activities:
Proceeds from the sale (purchases) of investments, net (22,851) 97,665
Proceeds from disposal of property and equipment 4,708 15,110
Purchase of property and equipment (259,889) (189,954)
Decrease in trusteed funds, net 1,528,282 805.994
Net cash provided by investing activities 1,250,250 728.8135
Cash flows from financing activities -
Principal payments of long-term debt (1,964.992) (1.874.992)
Decrease in cash and cash equivalents (864,733) (532,093)
Cash and cash equivalents at beginning of year 2,241,667 2,773,760
Cash and cash equivalents at end of year 3 1.376.934 $ 2,241,667
Supplemental disclosure of cash flow information -
Cash paid for interest 3 692,082 § 786.568

See accompanying notes to the consolidated financial statements.
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Notes to the Consolidated Financial Statements

December 31, 2014 and 2013

Organization

The accompanying consolidated financial statements of Open Arms Care Corporation Inc.,
and Affiliates (collectively the "Company") include the transactions and accounts of Open
Arms Care Corporation, Inc., Open Arms Care Foundation ("Foundation"), and Open Arms

Health System, LLC (" Clinic").

Open Arms Care Corporatiom, Inc. owns intermediate care facilities for persons with
intellectual and developmental disabilities. The facilities are located in Chattanooga,
Knoxville, Memphis, and Nashville, Tennessee. Prior to November 6, 2000, Open Arms Care
Corporation, Inc. was known as Rebound Care Corporation d/b/a Open Arms Care
Corporation. In 2005, the Foundation was formed to support non-Medicaid allowable
expenses and capital projects through charitable donations for the benefit of the Open Arms
Care Corporation, Inc.'s clients. In 2013, Open Arms Health System, LLC was formed to
provide routine clinic services to the clients and employees of Open Arms Care Corporation,

Inc.

Summary of significant accounting policies

(a) Principles of consolidation

These consolidated financial statements include the accounts of Open Arms Care
Corporation, Inc., Open Arms Care Foundation, Inc., and Open Arms Care Health
Services, LLC. All significant intercompany accounts and tramsactions have been

eliminated.

(b) Cash and cash equivalents

The Company considers cash and highly liquid investments having a maturity date at
acquisition of 90 days or less, excluding amounts designated under bond indenture
agreements and trusteed funds designated for operating expenditures, to be cash and cash

equivalents.

(¢) Inyestments and trusteed funds

Investments and trusteed funds, which are comprised of cash and cash equivalents, equity
and debt securities with readily determinable fair values, are accounted for as trading
securities and all investments in such securities are measured at fair value. Investment
income or loss (including realized gains and losses on the sale of investments, interest,
dividends, and unrealized gains and Josses on investments) is included in unrestricted
revenues unless the income or loss is restricted by donor or law.

(d) Property and equipment

Property and equipment are stated at cost. Depreciation is provided over the assets'
estimated useful lives using the straight-line method. Buildings and improvements are
generally depreciated over ten to twenty five years, furniture and equipment over three to
ten years and vehicles over three to five years.



Q)

®

®

(h)

OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Notes to the Consolidated Financial Statements

December 31, 2014 and 2013

Expenditures for maintenance and repairs are expensed when incurred. Expenditures for
renewals or betterments are capitalized. When property is retired or sold, the cost and
the related accumulated depreciation are removed from the accounts, and the resulting

gain or loss is included in operations.

Bond issue costs and discount

Bond issue costs and discount are being amortized using the effective interest method
over the life of the debt.

Performance indicator

The excess of revenues over expenses or expenses over revenues as reflected in the
accompanying statements of operations is a performance indicator.

Federal income taxes

Open Arms Care Corporation, Inc. is an organization recognized as exempt from federal
income tax under Section 501(c)(3) and as a public charity under Section 509(a)(1) and as
a hospital described in Section 170(b)(1)(A)(iii). Open Arms Care Foundation is an
organization recognized as exempt from federal income tax under 501(c)(3) and as a
public charity under Section 509(a)(1) and as a publicly supported organization under
Section 170(b)(1)(A)(vi). The Internal Revenue Service has determined that the Company
is exempt from federal income tax under Section 501(c)(3) of the Internal Revenue Code.
Open Arms Health System, LLC is a single member limited liability company and for tax
purposes, is treated as a disregarded entity of Open Arms Care Corporation, Inec.

Under generally accepted accounting principles, a tax position is recognized as a benefit
only if it is "more likely than not" that the tax position would be sustained in a tax
examination, with a tax examination being presumed to occur. The amount recognized is
the largest amount of tax benefit that is greater than 50% likely of being realized on
examination. For tax purposes not meeting the '""more likely than not" test, no tax benefit
is recorded. The Company has no material uncertain tax positions that qualify for either
recognition or disclosure in the financial statements.

As of December 31, 2014, the Company has accrued no interest and no penalties related to
uncertain tax positions. It is the Company's policy to recognize interest and/or penalties
related to income tax matters in income tax expense.

The Company files Federal Form 990 informational tax returns. The Company is
currently open to audit under the statute of limitations for years ended December 31,

2011 through 2014.

Revenue recognition

Net patient service revenue is recognized at the estimated net realizable amounts from
patients, third-party payors, and others for services rendered, including estimated
retroactive adjustments under reimbursement agreements with third-party payors.
Retroactive adjustments are made on an estimated basis in the period the related services
are rendered and adjusted in future periods, as final settlements are determined.
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Notes to the Consolidated Financial Statements

December 31,2014 and 2013

(i) Use of estimates

|

The preparation of financial statements in conformity with accounting principles
generally accepted in the United States requires management to make estimates and
assumptions that affect the reported amounts of assets and liabilities and disclosure of
contingent assets and liabilities at the date of the consolidated financial statements.
Estimates also affect the reported amounts of revenues and expenses during the reporting
period. Actual results could differ from those estimates.

(j) Events occurring after reporting date

The Company has evaluated events and transactions that occurred between December 31,
2014 and May 26, 2015, which is the date that the financial statements were available to
be issued, for possible recognition or disclosure in the financial statements.

Credit risk

The Company may maintain cash and cash equivalents on deposit at banks in excess of
federally insured amounts. The Company has not experienced any losses in such accounts and
management believes the Company is not exposed to any significant credit risk related to cash

and cash equivalents.

Medicaid program

Services rendered to Medicaid program beneficiaries are reimbursed under a cost
reimbursement methodology. The Company is reimbursed at a rate determined prospectively
based on its filed cost reports. Final determination of amounts to be received is subject to

audit by Medicaid.

The State of Tennessee passed legislation, effective July 1, 1994, which imposed a provider tax
on Intermediate Care Facilities for persons with intellectual and developmental disabilities at
a rate of 6% of gross receipts, as defined. During 2008, this rate was reduced to 5.5%. The
statements of operations include approximately $2,106,000 and $2,128,000 of Tennessee
provider tax expense for 2014 and 2013, respectively. Additionally, net patient service
revenues include approximately $2,106,000 and $2,128,000 in reimbursement related to per
diem rates as a result of the provider tax for 2014 and 2013, respectively.

Substantially all net patient service revenues in 2014 and 2013 relate to services provided to
patients covered by the Medicaid program. Laws and regulations governing the Medicaid
program are extremely complex and subject to interpretation. The Company believes it is in
compliance with all applicable laws and regulations and is not aware of any pending or
threatened investigations involving allegations of potential wrongdoing. While no such
regulatory inquiries have been made, compliance with such laws and regulations can be
subject to future government review and interpretation as well as significant regulatory action
including fines, penalties, and exclusion from the Medicaid program.
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Notes to the Consolidated Financial Statements

December 31, 2014 and 2013

Fair value measurements

Fair value is a market-based measurement, not an entity-specific measurement. Therefore, a
fair value measurement should be determined based on the assumptions that market
participants would use in pricing the asset or liability. As a basis for considering market
participant assumptions in fair value measurements, fair value accounting standards establish
a fair value hierarchy that distinguishes between market participant assumptions based on
market data obtained from sources independent of the reporting entity including quoted
market prices in active markets for identical assets (Level 1), or significant other observable
inputs (Level 2) and the reporting entity’s own assumptions about market participant
assumptions (Level 3). The Company does not have any fair value measurements using
significant unobservable inputs (Level 3) as of December 31, 2014 and 2013.

The following table sets forth by level, within the fair value hierarchy, the Company’s
investments and trusteed funds at fair value as of December 31, 2014 and 2013:

Fair Value Measurements as of
December 31, 2014 using the following inputs

Level 1 Level 2 Level 3 Total
Cash and equivalents $ 1,298,664 § - 3 - $ 1,298,664
Marketable equity securities 511,181 - - 511,181
Corporate & government debt
securities 461.884 2,155,449 - 2,617,333
Total $ 2271729 §_2,155449 § - $_4.427.178

Fair Value Measurements as of
December 31, 2013 using the following inpufs

Level 1 Level 2 Level 3 Total
Cash and equivalents $ 1,615,766 $ - S - $ 1,615,766
Marketable equity securities 1,029,614 - - 1,029,614
Corporate & government debt
securities 589,710 2,646,060 - 3,235,770
Total $_3.235.090 $_ 2,646,060 § - $ 5.881.150

Trusteed funds

Trusteed funds consist of the following:

2014 2013
Debt reserve funds - $ 2,617,710 $ 2,606,227
309,272 1,092,324

Debt service funds

Renewal and replacement funds 388.527 1,134.456

$__ 3315509 §__ 4.833.007
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Notes to the Consolidated Financial Statements

December 31, 2014 and 2013

The bond funds are maintained in accordance with the trust indentures related to the bond
issue described in Note 7. Amounts on deposit in the debt service and debt reserve funds are
required to be used to pay interest, principal and provide security (collateral) for indebtedness
on the bonds. Amounts on deposit in the renewal and replacement funds are excess funds to be
used in the event there are insufficient moneys available to pay all amounts due as to principal
and interest on the Series 1998 Bonds, payment of operating expenses to the extent of any
deficiency in the operating and maintenance fund, and payment of the cost of additions and

capital improvements.

Long-term debt

Long-term debt consists of the following:

2014 2013

The Health and Educational Facilities Board

of the Metropolitan Government of Nashville

and Davidson County, Tennessee Health

Facility Revenue Refunding Bonds Series 1998

(Series 1998 Bonds), interest varying from

5.0% to 5.1% through 2019. $ 10,975,000 $ 12,860,000

The Health, Educational and Housing Facility

Board of the County of Shelby, Tennessee;

interest at 4.34% per annum due July 1, 2023. 766,750 846,742

Less bond issue discount (11.,092) (15,641)
11,730,658 13,691,101
(2,059,992) (1,964.,992)

Less current portion
9,670,666 $__ 11,726,109

Long-term debt, net of current portion 5

In 1998, the Company issued $32,585,000 Series 1998 Bonds. The Series 1998 Bonds were
issued under the terms of a Note and Master Trust Indenture dated September 1, 1998. The
proceeds of the Series 1998 Bonds were used to refund all of The 1992 Health, Educational
and Housing Facility Board of the county of Shelby, Tennessee Revenue Bonds, fund a debt
service fund for the Series 1998 Bonds, and pay a portion of the costs of issuing the bonds.

The Series 1998 Bonds are insured by a municipal bond insurance policy with Radian Group,
Inc. ("Radian") and are secured by the assets of the Company. Bonds that mature on or after
August 1, 2012 are subject to redemption in whole or in part at any time after August 1, 2008

at par.

In 2003, the Company borrowed $1,600,000 at an interest rate equal to 4.38% per annum
from the Health, Educational, and Housing Facility Board of the county of Shelby, Tennessee
maturing on July 1, 2023 for the purchase of the new land and building in Memphis,
Tennessee. The original loan agreement stated a call provision that allowed the holder to
demand full payment on February 1, 2009. On April 13, 2009, this loan agreement was
amended and the call provision was extended until April 1, 2011 and the interest rate was
reduced to 3.47%. On May 17, 2011, this loan agreement was amended and the call provision

was extended until April 1, 2016 and the interest rate was increased to 4.34%.
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Notes to the Consolidated Financial Statements

December 31,2014 and 2013

A summary of approximate future maturities on Jong-term debt as of December 31, 2014 is as

follows:

Year

2015 $ 2,059,992
2016 2,165,000
2017 2,270,000
2018 2,380,000
2019 2,500,000
2020 and later years 366,758
Less bond issue discount (11,092)

$_ 11,730,658

During 2015, the long-term debt discussed above was paid off in conjunction with a sale-
leaseback transaction as discussed in Note 13.

(8) Investment income

Investment income during 2014 and 2013 was comprised of the following:

2014 2013
Interest and dividend $ 99,160 $ 111,637
Realized gain : 183,314 63,742
Change in unrealized gain (loss) (131.854) 34,186

$ 150,620 9 209,565

(9) Commitments and Contingencies

Operating Lease Commitnients

Future minimum annual rental payments under noncancelable operating lease and service
agreements as of December 31, 2014 are as follows:

Year

2015 $ 306,000
2016 278,000
2017 87,000
2018 7.000

§___ 678.000

Total rental expense under noncancelable operating leases and service agreements, which
includes amounts applicable to short-term leases, was approximately $1,026,000 and $934,000
for 2014 and 2013, respectively. The expense is higher than the future commitments due to
vehicle leases that have cancellation features at the Company's option.
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Notes to the Consolidated Financial Statements

December 31,2014 and 2013

Healtheare Regulation

The health care industry is subject to numerous laws and regulations of federal, state and
local governments. These laws and regulations include, but are not necessarily limited to,
matters such as licensure, accreditation, government health care program participation
requirements, reimbursement for patient services, and Medicare fraud and abuse. Recently,
government activity has increased with respect to investigations and/or allegations concerning
possible violations of fraud and abuse statutes and/or regulations by health care providers.
Violations of these laws and regulations could result in expulsion from government health care
programs together with the imposition of significant fines and penalties, as well as significant
repayments for patient services previously billed. Management believes that the Company is
in compliance with fraud and abuse statutes, as well as other applicable government laws and

regulations.

Healthcare Reform

In March 2010, Congress adopted comprehensive health care insurance legislation, the Patient
Care Protection and Affordable Care Act and the Health Care and Education Reconciliation
Act ("collectively, the '"Health Care Reform Legislation"). The Health Care Reform
Legislation, among other matters, is designed to expand access to health care coverage to
substantially all citizens through a combination of public program expansion and private
industry health insurance. Provisions of the Health Care Reform Legislation become effective

at various dates over the next several years and a number of additional steps are required to
implement these requirements. Due to the complexity of the Health Care Reform Legislation,
reconciliation and implementation of the legislation continues to be under consideration by
Jawmakers, and it is not certain as to what changes may be made in the future regarding
health care policies. Changes to existing Medicaid coverage and payments are also expected to
oceur as a result of this legislation. While the full impact of Health Care Reform Legislation is
not yet fully known, changes to policies regarding reimbursement, universal health insurance

and managed competition may materially impact the Company's operations.

Insurance

The Company maintains claims made basis professional and occurrence basis general liability

insurance for primary coverage. The Company also maintains excess insurance coverage.

Litigation

The Company is subject to claims and suits arising in the ordinary course of business. In the
opinion of management, the altimate resolution of pending legal proceedings will not have a
material effect on the Company's financial position.

(10) Related party transactions

The Company incurred professional fees and expenses totaling approximately $50,000 and
$87,000 in 2014 and 2013, respectively, for services provided by an entity owned by a board

member.
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OPEN ARMS CARE CORPORATION INC., AND AFFILIATES
Notes to the Consolidated Financial Statements

December 31, 2014 and 2013

(11) Functional expenses

The Company provides intermediate care services to individuals with intellectual and
developmental disabilities within certain geographic locations. Expenses related to providing

these services are as follows:

2014 2013
Intellectual and developmental services $ 36,315,584 § 35,413,920
General and administrative 3,322,901 3,213,287
Fundraising 24,346 53.733

$_ 39,662,831  §__38,680,940

(12) Retirement plan

The Company has a defined contribution 403(b) retirement plan for employees who have two
years of service. For the years ended December 31, 2014 and 2013, the Company contributed
approximately 1.0% of each participants' compensation, subject to Internal Revenue Code
limitations. The Company contributed approximately $147,000 and $146,000 to the plan in

2014 and 2013, respectively.

(13) Subsequent events

During April 2015, the Company sold substantially all of its property and equipment to an
unrelated party for approximately $11.5 million. The Company received cash of
approximately $9.6 million and a note receivable for $1.9 million. The Company used the cash
proceeds and certain trusteed funds to retire all of the Company's long-term debt discussed in
Note 7. The gain, which was approximately $5,765,000, will be deferred and recognized as a
reduction in rent expense over the term of the new lease. In conjunction with the transaction,
the Company entered into an agreement to Jease the property and equipment from the buyer.
The lease is for a term of 15 years and can be extended at the option of the Company for two
additional 5 year terms. The payments under the lease through the initial lease term ending in

2030 are as follows:

Year

2015 $ 2,714,000
2016 3,276,000
2017 2,746,000
2018 2,112,000
2019 1,586,000
Thereafter 6,600,000

$_19.034,000

During 2015, the Company entered into a long-term management agreement with Integra
Resources, LLC to manage its facilities. The management agreement is for a term of 7 years
and calls for annual payments of approximately $2.4 million.
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ASSETS
CURRENT ASSETS:
Cash
ServisFirst-General
Client Funds
Cash in Escrow
Accounts Receivable-Patient
Accounis Recelvable-Other
Accounts Receivable-DAHS
Allowance for Doubtful Accounts
Prepaid Expense
Total Current Assefs

Properiy & Equipment:
PP&E Clearing (WCOQ)
Buildings & mprovements
Vehicles
lLess Accumutated Depreclation

Net Properly & Equipment

Deposits

Note Receivable
Investment in QAHS
Other Non Current Assels

Total Assets

Liabilities & Fund Balance
Current Liabilities
Accounts Payable
Clienl Funds
Employee Withhoidings
Accrued Salaries & Payroll Taxes
Accrued Vacation
Accrued Expenses
Accrued Interest
Accrued Rent
Deferred Rent
Due to Management Company
Total Current Liabilities

Deferred Gain

Deferred Gain - Closing Casts
Note Payable-Integra

Total Liabilities

Fund Balance
Beginning Fund Balance
Net Surplus (Deficit}
Total Fund Balance

Total Liabilities & Fund Balance

Open Arms Care Corporation
Summary of All Units
BALANCE SHEET
Wednesday, September 30, 2015

@YTD

$2,608,360.12
2,003,119.24
341,008.05
4,000,00
3,276,407.18
20,786,54
383.25
(89,354.81)
49,986.23
8,214,695.80

186,294.79
14,916.28
68,049.35

(70,167.65)

200,092,77

14,815.18
1,814,894.96
125,100,00
14,360.00

$10,483,958.71

368,843.19
341,008.05
10,237.55
595,852.94
492,888.13
518,785.58
20,000.00
1,414,792.20
16,439.00
49,355.65

3,828,202.30

6.665,761.83
(900,201.61)
2,000,000.00

$11,593,762.52

1,026,148.18
(2,135,951.99)
(1,109,803.31)

$10,483,958.71

UNAUDITED

10/12/2015
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Attachment C: Contribution to the Orderly Development of Healthcare — 7(d)




STATE OF TENNESSEE
DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL
DISABILITIES
East Tennessee Regional Office of Licensure and Review
Greene Valley Developmental Center, Hawthorn Building

PO Box 910
Greeneville, Tennessee 37744-0910

March 26, 2015

Teresa Coy

Open Arms Care, Corporation
7325 Oak Ridge Hwy.

Suite 200

Knoxville, TN 37921

Dear Ms. Teresa Coy :

A review has been completed of the Open Arms Care Corporation. plan of compliance that was
submitted on March 20, 2015. The approval status given your plan is: Approved- Your plan of
compliance is acceptable. You are expected to meet the terms of your plan.

A copy of your plan of compliance is being returned to you and is enclosed. This approval
status letter and your plan of compliance should become part of your records.

if you have any questions, please contact me by phone at (423) 787-6553 or by email at
Elaine.C.Matthews@tn.gov

Sincerely,

Kevin R. Beddingfield
Licensure Surveyor, East Region
Department of Intellectual and Developmental Disabilities



‘\ . _ DATE OF NOTICE: NOTICE OF NON-COMPLIANCE TO: (Licensee’s Name & Address)
m“w.”.»\hnnql,mﬂm _._om%%%ww‘zo.%%m%hh.ﬁzmwﬁwm@zom 3/11/2015 Open Arms .OmHo Corporation —-Knoxviile
= STATE OF TENNESSEE 7325 Oak Ridge Hvwy.
DEPARTMENT OF DEVELOPMENTAL DISABILITIES PAGE 1 OF _8__ PAGE(S) Suite 200
Knoxville, TN 37931

NAME AND ADDRESS OF DIDD LICENSURE OFFICE SENDING NOTICE:
East Tennessee office of Licensure and Review

Greene Valley Developmental Center, Hawthormne Building
PO Box 910

NOTICE:

EVENT AND DATE RESULTING IN THIS

License Survey completed:
3/10/2015

Name and Location of Facility in Non- Compliance:
Clayberry Road #1 & #2  Bmory Road #1 & #2
| Western Ave. #1 & #2

Greenville, TN 37744-0910 Ball Camp #1 & #2
7810 Ball Camp Pike
NOTICE TO LICENSEE: Your facility has been found to be in non-compliance with the rule(s) listed on this form. You must provide a plan for | YOUR PLAN OF COMPLIANCE MUST BE
complying with each rule cited in non-compliance. Type or print your plan{s) in the space provided on this form. Include the date by which you RETURNED NO LATER THAN:
| will be in compliznce with each rule cited. Sign and date each page of the form. Refurn this form by the indicated date to the address of the
DIDD Office of Licensure listed above. 3(20/2015
0
Reference Rule o DESCRIBE BELOW YOUR PLAN FOR COMPLYING YEUREL NED
Number Summary OF The Findings Of Nen- Compliance With The Rules Refersaced Code’ WITH EACH RULE IN NON-COMPLIANCE COMPLETION
| |
_ | 6010 Clayberry Rd.- | _
m _
_ . . e ulbto b X | 04.01. |
5-02(16) | Room #1 on right has light bulbs out in ceiling | ¥ Bl # Beli=plarer e
| fixture.
) Work order submitted on 03.13.15. Filter will be | 04.10.15
5-02(2) Range hood filter had grease build up. 3 replaced. “
|
5-05(12) | Open containers of Corn meal, Flour, and grits 3 | Flour placed in sealed container. Corn meal placed in .
not in sealed containers. | sealed bag. Grits discarded. QLT 4
_ _
1 03.13.15
4-03(2)a Flammables were found stored in hot water A Ttems removed from hot water heater room.
heater room.
5-.02(1) .
i g Blinds will be replaced. Measurements do _
Room #4 has broken blinds. P ne] "om |
| | S & 03.13.15. 04.10.15 |
5-.02(2 o X N . s - | Ae
7 2 7 Living room in need of painting, especially A Living room / living room doors will be painted. | 05.08.15
SIGNATUHE OF LICEN Hmm OR AUTHORIZED AGENT: _ DATE OF SIGNATURE:
Xmlﬁcv@ ‘04 QD .30 (>

>mu>v.n_d<ma Win Sxcepticn.

FR=RemCet-ResubrL. R5-refecac-Sancton.



11

Reference Rule . DESCRIBE BELOW YOUR PLAN FOR COMPLYING WRURELANIED
Number Summery Of The Findings Of Non- Compliance With The Rules Referenced Code* WITH EACH RULE IN NO-COMPLIANCE COMPLETION
6010 Clayberry Rd: Cont-
_ Closet doors marred by wheel chairs. )
| Room #4 chest of drawers is blocking door from | g Chest of drawers has been moved to the other side of the | 03.11.15
5-.02(1) | owomaum completely. _ room. Door is able to be closed completely.
o License has been moved to the side foyer to enable | 03.15.15
516 | License not posted for public view. = public viewing. -4
6011 Clayberry- 03.15.15
4-03(2)a | Flammables were stored in hot water heater 4 | Mtems bave been removed from the hot water heater | ~
Toom. TO0I.
5-.02(1) Bedroom #2 has missing tiles on baseboard and | 1 Tiles will be replaced and painting will be completed. 05.08.15
7 5-000) wall needs painting in immediate area. |
|7 | . - _ Damage was due to wheelchairs. Area will be patched | 05.08.15 |
L _ Bedroom #1 needs painting at bottom of wall. | AQ and Mm.ﬁo '
_7 m-.owﬁ.wv _ First Aid kit H_uwwmmbm band aids and gauze mum.&.m _ l First aid kit has been restocked. 03.15.15 _
6-.02(1) ) |
__ ) Emergency procedures not on site. ) . . |
_ H.wBQmwuo% books are being updated and will be placed | 5 0815
2-16 in the group home.
| | License not posted for public view. L License has been moved to the side foyer to enable
_ public viewing. 03.14.15
il 6505 Emory Rd- A
4-03Q)e Combustibles were found in furnace room and Ttems were removed from the furnace room and hot | 03-15.15
__ Hot water heater room. water heater room. |
7 m_n/_mﬁ.rmr OF.DIDD ﬂrﬂminm OF. v o O i U}ﬂm On nﬁmSuE e | __ SIG URE OF LICENSEE OR AUTHORIZED AGENT: DATE CF SIGNATUF
| | _ o ~
| _\st nﬁ i&,\%\ﬁ = i Nv 75 _ | 1 HD0 O@Mw N 3.2045
*P.0.C. Review Codes: (Sae Review & fpproval Status Form For Lﬁm:%a% w

A= .;_uua:mn_

AE = Approved With Exception,

RR = Rejected-Resubmit. RS = Rejected-Sanction.



11

Reference Rule o DESCRIBE BELOW YOUR PLAN FOR COMPLYING YEURELAINED
Number Symmary Of The Findings Of Non- Compliance With The Rules Referenced Code* WITH EACH RULE N HON-COMPLIANCE COMPLETION
6505 Emory Rd- Cont-
_ . Trash can has been replaced. 03.12.15
_ No 1id on kitchen trash can at time of survey. A
| 5-.05(13)
| 2-.16 License needs to be posted for public view. A License hes been moved to the side foyer to enable | 03.15.15
5-.02(1) Bt %.w N P , N public viewing.
ath room as sharp edge where toilet paper i " .
holder had been located. New toilet papes holder will be fnstalled. 04.10.15
5-.02(16)
_ | Bedroom #1 has light out in bathroom fixture. A Bulb has been replaced _
_ : 03.12.15 |
_“ 5-.02(1) Bath room #3 has sharp edge where toilet paper A New toilet paper holder will be installed. 04.10.15 _
_ holder had been located. o
4-06(2)a(4) Emergency light near kitchen not working. A Z&%ﬁmnmnow will assess; then replace bulb or battery as | 54 14 15
needed.
6509 Emory Rd-
5-.03(D) . : 04.10.15
| Two handles missing in Bedroom #3 Chest of A Four decorative knobs will be purchased to the replace
Sesvess the drawer handles. |
5-.02(16)
B i ti
mMMWHMooB #4 has 1 light out in Bath room Kk | Bulb will be replaced by maintenance 04.10.15
5-.05(13) ’
Garbage can 1id missing in kitchen. N Garbage can replaced. 03.12.15 _
m. .mﬁm?pj_.ammomu DIDD:REVIEWE _ * SIGNATYRE OF LICENSEE OR AUTHORIZED AGENT: DATE OF SIGNATUR
B \Hﬁr&m\ R i 4 | QAIDCe moi @ﬁﬂ 3.9 1S
*P.0:C. Review Codes: (S Review & Approval Status Form For Explanations.) A=Approved. A

£ = Approved With Exception.

RR = Rejected-Resubmit. RS = Rejecied-Sanction.
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i e i ot e
Numher Summary Of The Findings OF Non- Compliance With The Rules Referenced _ Code* COMPLETION |
m _
| 6509 Emory Rd- Cont-
Range hood filter will be replaced. 04.10.15
i T Range hood filter is dirty. _ b & g
| 5-.05 Q.OU The thermometer 1n the HW&W@H&HOH was broken. 7 New thermometer @CHOWNM@&: 03.12.15
516 I icense needs posting for public view. A Hwooﬁmo .gm. been moved to the front foyer to enable | 03.12.15
public viewing.
| 5407 Western #2- 04.15.15
| 5:02016) | Bath room #1 has i oht out. A Light fixture will be replaced.
5-.02(16) . .
i ( i Bath room #2 has light out. A Light bulbs were replaced. 03.14.15
. ) . . . _
5-.02(2) _ Wm.bmo hood filter is appears to be dirty/grease A Range hood filter will be replaced. 04.10.15 |
build up. _
| 5-.02(2) Oven needs cleaning. A )
. Oven was cleaned. | 03.12.15
4-.03(2)a Hot Water Heater Room has combustibles A Paint has been removed from the hot water heater room. | 13 14 15
stored in room. o
5-.02(1) Electrical panel is blocked in office area, needs A | Items will be removed / rearranged in the office to ensure
. o : 04.10.15
| 36" of clearance. 36” of clearance from the electrical panel.
I 2-16 ) i I A License has been moved to the side foyer to emable
| License needs posting for public view. public view. 03.15.15
“m_mzb.ﬂtmm.o.m.u_mmmwmﬁmEmW..Om,.m_.O...hw.“.._. ok | DATE OF REVIEW: | 7 SIGNATURE OF LICENSEE OR AUTHORIZED AGENT: DATE OF SIGNATUR
R \u\ »_ﬁu e T T ! W H.Vl 7 i 4 LA ?@CWJM-! @/_D.«V m\%' D
*POC viger'% Approval Status Form For Explanafions.) A= Approved. _

AE = Approved With Exception.  RR = Rejscied-Resutmit

RS = Rejected-Sanction.
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Reference Rule e DESCRIBE BELOW YOUR PLAN FOR COMPLYING e |
Number Summaty Of The Finings OF Nen- Compliance With The Rules Referenced Cade* WATHIEAEHIRUEETNNON: COMBIIANCE CoMPLETION
|
5411 Western Ave #1-
_ Garbage can has been replaced. 03.12.15
5-05(3) | Garbage can lid missing in kitchen.
5.02(2) Range hood screen appears to be dirty. Range hood screen has been cleaned. 03.12.15
| 5 e icense needs posting for public view. Fooﬁwo -Wmm. been moved to the side foyer to emable | 03.12.15
public viewing.
4.03(2)a | Furnace room has combustibles items stored in _ Ttems removed from the furnace room. 03.12.15
| the room. ._ T
[ |
5-02(16) | Bathroom #3 has three lights out. _ Possibly wrong bathroom number. Bathroom #3 had no | 03.12.15 |
lights our but did discover bathroom #2 had lights out |
5.00(16) | which were replaced.
Bathroom #1 has three lights out. Light bulbs have been replaced. 03.12.15 |
5-02(1) | Bedroom #1 has sharp edge where toilet paper Toilet paper holder has been purchased and installed. 03.12.15
holder had been located.
5-.02(1) Electrical panel is blocked in office area, needs Ttems will be removed / rearranged in the office to ensure | 04.10.15
36" of clearance. ’ 36” of clearance from the electrical panel.
["DATE-OF. REVIEW SIGNATURE OF LICENSEE OR AUTHORIZED AGENT: | DATE CF m_ozb\qcm
*P.0.C. Review Codes: (See Retizw & Approval Status Form For Explanations.) A= Approved. HE = Approved With Exception.  RR = Rejectsd-Resubmit. RS = Rejected-Sanciion,
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_ _ _
7 Reference Rule s DESCRIBE BELOW YOUR PLAN FOR COMPLYING YOHRIERSHNED
R DATE OF
| Nomber Summary OF The Findings Of Non» Compllance With The Rules Referenced Cote® WITH EACH RULE IN NON-COMPLIANCE COMPLETION
7810 Ball Camp Pike-
5-.02(2) Men bathroom out of paper towels near exit. B | Bathroom towels were restocked. Will continue to be | 03.12.15
restocked daily.
5-.02(1) Men toilet seat is loose near physical Therapy A Toilet seat will be tightened or replaced by maintenance. | 04.10.15
| Room. 10,
Exit sign lights are working. New LED lights do not | ;17 5
4-.03 ANV a __ Hvﬁ.u\_.MWONH gmbm.mwaﬂbﬁ ._UN.OW ON..HH w“.—mb. &Q. not ? EHHBENH@ as ,UH.—WH.—MH% as OHQ,OH vcHUw. ggﬁ@ﬂmbow ,CS.DH | o
_ | working when tested. recheck & replace if needed. _
| Exit sign lights are working. New LED lights do not | 04.17.15 |

Exit sign is not working when tested near Life | A

_ illuminate as brightly as older bulbs. Maintenance will | _
- 4-03(2)a and Wellness Room.

recheck & replace if needed. __ )
l

: . . [ 04.10.15
5-02(1) Woman 2°¢ stall toilet seat is loose near A Toilet seat will be tightened or replaced by maintenance
Physical Therapy Room. _ 7
4-06(2)a The Att room emergency light does not appear A Exit sign lights are working. New LED lights do not | |
to work when tested. flluminate as brightly as older bulbs. Maintenance will | 041715 |
recheck bulb and battery & replace if needed. _

= . ! . . L A The trash can lid is available in kitchen. Upon finishing | 03.12.15
5-05(13)  There is no lid on trash can in kitchen. scraping of dishes, staff wiil place lid on trash can.

5-02(1) Empty boxes are blocking the Fire Extinguisher _ " BerEslhaE bR eTE.

in the PT area and obstructed clear path for _ 03.15.15
emergency evacuation. |

‘SIGNATURE OF DIDDREVIEWEROFPOIC: = = = - OF LICENSEE OR AUTHORIZED AGENT: DATE OF SIGNATUR

| AN Of @DV 23615

AE = Approved With Expeption,  RR = Rejectzd-Resubmit, RS = Rejected-Sanction,

o By

*P,0.C, Review Codes: (=2 Review & Approval Siatus Form For m.xu_m.%ao:m.v
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Reference Rule el DESCRIBE BELOW YOUR PLAN FOR COMPLYING e
Namber Summary Of The Fiadings OF Non- Complianca Wit The Rules Referenced Code HIEACH RUCETN HON:CONAIEHEE COMPLETION
516 . . oz A License is posted in a frame hanging in the front entrance | 03.15.15
) License needs posting for public view. to the Day Program. Immediately inside the front doors
",
7812 Ball Camp Pike-
_ First aid kit needs Band aids, Gauze pads, and A First aid kit has been restocked. 03.15.15
5-.03(1) Gauze bandages. )
e i di d.
i Bed Room #3 has chest of drawers missing \P Wewiizandiesiwillibeipumekased md dustalle 04.10.15
| 5-02(1) | handles. _
Oxygen tank has been removed. |
5-.02(1) One Full oxygen tank not in stand for storage, in |~ A S 03.15.15 |
’ storage closet. _
Toilet seat will be replaced. ,_ <
4-06(2)a _ Bed room #2 has a broken toilet seat. A _ 04.10.15
| m |
There are two Fire Extinguishers missing LA Fire extinguisher covers have been replaced. 03.15.15 |
4-03(2)a COVETS. _ o _
m
Flammable items exist in the Furnace room as b Ttem will be removed from the furnace room and hot 04.10.15 7
5-02(1) well as the Water heater Room. water heater room. o _
5-.02(1) ] ) ] Ttems will be removed / rearranged in the office to ensure |
Electrical panel is blocked in office area, needs b\ 36” of clearance from the electrical panel. 04.10.15 7
P ATEOF REVIEW: - S| %m OF LICENSEE OR AUTHORIZED AGENT: | DATE OF SIGNATUR
,I.U\ \h‘ \ Non @.11@[@4 @LPV | B3.30:1S

R0 o mm<_m<._ 038 "mwm

._,..,_,.\m\rnhoqn_ aSEw moqz mo, m%_m_ n_,_e,ﬂ

A= %E%uq,

AE = Approved With Exception.  RR = Relected-Resubmii.

RS = Rejecied-Sanciion.
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Reference Rule L DESCRIBE BELOW YOUR PLAN FOR COMPLYING UOUREMED
Number | Summary Of The Findings Cf Non- Compliance With The Rules Referenced Code* WITH EACH RULE IN NON-COMPLIANGE COMPLETION
| 36” of clearance.
Hallways are in need of painting fhroughout b Hallways are in the process of being repainted. 05.08.15
- =
5-02(2) house.
A_
_
|
7812 Ball Camp Pike Cont- |
S=022) Open containers of Bisquick mix as well as A Ttems have been placed in sealed containers. 03.20.15
cocoa wheat, needs to be in sealed containers. |
5o License needs posting for public view. A License has been moved to the side foyer to enable | 03.15.15 |
B public viewing. _
7814 Ball Camp Pike-
| 4-035@)a | There is a generator with gas in the office area. A Generator has been removed. 03.15.15
_ _
m In Bathroom # 2 there are tiles broken on the . .
| 5-.02(1) floor and baseboard. \P Tiles will be replaced. 04.10.15
| . : A |
7 4032 MWBB&Q MMHHBm are present in the Hot water Items have been removed from the hot water heater | 53 15 {5
_ ) room. T
| SIGNATURE OF DIDD REVIEWER OF 7] m mmwhvmm OF LICENSEE OR AUTHORIZED AGENT: DATE OF SIGNATUS
oy / nrm.. n_ i e ey 5 n l \&\.TSOrOPE { @LDV 3.30./>
~P.0.C. Review Codes: (See Revizd & Approval Status Form For Explanations.) A= %u@wa.

S

AE = Approved With Exception.

RR = Rejected-Resubmit. RS = Rejected-Sanchion.



Affidavit



AFFIDAVIT

STATE OF GEORGIA

COUNTY OF ¥4/

Robert J. Taylor, being first duly sworn, says that he/she is the applicant named in this
application or his/her lawful agent, that this project will be completed in accordance with
the application, that the applicant has read the directions to this application, the
Tennessee Health Services and Development Agency and T.C.A. § 68-11-1601, et
seq., and that the responses to questions in this application or any other questions
deemed appropriate by the Tennessee Health Services and Development Agency are
true and complete.

OPEN ARMS CA RPORATION

By:
Namg: /Robgft J. Taylor, IV
Title¥ President

Sworn to and subscribed before me, a Notary Public, this the 9”3 day of December,
2015, witness my hand at office in the County of FUuL7n ~ , State of
Georgia.

Crede, N mecn

NOTARY PUBRIC

My commission expires lo-i14 , Lol b .




State of Tennessee

Health Services and Development Agency
Andrew Jackson, g Floor, 502 Deaderick Street, Nashville, TN 37243
www.tn.gov/hsda Phone: 615-741-2364 Fax: 615-741-9884

January 1, 2016

Michael Brent

Bradley Arant Boult Cummings LLP
1600 Division Street, Suite 700
Nashville, TN 37203

RE:  Certificate of Need Application -- Open Arms Care Corporation d/b/a Knox County #3
(Southeast), CN1512-065
To establish a four (4) bed home for individuals with Intellectual Disabilities (ICF/IID) located on a 0.94 acre
lot on the southeast quadrant of a 1.91 acre parcel whose current address is 12629 South Northshore Drive in
Knoxville (Knox County), Tennessee 37922. The project is subject to availability of beds from the 160 bed
pool. The total project cost is $1,370,000.

Dear Mr. Brent:

This is to acknowledge the receipt of supplemental information to your application for a
Certificate of Need. Please be advised that your application is now considered to be complete by
this office.

Your application is being forwarded to Theresa C. Sloan at the Tennessee Department of
Intellectual and Developmental Disabilities for Certificate of Need review by the Office of General
Counsel. You may be contacted by someone from Ms. Sloan’s office for additional clarification
while the application is under review by the Department. Ms. Sloan’s contract information is
Theresa.C.Sloan@tn.gov or 615-253-8731.

In accordance with Tennessee Code Annotated, §68-11-1601, et seq., as amended by Public
Chapter 780, the 60-day review cycle for this project will begin on January 1, 2016. The first sixty
(60) days of the cycle are assigned to the Department of Health, during which time a public
hearing may be held on your application. You will be contacted by a representative from this
Agency to establish the date, time and place of the hearing should one be requested. At the end of
the sixty (60) day period, a written report from the Department of Health or its representative will
be forwarded to this office for Agency review within the thirty (30)-day period immediately
following. You will receive a copy of their findings. The Health Services and Development
Agency will review your application on March 23, 2016.



Mr. Brent
January 1, 2016
Page 2

Any communication regarding projects under consideration by the Health Services and
Development Agency shall be in accordance with T.C.A. § 68-11-1607(d):

(1) No communications are permitted with the members of the agency once the Letter of
Intent initiating the application process is filed with the agency. Communications
between agency members and agency staff shall not be prohibited. Any
communication received by an agency member from a person unrelated to the
applicant or party opposing the application shall be reported to the Executive Director
and a written summary of such communication shall be made part of the certificate of
need file.

2) All communications between the contact person or legal counsel for the applicant and
the Executive Director or agency staff after an application is deemed complete and
placed in the review cycle are prohibited unless submitted in writing or confirmed in
writing and made part of the certificate of need application file. Communications for
the purposes of clarification of facts and issues that may arise after an application has
been deemed complete and initiated by the Executive Director or agency staff are not
prohibited.

Should you have questions or require additional information, please contact me.
Sincerely,

O 1\ W1 W "Q UG S}

Melanie M. Hill
Executive Director

cc: Theresa Sloan, Assistant Commissioner and General Counsel
Intellectual and Developmental Disabilities



State of Tennessee

Health Services and Development Agency
Andrew Jackson, gt Floor, 502 Deaderick Street, Nashville, TN 37243
www.tn.gov/hsda Phone: 615-741-2364 Fax: 615-741-9884

MEMORANDUM
TO: Theresa Sloan, Assistant Commissioner and General Counsel
Intellectual and Developmental Disabilities
Citizens Plaza State Office Building 10" Floor
400 Deaderick Street
Nashville, TN 37243-1403
FROM: Melanie M. Hill
Executive Director
DATE: January 1, 2016
RE: Certificate of Need Application

Open Arms Care Corporation d/b/a Knox County #3 Northshore
Drive (Southeast), CN1512-065

Please find enclosed an application for a Certificate of Need for the above-referenced project.

This application has undergone initial review by this office and has been deemed complete. It is
being forwarded to your agency for a sixty (60) day review period to begin on January 1, 2016 and
end on March 1, 2016.

Should there be any questions regarding this application or the review cycle, please contact this

office.

Enclosure

cc: Michael Brent



State of Tennessee

Health Services and Development Agency.

Andrew Jackson Building, 9" Floor

502 Deaderick Street :

Nashville, TN 37243

www.tn.qov/hsda  Phone: 615-741-2364 Fax: 615-741-9884

LETTER OF INTENT

The Publication of Intent is to be published in The Knoxville News Sentinel, which is a newspaper of general circulation
in Knox County, Tennessee, on or before December 9, 2015, for one day.

This is to provide official notice to the Health Services and Development Agency and all interested
parties, in accordance with T.C.A. § 68-11-1601 et seq., and the Rules of the Health Services and
Development Agency, that Open Arms Care Corporation, a Georgia non-profit corporation qualified to
do business in Tennessee, intends to file an application for a Certificate of Need for the establishment
of a four-person Intermediate Care Facility for Individuals with Intellectual Disabilities (“ICF/NID"), to be
managed by Integra Resources, LLC, a Tennessee limited liability company. The facility will be located
on a lot which does not currently have a separate street address, such lot to be approximately 0.95
acres, being the southeast half of a parcel of land which is approximately 1.91 acres, the entire 1.91
acres currently being addressed as 12629 South Northshore Drive, Knoxville, (Knox County), Tennessee
37922, which is located approximately 1/4 mile southwest of the intersection of South Northshore Drive
and Holder Lane, and also described as Parcel 169 01601 in the records of the Knox County Tax
Assessor. The facility is being established to transition four individuals from the Greene Valley
gevelopmental Center, which is scheduled to close on June 30, 2016. The estimated project cost is
1,370,000.00.

The anticipated filing date of the application is on or before December 11, 2015. The contact person for
this project is Michael D. Brent, Esq., who may be reached at Bradley Arant Boult Cummings LLP, 1600
Division Street, Suite 700, Nashville, Tennessee 37203. Mr. Brent's telephone number is (615) 252-2361

and his e-mail addfjé is mbrent@:?%agc;?co;n.
,/f’ - g ) 7
P "f__./////’ = Dec. 9, 2015 mbrent@babc.com

(Signature) = (Date) (E-mail Address)

The Letter of Intent must be filed in triplicate and received between the first and the tenth day of the month. If the
last day for filing is a Saturday, Sunday or State Holiday, filing must occur on the preceding business day. File
this form at the following address:

Health Services and Development Agency
Andrew Jackson Building, 9" Floor
502 Deaderick Street
Nashville, Tennessee 37243

The published Letter of Intent must contain the following statement pursuant to T.C.A. § 68-11-1607(c)(1). (A) Any health
care institution wishing to oppose a Certificate of Need application must file a written notice with the Health Services and
Development Agency no later than fifteen (15) days before the regularly scheduled Health Services and Development
Agency meeting at which the application is originally scheduled; and (B) Any other person wishing to oppose the
application must file written objection with the Health Services and Development Agency at or prior to the consideration of

HF51 (Revised 01/09/2013 — all forms prior to this date are obsolete)
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Open Arms Corporation
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SUPPLEMENTAL #1

December 22, 2015
State of Tennessee 3:53 pm
Health Services and Development Agency
Andrew Jackson Building, 9t Floor, 502 Deaderick Street,

Nashville, TN 37243
www.tn.gov/hsda Phone: 615-741-2364/Fax:615/532-9940

December 22, 2015

Michael D. Brent
Attorney
Bradley Arant Boult Cummings, LLP
1600 Division Street, Suite 700
Nashville, Tennessee 37203
RE: Certificate of Need Application CN1512-065
Open Arms Corporation d/b/a Knox County #3 South Northshore Drive (Southeast)

Dear Mr. Brent:

This will acknowledge our December 11, 2015 receipt of your application for a Certificate
of Need for the establishment of a four (4) bed home for individuals with Intellectual
Disabilities (ICF/IID) located on a 0.95 acre lot on the southeast half of a 1.91 acre parcel
currently addressed as 12629 South Northshore Drive in Knoxville (Knox County),
Tennessee 37922.

Several items were found which need clarification or additional discussion. Please review
the list of questions below and address them as indicated. The questions have been keyed to
the application form for your convenience. I should emphasize that an application cannot be
deemed complete and the review cycle begun until all questions have been answered and
furnished to this office.

Please submit responses in triplicate by Noon, December 23, 2015. If the supplemental
information requested in this letter is not submitted by or before this time, then
consideration of this application may be delayed into a later review cycle.

1. Section A, Applicant Profile, Item 5
The name of the management entity and copy of draft agreement in Attachment
A.5.1 is noted. Please revise the Table of Contents to include page numbers
bookmarked for the sections in the agreement.

It appears Exhibit A containing the Facility Annual Budget is missing from the
document. Please clarify.

Response: Please see Supplemental Attachment — Replacement Attachment A.5.1
for a revised draft reflecting the requested changes to the Table of Contents.

The facility’s budget exhibit will not be finalized until the Management Agreement
is executed. The budget, however, will be similar to the projected data chart
provided, as expenses—and therefore the facility’s budget—will match revenue
due to TennCare’s reimbursement model, which the Applicant addresses further

below.



SUPPLEMENTAL #1

Mr. Michael Brent
December 22, 2015 December 22, 2015
Page 2 3:53 pm

It appears Integra will also manage the proposed residential home in CN1512-064
(Northwest) that is adjacent to the applicant’s facility. Please briefly describe the
benefits of same such as shared staffing, economies of scale, etc.

Response: Yes, Integra will manage the proposed residential facility adjacent to the
Applicant’s facility. Pairing ICF/AID homes is a fairly standard practice utilized by
both public and private ICF/IIDs in the state. Benefits of the Applicant’s facilities
sharing a management company range from the Applicant’s ability to obtain better
rates on lawn care to increased efficiency due to the Applicant’s ability to conduct
joint internal visits and audits for both facilities, as opposed to having to make
arrangements for two different locations.

2. Section A, Applicant Profile, Item 13
The response is noted. With respect to individual resident contractual relationships

with the TennCare managed care organizations, please give examples of types of
“Other Services” that would be covered under the arrangement.

Response: There are no provider agreements required with MCO’s in ICF/IID
programs, as providers contract directly with TennCare, which reimburses them
directly. There is no reimbursement to ICF/IID providers through TennCare
MCO’s. Individual residents, however, will receive medical coverage for other
services, not provided by the ICF/IID, through TennCare MCOs due to contractual
relationships between each resident and their respective TennCare MCO.
Examples of such services include hospital emergency room visits, diagnostic
imaging services, and other services not provided by the Applicant.

Given the applicant’s current provider status for  approximately 30 sites in
Tennessee, please explain why one TennCare provider number and one per diem
rate would not be used across all residential sites.

Response: Since the late 1980’s, each of the Applicant’s operational sites have utilized
unique TennCare provider numbers, and, based on discussions with TennCare, the
Applicant intends to follow the same procedure for all new sites. With scattered site
providers such as the Applicant and other ICF/IID providers, the TennCare provider
number is site-specific, as opposed to provider-specific.

Just as TennCare has different per diem rates for different providers in the same
service area, one per diem rate in every circumstance does not make sense because of
the various factors at play in an ICF/IID. Different resident acuity levels can lead to
higher or lower expenditures in different homes in the same service area, while cost of
living could differ greatly from one county to the next. One per diem rate across all
providers or across one provider’s facilities would result in providers being over or
under reimbursed, depending on the service area. Moreover, TennCare has deemed case
by case determination of per diem rates based on each ICF/IID facility’s cost report
from the previous year to be the best way to determine per diem rates for ICF/IID

facilities.

On page 14, the applicant provides an explanation of the process that will be
followed to apply for and negotiate a direct contractual arrangement with
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Mr. Michael Brent
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TennCare for the care of the GVDC residents at the proposed residential facility.
Further, the applicant notes that the time needed has been taken into account in the
development schedule of the project with a target date of December 2016 for the
initiation of services. Please identify the estimated time in days or months that has
been factored into the project’s development schedule.

Response: The Applicant has factored 286 days into the project’s development
schedule, with approximately 60 of those days being simultaneously allocated to
completing the residential facility, permitting for sanitation, planning, etc., and going
through the TennCare application process.

3.  Section B, Project Description, Item I.
Please discuss in detail the activities of a typical day for a resident of an ICF/ID
home, including all clinical, personal care, day center and other tailored program

activities that may apply.

Response: a typical day for a resident of an ICF/IID home begins with personal
hygiene activities and breakfast, followed by programming such as habilitation and
active treatment (physical therapy, vocational therapy, socialization, etc.),
sometimes at a day center if prescribed in the resident’s ISP. A resident’s acuity
level determines whether or not required physical therapy or occupational therapy
takes place in the facility or in a different location.

The applicant has stated that the Greene Valley Development Center (GVDC) is
scheduled to close on June 30, 2016. In the Project Completion Forecast Chart the
applicant has indicated that the home will be ready to initiate services in
December 2016. If GVDC closes on June 30, 2016, where will the four
individuals expected to transfer to this home reside in the interim?

Response: During various meetings with representatives of DIDD, the Applicant
has been informed that the anticipated date is acceptable pursuant to the extension
provisions of the Order. As noted in the Application, pursuant to the Exit Plan and
Approved Order, the June 30, 2016, closing date can be extended to as late as June
30, 2017. Within the timeframe of permitted extensions, within which January 2017
falls, GVDC would not close until all residents were transitioned to their chosen
ICF/IID service area.

Additionally, will the interim arrangements cover any unforeseen delays in
permitting and opening of the facility or are the arrangements for interim care of
the individuals’ time sensitive? Please clarify.

Response: As noted above, GVDC will not close until all residents are transitioned to
their chosen ICF/IID service area as long as the transition date falls within the permitted
extension timeframes, which the Applicant’s proposed date does. Though technically
GVDC residents’ care arrangements are time sensitive, the Applicant’s projected start
date is significantly before GVDC residents would be at risk of having no “planned” for
care. Therefore, arrangements for interim care for GVDC residents will be unnecessary,
as they will continue to receive care from GVDC until the Applicant opens its facility in
January 2017.

4. Section B, Project Description, Item II1 (Plot Plan)
Your response is noted. Please resubmit the plot plan (s) showing the size of each
site, in acres, for the 2 proposed homes (Northwest and Southeast sites) Please also
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relabel the names in larger/bold font of the roads that border the property such that
the identification of same in the plot plan is more legible.

Response: Please see Supplemental Attachment — Replacement Attachment B.IILA for
revised plot plans.

How far will the home be from the roadway?

Response: The setback distance will be in accordance with the minimum setback
requirements for the front, rear, and sides of all lots set by the county’s civil engineers.
While the exact distance will not be determined until final construction plans are
approved, it is anticipated to be consistent with other houses in the area, which would
place the house in the southeast portion of the 1.91 parcel approximately 100 feet from
the roadway, and the house in the northwest portion of the 1.91 parcel approximately
250 feet from the roadway.

Please describe the space between the two sites. Is the land between the two sites
in a flood zone? If so, please label the location of the flood zone on the plot plan.

Please describe the site development of the property pertaining to the proposed
facility’s access to gas, electric, water and sewage.

Response: The land between the two sites (and land of both sites in general) is in an area of
minimal flood hazard according to the interactive map for the location provided when the
address is placed in the search box on the following page:
https://msc.fema.gov/portal/search? AddressQuery=#searchresultsanchor. The site is

in a residential area, so the Applicant does not anticipate extensive site work to give the
residential facility access to utilities.

The plot plan showing the 2 buildings on the 1.91 acre parcel appear to share the
use of a common driveway that has access to South Northshore Drive. Will this be
paved or concreted to permit wheelchair access? Additionally, will an easement be
necessary for public access to and from South Northshore Drive by staff, family
members and other individuals associated with the Northwest private home? Please

clarify.

Response: All sidewalks and driveways will consist of a hard, paved surface that will
permit wheelchair access. An easement will not be required for access to South Northshore
Drive, as the both properties will have the same owner.

5. Section B, Project Description, Item IV (Floor Plan)
The floor plan of the 2,800 proposed square foot residential does not specify a
dining area. Please submit a revised floor plan that includes identification of the

dining area.

Response: The living/sitting room of the facility will also serve as a dining space. Please
see Supplemental Attachment - Revised Floor Plan for a floor plan denoting the location of
the kitchen.

Where in the facility will a resident receive the physical, occupational, and
behavioral therapy services noted on page 13 of the application?
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Response: A resident’s acuity level determines whether or not required physical therapy or
occupational therapy will take place in the facility or in a different location, such as a local
physical therapy clinic. If a local physical therapy clinic is a better choice for a particular
resident, the applicant will transport such resident to therapy sessions at such clinic.

What arrangements are planned for patient privacy as might be needed for
counseling with a licensed psychologist or visitation with family members? Please
clarify.

Response: After several decades working with individuals in ICF/IID facilities, the
Applicant has developed procedures and policies to ensure residents receive appropriate
privacy for family visitation and/or counseling visits. These same policies will be used as
models for the proposed facility to ensure each resident is afforded the appropriate level of
privacy. Residents will be afforded private time in their assigned bedroom daily. Should
they choose, residents may have family visits in their bedrooms, on the large enclosed patio,
and/or on the outdoor patio, if weather permits. Between their bedrooms and the patios,
there should be enough space to coordinate visits so that privacy is not an issue. In cases of
an unusually heavy visitation load, the office space in the facility can also be used to ensure
privacy.

6. Section C, Need, Item 1 (Specific Criteria- ICF/IID Facilities, Item A.1)
Thank you for confirming in the response on page 24 that the 4 proposed beds are
subject to the availability of remaining beds from the 160 Bed Pool.

Please note that HSDA is treating these as new beds that apply to the need formula
and are counted against the bed pool because they are going from the Development
Centers to private homes in multiple communities.

Response: The Applicant understands that HSDA is treating these as new beds that
apply to the need formula and are counted against the bed pool because they are
going from the Development Centers to private homes in multiple communities.

7. Section C, Need, Item 1 (Specific Criteria- ICF/IID Facilities, Relationship to
Existing Similar Services in the Area, Item D.1)
The table provided in the response illustrating Open Arms eight facilities in Knox
County with 8 beds per facility is noted. Please clarify if residents discharged from
Greene Valley must go to ICF/IID homes licensed for 4 beds only.

What are the advantages of an ICF/IID home licensed for 4 beds rather than 8 beds?

Response: Residents discharged from GVDC must go to homes licensed for 4 beds
because current statutes contemplate 4 bed homes rather than 8. One of the goals of
smaller residential facilities is to integrate former GVDC residents more easily into the
communities in which they live.

8. Section C, Economic Feasibility, Item 1 (Project Cost Chart) and Item 2

(Funding)
Item 1 - Please clarify what FF&E stands for as reflected in line B.E

Response: FF&E stands for furniture, fixtures, and equipment.
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Item 2 - The letters from Servis 1% Bank pertaining to a commercial loan up to $8
million to support the construction and financing of 9 residential homes are noted.
Given that WCO will ultimately own the land and building and assume the
commercial loan from FDG, please also provide documentation that WCO has the
funds to repay the Servis Bank commercial loan for the proposed project.

In your response, please also identify the approximate amount imbedded in the
proposed $8 million commercial loan that is needed to finance the construction of
this proposed facility.

Response: WCO will repay the loan using funds from the Applicant’s lease payments for
use of the proposed facility. As previously noted, the Applicant will have a contract with
TennCare under which it will be reimbursed for expenses incurred operating the proposed
ICF/IID. One of the expenses will be the monthly lease payments to WCO, as WCO’s
tenant. WCO will, in turn, use the lease payments ($88,500 annually) to repay the Servis 1*
Bank commercial loan.

The Applicant projects $647,500 for construction costs, an additional 45,000 for site
preparation, and $25,000 for landscaping and irrigation for a total of 717,500 if site
preparation and landscaping and irrigation are added to construction costs. Finally, please
note that the loan may be less than $8 million. The letter from Servis 1* Bank states that the
loan will be “up to” $8 million dollars, providing only a maximum loan amount. The
Applicant does not know at this time if it will need all $8 million for its 9 proposed projects.

9. Section C, Economic Feasibility, Item 3
The comparison of the applicant’s cost per square foot of construction ($231.25/SF)
to existing homes approved in 2008 is noted. Please also include a comparison to
other Open Arms Certificate of Need pending applications submitted to HSDA in
November 2015 for construction of residential homes in Greene and Hamilton
Counties and briefly explain any significant differences that might apply.

Response: All of the Applicant’s November 2015 and December 2015 Certificate of Need
applications share the same construction cost, $231.25/SF.

10. Section C, Economic Feasibility, Item 4 (Projected Data Chart)
The Projected Data Chart (PDC) is noted. Net operating revenue is noted as zero.
However, the gross operating revenue amount and net operating amount should be
the same is there are no deductions from gross operating revenue. Please revise and

resubmit.

Response: Please see Supplemental Attachment — Revised Project Data Chart for a revised
Projected Data Chart.

Other itemized expenses in Line D.9 are noted for Year One. What amount is
allocated for patient meals — both the total annual estimated cost and the cost on a
per patient per meal basis? In your response, please describe how the amount
budgeted is sufficient to meet patient needs.

Response: With more than 30 ICF/IID facilities in Tennessee, the Applicant has acquired
the experience required to sufficiently budget patient meal expenses. Using this experience,
the Applicant projected budgets in line with what it has seen in the past in its existing
ICF/IID facilities. The Applicant allocated $12,500 for Year 1 resident meals, which
averages out to $2.85 per meal, assuming each resident has 3 meals per day. Further, the
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budgeted amount is sufficient to meet patient needs given the savings the Applicant will
realize due to its ability to buy food in bulk for all of its facilities. Additionally, $2.85 per
meal equals a budget of $256.50 per month for each resident, which, according to the
USDA November 2015 Food Plan analysis, is capable of providing a nutritious diet in the
“Low-Cost plan” for men and women 19-50 years of age. Budgets are, however, dependent
on the sex and age of residents. Males have budgets approximately 15% higher from the
ages of 14-50 and approximately 10% higher for those aged 51 and older while budgets
peak at the 19-50 year old age range and decrease thereafter for both sexes. The effect of
the demographics of the facility residents coupled with the savings realized by buying in
bulk together with the Applicant’s experience budgeting and purchasing meals for ICF/TIID
residents, lead the Applicant to anticipate that its budget will provide a sufficiently
nutritious diet to residents that falls into a category equal to or better than the Low-Cost plan

tier.
Source: hitp:/fwww.cnpp.usda.gov/sites/default/files/CostofFoodNov2015. pdf

Please also provide a breakout of Other Expenses for Year 2 of the project
($325,912).

Response: The Applicant projects that expenses will increase by 2% in Year 2. Please see
below for itemized expenses for Year 2 of the project.

Year 2 D.9 Other Expenses
Administrative Expenses $88,980
Employee Benefits Expenses | $96,234
Health Services Expenses $34,578
Other Operating Expenses $27,529
Plant Operation Expenses $19,992

Programming Expenses $53,499
Dietary Expenses $2,550
Clinical Services $2,550
TOTAL: $325,912

11. Section C, Economic Feasibility, Item 6.B and Item 9
The comparison of the applicant’s estimated per diem to existing Open Arms
facilities in Knox County and the applicant’s provision of services to
TennCare/Medicaid recipients is noted.

The average per diem rate of the 8 existing Open Arms residential homes calculates
to approximately $426 per patient per day. Are residents of the 8 homes also
covered under TennCare/Medicaid? If so, please describe the reasons why the
applicant expects to receive a $663.90 TennCare/Medicaid per diem rate that is
approximately 56% higher than the combined average per diem rate of Open Arms
existing facilities in Knox County.

Response: Yes, residents of the Applicant’s 8 existing homes in Knox County are also
covered by TennCare/Medicaid. The increase in the expected per diem rate is due to the
fact that the existing homes are larger, with 8 beds instead of 4, so some “economies of
scale” are not as large for a home with 4 beds/residents as with a home with 8
beds/residents. This applies to a variety of items ranging from expenses for supplies to
staffing ratios. Additionally, the Applicant believes there may be higher acuity levels for
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some residents in some of the 4 bed homes, as compared to 8 bed homes, which will also
increase the costs of operations and thus the per diem rate.

In accordance with Tennessee Code Annotated, §68-11-1607(c) (5), "..If an
application is not deemed complete within sixty (60) days after written notification
is given to the applicant by the agency staff that the application is deemed
incomplete, the application shall be deemed void.” For this application, the
sixtieth (60%) day after written Notification is February 17, 2016. If this
application is not deemed complete by this date, the application will be deemed
void. Agency Rule 0720-10-.03(4) (d) (2) indicates that "Failure of the applicant to
meet this deadline will result in the application being considered withdrawn and
returned to the contact person. Resubmittal of the application must be
accomplished in accordance with Rule 0720-10-.03 and requires an additional filing
fee." Please note that supplemental information must be submitted timely for the
application to be deemed complete prior to the beginning date of the review cycle
which the applicant intends to enter, even if that time is less than the sixty (60) days
allowed by the statute. The supplemental information must be submitted with the
enclosed affidavit, which shall be executed and notarized; please attach the
notarized affidavit to the supplemental information.

If all supplemental information is not received and the application officially
deemed complete prior to the beginning of the next review cycle, then
consideration of the application could be delayed into a later review cycle. The
review cycle for each application shall begin on the first day of the month after the
application has been deemed complete by the staff of the Health Services and

Development Agency.

Any communication regarding projects under consideration by the Health Services
and Development Agency shall be in accordance with T.C.A. 3 68-11-1607(d):

(1) No communications are permitted with the members of the agency once
the Letter of Intent initiating the application process is filed with the
agency. Communications between agency members and agency staff shall
not be prohibited. Any communication received by an agency member
from a person unrelated to the applicant or party opposing the application
shall be reported to the Executive Director and a written summary of such
communication shall be made part of the certificate of need file.

(2) All communications between the contact person or legal counsel for the
applicant and the Executive Director or agency staff after an application is
deemed complete and placed in the review cycle are prohibited unless
submitted in writing or confirmed in writing and made part of the
certificate of need application file. Communications for the purposes of
clarification of facts and issues that may arise after an application has
been deemed complete and initiated by the Executive Director or agency
staff are not prohibited.

Should you have any questions or require additional information, please do not
hesitate to contact this office.
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Sincerely,

Jeff Grimm
HSD Examiner
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AGREEMENT TO PROVIDE MANAGEMENT SERVICES
OPEN ARMS- South Northshore Drive*

____South Northshore Drive*, Knoxville (Knox County), Tennessee 37922

Integra Resources, LLC, Manager
and
Open Arms Care Corporation, doing business as OPEN ARMS-- *South

Northshore Drive, Owner

* This site does not currently have a separate street address, but is approximately
0.95 acres located on the southeast side of South Northshore Drive in Knox
County, Tennessee, approximately 1/4 mile southwest of South Northshore
Drive and Holder Lane (also described as Parcel 169 01601 in the records of the

Knox County Tax Assessor)
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MANAGEMENT AGREEMENT

OPEN ARMS-- South Northshore Drive

THIS MANAGEMENT AGREEMENT (“Agreement”), effective as of the 1st day of
___,2016, between OPEN ARMS CARE CORPORATION, a Georgia nonprofit corporation,
doing business as OPEN ARMS-- SOUTH NORTHSHORE DRIVE (“Open Arms™), and
INTEGRA RESOURCES, LLC, a Tennessee limited liability company (“Integra”).

RECITALS:
WHEREAS, Open Arms, desires to provide for management of a facility providing

intermediate care services for individuals with intellectual disabilities (“ICF/IID”) located at --
South Northshore Drive, Knoxville (Knox County), Tennessee 37641, commonly referred

to as OPEN ARMS--- SOUTH NORTHSHORE DRIVE, with a TennCare provider
number of (the “Facility”) by Integra; and

WHEREAS, Integra desires to be engaged by Open Arms to provide such services;

NOW THEREFORE, the parties hereto, in consideration of the mutual covenants
contained herein and for other good and valuable consideration, the sufficiency of which is
hereby acknowledged, agree as follows:

1. Open Arms as Provider. Open Arms, as the official provider of record for
TennCare/Medicaid purposes, shall hold all authorizations and licenses necessary or incidental
thereto with respect to the Facility. Notwithstanding any other provision to the contrary herein
contained, Open Arms shall at all times exercise ultimate control over the assets and operation of
the Facility. It is understood and agreed that the relationship between the parties hereto is that of
independent contractors, and nothing herein contained shall be deemed to create or authorize the
creation of the relationship of partnership or joint venture between said parties.

2. Integra's Obligations. In accordance with the provisions of this Agreement,
Integra shall assume day to day operational responsibility for each Facility and shall manage and
operate the Facility efficiently in accordance with the standards prevailing in the ICF/IID
industry. Without limitation, during the term of Integra's management of the Facility hereunder,
Integra shall perform the following specific management services for Open Arms with respect to
the Facility:

(2) In general, manage the Facility so as to meet all requirements of state and
federal licensing, and reimbursement certification (as well as to meet the prevailing
standards for applicable quality assurance and accreditation groups pertaining to the
Facility), all as applicable to an ICF/IID facility, and provide care for the Facility’s
residents, which care shall include but shall not be limited to the providing or monitoring

of:

@A) the medical and psychological condition of the residents, including
maintenance of medical records;

A-1
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(ii)  the activities, both personal and familial, of the residents;

(iii)  the dietary requirements of the residents;

(iv)  physical therapy and day services programs for the residents; and
v) the quality of life of the residents.

(b) Provide care and treatment to all of the Facility’s residents, protecting
their rights pursuant to applicable state and federal law, including laws pertaining to
safe-guarding and accounting for residents' personal funds.

(c) Maintain each Facility and its premises in a state of good operating
condition and repair, reasonable wear and tear excepted, and in a manner that conforms to
the obligations of Open Arms pursuant to a Lease Agreement dated as of

, 2016 between Open Arms, as tenant, and WCO AL DP, LLC, as
landlord (“Landlord”) (the “Lease”), and the Omnibus Agreement for Leases, as
amended, originally dated as of April 1, 2015, between Open Arms and WCO AL DP,
LLC (the “Omnibus Agreement”).

(d) Provide well-qualified Integra employees to serve as the Market Area
Director for the area where the Facility is located, senior “home office” management staff
and other staff, all as required to meet Integra's obligations under this Agreement, which
employees will have overall authority for the day to day operation and management of
the Facility. The remaining day-to-day staff of the Facility, including the Facility
administrator or director, shall consist of employees of Open Arms, provided, however,
that Integra shall have full authority within the scope of this Agreement and the
applicable approved annual Budget, to manage, hire, train, determine compensation for
and, at Integra's discretion, fire such staff and employees. Integra covenants that it shall
not discriminate against any such employee or any member of such staff, or applicant
therefor, because of race, religion, color, national origin, sex, handicap, military status,
age, or any other basis protected by law, all in accordance with applicable law.

(e) Subject to the limitations of Section 5 hereof, purchase on commercially
reasonable terms in Open Arms’ name and behalf, all equipment, repairs, improvements,
furniture and fixtures required for the efficient operation of the Facility and to maintain
the Facility in a state of good operating condition and repair, commensurate with the
standards and quality of other similar facilities.

® Subject to the limitations of Sections 4(b) and 5 hereof, contract with third
parties, at commercially reasonable terms and rates, in Open Arms’ name and behalf, for
the rendition of the following services to Open Arms and to clients of Open Arms: (i)
therapy services, e.g. occupational, speech and physical; (ii) medical services, e.g.
medical doctors, nurses, pharmacists, psychologists, dentists and dieticians; and (iii)
services related to maintenance of heating, ventilation and air conditioning, plumbing,
security and other building and equipment systems, alarms, telecommunication systems,
vehicles and copiers, all such services to be rendered at the Facility in the ordinary course

7/3759083.1
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of business (hereinafter referred to as “Routine Services”). Additionally, with the prior
written consent of Open Arms, which shall not be unreasonably withheld, Integra may
sub-contract its management duties in the areas of ancillary services, financial services,
accounting services, human relations services, staff development services, governmental
relations and policy and forms development to one or more sub-contractors reasonably
chosen by Integra, and which may be related to Integra (with any costs associated with
such sub-contracting to be the sole expense of Integra). Otherwise, with respect to its
obligations hereunder, Integra shall not contract with any Affiliate of Integra or its
officers or directors. For purposes of this Agreement, an Affiliate shall mean any other
person or entity that directly or indirectly, through one or more intermediaries, controls,
is controlled by, or is under common control with, Integra. The term "control" (including
the terms "controlled by" and "under common control with") means the possession,
directly or indirectly, of the power to direct or cause the direction of the management and
policies of Integra, whether through the ownership of voting securities, by contract or
otherwise (“Affiliate”). Integra's authority to contract under this Section 2(f) shall
include the authority to amend, modify or terminate any such contract.

(2) Integra will on a regular basis direct and coordinate the development of
operational policies and procedures for the Facility and submit such recommendations to
Open Arms for its input, review and approval. Integra will annually review and, as
appropriate, prepare recommendations as to changes in operational policies and
procedures for the Facility and submit such recommendations to Open Arms for its
review and approval. Said policies and procedures shall meet all applicable state and
federal licensing and reimbursement certification requirements, as well as the
requirements of such quality assurance and accreditation groups as may have jurisdiction
over the Facility.

(h) Perform all accounting, bookkeeping, and record keeping functions to
enable Open Arms to meet the financial reporting, record keeping, and budgetary
requirements of (x) the Lease (and any lender to the Landlord, as may be required by the
Lease) (y) all applicable statutes, rules or regulations of governmental agencies and (z)
Open Arms as described in this Agreement. All such reporting and record keeping shall
be maintained on a calendar year, accrual basis. Integra shall arrange for the timely
annual audit of the financial statements of Open Arms, and the preparation of the cost
reports for the Facility by a nationally recognized firm of independent certified public
accountants selected by Open Arms. The accounting and other services to be performed
by Integra hereunder or under Integra's supervision with respect to the Facility shall
include, but not be limited to the following:

()] The preparation of monthly financial statements of operations and
statistical reports for the Facility and combined monthly statements
of operations for the Facility to be submitted to Open Arms within
twenty-five (25) days after the end of each month.

(ii)  The maintenance of all records for resident billing, billing for all
accounts receivable and (to the extent practicable without undue
expenditure of funds) collection of same and recommendations to
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Open Arms for write-offs of uncollectible accounts receivable or
contracted adjustments and the reasons for such recommendations.

(ili)  The maintenance of all records for accounts payable and the
payment of the same.

(iv)  The preparation of support schedules and analyses for
TennCare/Medicaid cost reports and Federal Form 990 information
returns; and the review of Federal Form 990 returns and
TennCare/Medicaid cost reports as prepared by external auditors.

(V) The preparation of all necessary reports and returns for all sales,
use, ad valorem (for both real and personal property) and
occupancy taxes.

(vi)  The maintenance of a complete general ledger recording and
summarizing the transactions of the Facility.

(vil)  The maintenance of any other records required by the Lease.

(viii) The maintenance of records relating to the budgeting, approval,
purchase, payment and reimbursement for capital improvement
items (whether paid from the Reserve, the Depreciation Reserve
Fund, or from capital improvement term loan advances (all as
defined and described in the Omnibus Agreement, collectively
“Capital Expenditures”); the generation and distribution of
monthly reports on activity, and the preparation of reimbursement
requests.

(ix) By the 25th day of the month following each calendar quarter and
by the 25" day after each change in the Budget (as defined in
Section 2(i) hereof), the delivery to Open Arms of a written report
and analyses showing calculations with respect to Open Arms’
compliance with each rate and liquidity covenant in the Lease for
the period(s) in question.

(x)  No later than the 25th day following the end of each calendar
quarter, Integra shall prepare and submit to Open Arms a proposed
quarterly cash flow budget projecting cash receipts and
disbursements for the fifteen (15) months that begin with that
quarter, based on the proposed operating and capital budgets,
together with recommendations as to the use of projected cash flow
in excess of short-term operating requirements and/or as to the
sources and amounts of additional cash flow that may be required
to meet operating requirements and capital requirements. Integra
shall revise the cash flow budget quarterly and submit said revised
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cash flow budget to Open Arms in accordance with the schedule
described above in this Section h(x).

(i) Attached hereto as Exhibit A is the Facility annual operating budget (the
“Budget”) for the calendar year 20 . For each subsequent calendar year, Integra shall
prepare and submit to Open Arms, no later than sixty (60) days before the beginning of
each subsequent calendar year (unless a written extension of no more than twenty (20)
days is granted by Open Arms), a proposed Facility annual budget, in the same format as
Exhibit A, covering the operation of the Facility as follows:

(1) An annual operating budget setting forth an estimate of
consolidated operating revenues and expenses of the Facility for
the next calendar year, together with an explanation of anticipated
changes in Facility utilization, reimbursement rates, staffing plan,
scheduled training plan, non-wage costs, and all other factors
differing significantly from the current year.

(ii) A three-year cash flow budget projecting cash receipts and
disbursements for the next twelve (12) calendar quarters based on
proposed operating and capital budgets, together with
recommendations as to the use of projected cash flow in excess of
operating requirements  and/or as to the sources and amounts of
additional cash flow that may be required to meet operating
requirements and capital requirements.

(iii) An annual capital needs budget setting forth an estimate of
anticipated capital expenditures anticipated to be needed for the
Facility for the next calendar year, to be presented to the Landlord
pursuant to the Lease.

(iv) At any other time that Integra reasonably determines that a current
budget is not feasible, Integra shall submit promptly a revised
budget to Open Arms for approval, together with a written
explanation of the basis for any modification from the budget
previously approved by Open Arms. Open Arms shall not
unreasonably withhold its approval of the budgets (including any
revised budget) submitted by Integra. In the event Open Arms
fails to approve a budget submitted by Integra for any subsequent
year, the operating budget for such year will be the budget of the
previous year plus a three percent (3%) escalation of the total
amount thereof.

()] Use its best efforts to operate the Facility in accordance with the
provisions of the Budgets submitted to and approved in writing by Open Arms.

&) Subject to the limitations of Section 16 hereof, act as Open Arms’ agent
and diligently and competently represent Open Arms in any matter involving operational
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issues, management issues, governmental issues, legislative issues and administrative
issues, after promptly notifying Open Arms in writing of any such matter (other than
notification of such matters that are reasonably deemed immaterial by Integra in scope
and occur in the ordinary course of business, which notification shall not be required),
said matters to include but not be limited to (i) any actions or determinations of or before
any governmental agencies, including but not limited to those related to licensure of
Open Arms or the Facility and TennCare/Medicaid rate adjustments; (ii) ad valorem tax
liabilities or valuation determinations; (iii) EEOC issues or complaints or (iv) contracts
necessary to perform day to day operational responsibilities.

()] Operate the Facility in accordance with Open Arms’ obligations under the
Lease and other third-party contracts related to the operation of the Facility, and properly
and punctually will perform all of Integra's obligations under this Agreement, unless
otherwise directed by Open Arms, in a manner to cause Open Arms’ compliance with its
obligations under the Lease and said third-party contracts. Except as otherwise set forth
herein, including but not limited to Section 5 hereof, Integra shall have no obligation to
be financially responsible for funding any Costs of Operation (as that term is defined in
Section 4(b)) or for funding the cost of any repairs, renewals or replacements, or make
any payments under the terms of the Lease except from Open Arms’ funds unless the
need for any such payment, repair, renewal or replacement arises as a result of the
riegligence, malfeasance or breach of this Agreement by Integra. Nothing herein shall
constitute a guarantee by Integra that the Facility, whether individually or collectively,
will be able to meet the covenants or requirements set forth in the Lease or any other
level of financial performance.

(m) Cause its representatives reasonably requested by Open Arms to attend
quarterly meetings of the Board of Directors of Open Arms (and such other meetings of
such Board as Open Arms may reasonably request) for the purpose of providing
information and advice concerning the management of and issues related to the Facility.
The direct out-of-pocket costs and expenses of attending any such meetings shall be
deemed a part of the Costs of Operation.

(n) Arrange for architectural, engineering, and construction services in
connection with any and all subsequent capital improvements to the Facility, and
diligently oversee on behalf of Open Arms the construction of such -capital

improvements.

(o) Manage the Facility in a manner consistent with the maintenance of Open
Arms’ section 501(c)(3) status. In particular, but without limitation, Integra shall not
evict any resident from the Facility for inability to pay any fees or charges without the
prior written consent of Open Arms.

(3)] Engage in all governmental and community relations activities which are
reasonably appropriate for the successful reputation and operation of the Facility, and
maintain good communications with governmental and other organizations, in regard to
the operation and management of the Facility.
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(@ Subject to the limitations of Section 5 hereof and Open Arms’ prior

written approval, contract, at commercially reasonable terms and rates, in Open Arms’
name and behalf, for the following:

)] Insurance, including commercial auto, general and professional
liability, workers compensation, property, excess liability and
fidelity;

(i)  Employee benefits, including medical/hospital and life insurance
for the Open Arms employees. Integra will coordinate audits
necessary to verify the accuracy of submissions estimates and will
provide the necessary policy maintenance services as required by
the insurance carrier and the provisions of the insurance contracts.

6y) In conjunction with each insurance policy renewal or change in insurance
coverage, provide Open Arms with a written understandable explanation of the new
coverage's insurance benefits, claims procedures, and other pertinent information related
to the new coverage, as well as the cost and experience history for the immediately
preceding insurance coverage provided to Open Arms’ employees.

(s) No later than the 30th day following the end of each month, provide Open
Arms’® Board of Directors with a written review of current operations, including
information concerning periodic service reviews performed by Integra, and such other
operational reporting reasonably sufficient for Open Arms' oversight responsibilities,
including reporting of surveys, response to surveys, abuse reports and other special
concerns.

Notwithstanding anything herein to the contrary, Open Arms shall have all the requisite
power and authority to operate the Facility as shall be required by the State of Tennessee at the
level of power and authority to be possessed by the licensed operator of a facility such as the
Facility in the State of Tennessee.

Notwithstanding the foregoing, Integra may begin assisting with the transition of the
Facility to the services to be provided pursuant to this Agreement up to fifteen (15) days in
advance of the effective date of this Agreement.

3. Open Arms’ Rights and Obligations. During the term of Integra's management
of the Facility hereunder, the obligations of Open Arms with respect to the management of the
Facility shall consist of the following:

(a) In writing during the second quarter of each calendar year, and orally at
each meeting of Open Arms’ Board of Directors, to furnish to Integra a report on the
goals and general policies of Open Arms and their implementation, as well as procedural
guidance and direction for the operation of the Facility. Additionally, Open Arms shall
periodically appoint and replace, in the discretion of Open Arms, individuals to serve on
any “joint operating committee” for the Facility or similar group to oversee and offer
advice to Integra with respect to the day-to-day operations of the Facility.
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(b) At any time and from time to time, to examine, observe, and inspect the
Facility, and any and all records and reports applicable thereto and to the services and
functions of Integra.

(c) To consider the approval of the Budgets and annual plans submitted by
Integra for the operation of the Facility, which approval shall not be unreasonably
withheld.

(d) With the recommendation and assistance of Integra, to establish operating
policies, standards of operation, admission policies, standards of service and maintenance
and resident rates and other charges for the Facility's residents. Further, Open Arms, as
Lessee, agrees to use diligent good faith efforts to comply with all of its obligations set
forth in the Lease, without limitation on Integra's contractual obligations to effect such

compliance on Open Arms’ behalf.

(e) To assist with the establishment of policies affecting the Facility or the
operation thereof which are not inconsistent with the responsibilities assigned to Integra
under the terms of this Agreement.

® To play an active role in promoting the good will and public image of the
Facility, their residents and, to the extent appropriate, Integra.

(2) To cooperate with Integra in executing all forms and returns required
pursuant to applicable taxing statutes, rules and regulations and applicable governmental
reimbursement programs.

(h) To use diligent good faith efforts to maintain its status as a corporation
which is exempt from federal income taxation pursuant to section 501(c)(3) of the
Internal Revenue Code of 1986, as amended, (the “Code”) and which is not a private
foundation.

@) To maintain its status as provider of record within the State of Tennessee,
including but not limited to maintaining records and Board of Directors minutes
addressing goals and services actually received under this Agreement, and the continuing
need and effectiveness of such services.

Notwithstanding anything herein to the contrary, Open Arms shall have all the requisite
power and authority to operate the Facility as shall be required by the State of Tennessee at the
level of power and authority to be possessed by the licensed operator of a facility such as the
Facility in the State of Tennessee.

4, Revenues, Costs of Operations and Management Fee.

(a) During the term of Integra’s management of the Facility hereunder, all
revenues payable to the Facility shall be deposited into and paid out of one or more bank
accounts established by Integra on behalf of Open Arms at a financial institution selected
by Integra and approved by Open Arms and Facility Mortgagee under the Lease, which
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approval shall not be unreasonably withheld, all in accordance with the provisions of any
“Deposit Account Control Agreement” (“DACA”) or similar agreement required
pursuant to the Lease. Such revenues and other amounts shall be utilized for the payment
of the following items on a monthly basis in the following order of priority: (i) the Costs
of Operation; (ii) payments of rent; (iii) any outstanding cash advances made by Integra
(pursuant to Section 5 below); (iv) any Management Fee (as defined in Section 4(c)
below) for any prior periods; and (v) the Management Fee for the current period.
Notwithstanding any modification or termination of the Lease, Open Arms shall make, or
cause to be made, the payments specified above to Integra in an order of priority at least
as favorable to Integra as that order required by the Lease prior to any modification or
termination of the Lease subsequent to the date hereof. If the Revenues (as defined in the
Lease) shall be insufficient to pay all of the amounts described in clauses (i) through (iv)
of this paragraph, then such amounts shall be paid from and out of any other available
funds in accordance with and subject to the limitations as set forth in the Lease.

(b) The Costs of Operation shall consist of (i) all costs and expenses properly
incurred in the operation and management of the Facility and day services programs in
accordance with the provisions of this Agreement, including matters referred to herein as
Integra's responsibility, including but not limited to any salary, compensation, expense
reimbursement or payments to, or benefits for, employees of Open Arms or Integra who
work at the Facility (including Market Area Directors formerly employed by Open Arms
and now employed by Integra) and the costs of repairs to, and maintenance of, the
Facility (but not the cost of Capital Expenditures), (ii) all premiums or charges for
insurance coverage as described herein with respect to the operations of the Facility or
the employees described above, (iii) direct expenses and costs incurred in connection
with the purchase of necessary supplies for the Facility, the furnishing of utilities to the
Facility and other necessary services furnished by independent contractors for the
Facility, (iv) any audit adjustments or payments required in connection with or as a
consequence of any proceeding or appeal related to reports or the returns described in
Sections 2(h)(iv) and or matters arising out of issues addressed in Section 2(k) hereof; (v)
any ad valorem taxes payable with respect to the Facility and (vi) reasonable costs or
expenses properly incurred by Integra on behalf of Open Arms, including costs incurred
due to any change in the rules and regulations of any governmental authority with
jurisdiction over the Facility which costs are required to be incurred to maintain the
licenses, certifications, provider agreements and applicable accreditations for the Facility
(the “Costs of Operation”). Prior written approval by Open Arms is required for each
reimbursement. If it is reasonably deemed necessary by Integra for Integra to provide or
arrange for direct care, supetrvisory support or consulting services on a temporary basis to
the Facility, unless otherwise provided for herein, the reasonable expenses for providing
these services will be charged to Open Arms and included in the Cost of Operations.
Such expenses will include items such as employee or subcontractor wages, federal and
state income taxes, benefits, travel and other direct charges, all of which shall be
reasonable. If the temporarily assigned employee undertakes a work assignment for
Open Arms that encompasses the period after a holiday and works at the Facility the day
prior to the holiday but not on the holiday, the compensation paid to the employee for
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that holiday will be charged to the Facility. Vacation expenses for the temporarily
assigned employee will be included as a part of the benefit cost on a prorated basis.

(c) ) The Management Fee shall be paid to Integra in accordance with
the terms of this Section 4(c) (the “Management Fee”).

(ii) Subject to adjustment as provided in this paragraph, the
Management Fee payable to Integra shall be $50,530 per year.
The Management Fee shall be increased annually during the term
hereof by a percentage proportionate to any adjustment for
inflation or cost of living applied by the Tennessee
TennCare/Medicaid program (or successor program) with respect
to costs utilized for purposes of determining applicable
TennCare/Medicaid rates for such year, to be effective at the time
of the adjustment in the TennCare/Medicaid rates received by
Open Arms. In the event the Facility, or any replacement facility,
shall no longer be operated under this Agreement, the Management
Fee payable under this Agreement shall no longer accrue,
commencing with the date following the cessation of such
operation. Notwithstanding anything to the contrary contained
herein, if an event of default has occurred pursuant to the Lease
due to a the failure of Integra to comply with the requirements of
this Agreement, and such Lease default has not been cured within
sixty (60) days after the occurrence thereof, the Management Fee
shall continue to accrue but payment thereof shall be suspended
until such Lease default has been cured.

(iii)  The Management Fee shall accrue beginning with the date of this
Agreement, and each month's fee as accrued shall be (a) submitted
for payment by Open Arms to the agent under any ‘“Deposit
Account Control Agreement” (or similar agreement) established
pursuant to the Lease within ten (10) days after Open Arms’
receipt of Integra's invoice therefor; and (b) paid in accordance
with the terms of such Deposit Account Control Agreement or
similar agreement.

(d) To the extent amounts available for such purpose under the “Deposit
Account Control Agreement” (or similar agreement) established pursuant to the Lease in
any month are not sufficient to pay the Management Fee or other amounts owed to
Integra (“Other Amounts™), after giving effect for the last sentence of Section 4(a) hereof,
any unpaid Management Fee and Other Amounts shall accumulate interest at a simple
interest rate equal to one percent (1%) per annum commencing as of the payment due
date(s) of the Management Fee and Other Amounts, and such past due Management Fee
and Other Amounts plus accumulated interest thereon shall be paid promptly when
revenues are sufficient to do so or other funds become available to Open Arms with
which to make such payments. Such rate payable as determined in the preceding
sentence shall be hereinafter referred to as the “Advance Rate.”
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(e) This Agreement is subject to that certain Subordination Of Management
Agreements of even date herewith by and among Open Arms, Integra and Landlord (the
“Subordination™), pursuant to which all Management Fees have been subordinated to the
Lease and all payments of rent due thereunder, and all other amounts from time to time
payable by Open Arms to Landlord, except as otherwise allowed pursuant to the
Subordination.

. Capital Improvements and Working Capital. To the extent not prohibited by
law or the Lease, Open Arms shall have the obligation of advancing funds for all capital
expenditures required by the rules and regulations of any governmental authority, and required to
maintain the licenses, certifications, provider agreements and applicable accreditations for the
Facility. Subject to Open Arms’ prior written consent, which shall not be unreasonably
withheld, and subject to Integra's compliance with its contractual obligations to Open Arms
hereunder and otherwise, Open Arms shall be obligated to advance funds, or require the
Landlord to advance funds, for such capital expenditures required for the efficient operation of
the Facility and to maintain the Facility in good condition, commensurate with the standards and
quality of other similar facilities.

Integra is hereby authorized to incur expenses and liabilities in the ordinary course of
rendering the services described herein in accordance with the Budget and to purchase individual
capital assets necessary for each Facility but which are not set forth in the Budget which do not
have an individual cost in excess of Five Thousand Dollars ($5,000) and a calendar year
aggregate cost in excess of Fifty Thousand Dollars ($50,000), subject to the total amount
approved in the annual expense budget for Cost of Operations. The determination of whether an
expenditure constitutes a Capital Expenditure shall be made pursuant to Section 2(iii) and in
accordance with generally accepted accounting principles.

Subject to Integra's compliance with its contractual obligations to Open Arms hereunder
and otherwise, Open Arms shall be obligated to provide all capital required to pay timely all
Costs of Operation, the Management Fee, Capital Expenditures, and all obligations of Open
Arms hereunder. Integra shall not be obligated to provide any working capital for the operation
of the Facility, except that Integra shall be required to furnish working capital required to
perform its obligations hereunder that are not to be underwritten by Open Arms.

6. Term. This Agreement shall commence at 12:01 a.m. on , 2016 finsert
date of completion] (the “Commencement Date”) and unless earlier terminated in accordance
with Section 7 hereof, shall expire on , 2023 [insert date which is 7 years from date of
completion] (the “Original Term”); provided, however, that this Agreement shall automatically
renew for one (1) successive additional seven (7) year period unless notice is given in writing by
either party to the other at least one hundred eighty (180) days prior to the expiration of the
Original Term (the “Initial Extension Term™). Additionally, this Agreement shall automatically
renew for successive one (1) year periods after the end of the Initial Extension Term, unless
notice is given in writing by either party to the other at least one hundred eighty (180) days prior
to the expiration of the Initial Extension Term or any successive one (1) year period pursuant to
the automatic renewal provisions or any agreed extensions. Except as otherwise set forth herein,
the term of this Agreement shall not end on less than one hundred eighty (180) days prior notice
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to allow Open Arms or a successor manager of the Facility ample time to transition operations
and continue care and services so as not to harm the residents of the Facility.

7. Default, Right to Cure and Termination.

(a) Each of the following shall be deemed to be an “Event of Default”
hereunder:

@A) If Integra fails to maintain and operate the Facility according to the
standards established or imposed hereunder or by any applicable
laws or regulations or governmental agencies having jurisdiction or
authority over the Facility, other than solely by reason of the
failure of Open Arms (unless the failure of Open Arms is due to
any acts or omissions of Integra) to comply with its obligations
thereunder or hereunder.

(i)  If the certificates and authorizations for the Facility to participate
under the TennCare/Medicaid program (or successor program) are
suspended, canceled or revoked because either party has failed to
perform its obligations hereunder and such party is not, in good
faith, diligently pursuing the reinstatement of such certificates and
authorizations as set forth in paragraph (b) of this Section 7.

(iii)  If either party is or becomes insolvent or makes an assignment for
the benefit of creditors or commits an act of bankruptcy or files a
voluntary petition under the provisions of the United States
Bankruptcy Code, including without limitation, a petition for
reorganization or arrangement or consents o an involuntary
petition or is adjudicated a bankrupt.

(iv)  If either party violates, or is in breach of, any material term or
condition of this Agreement. For purposes of this paragraph (iv),
without limitation, (y) the failure of either Integra or Open Arms to
operate the Facility in accordance with the provisions of the
Budgets submitted to and approved by Open Arms or (z) the non-
payment of any Management Fee or Other Amounts (as defined in
Section 4(d) for a period of sixty (60) days, shall be considered a
breach of a material term of this Agreement

(b) Upon the occurrence of an Event of Default, the party not responsible for
the Event of Default (the “Non-Defaulting Party”) may declare this Agreement
terminated; provided, however, that with respect to subsections 7(a)(i) - 7(a)(iv), this
Agreement may be terminated by the Non-Defaulting Party only in the event the other
party (the “Defaulting Party”) fails to cure the Event of Default within thirty (30) days
after written notice from the Non-Defaulting Party, which notice shall specify in
sufficient detail all material information known by the Non-Defaulting Party concerning
the specific circumstances of the Event of Default so as to give the Defaulting Party
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adequate notice and the opportunity to cure same; provided further the Non-Defaulting
Party shall not have the right to terminate this Agreement if at the end of such thirty (30)
day period, cure of the Event of Default is reasonably foreseeable, the Defaulting Party
has taken reasonable steps to cure the Event of Default within said period, and the
Defaulting Party proceeds diligently thereafter to cure the Event of Default.
Notwithstanding anything to the contrary contained herein, upon an event of default
under the Lease, which default continues after the giving of any required notices and the
expiration of any cure periods provided for in the Lease and which has not been waived
or cured as provided in the Lease, Open Arms shall have the right to terminate this
Agreement upon written notice given to Integra.

(c) (i) Upon termination of this Agreement for any reason other than (A)
by reason of Integra being responsible for an Event of Default, or
(B) Integra's election not to extend this Agreement at the end of the
original term or any renewal term, any outstanding accrued
Management Fee, Other Amounts, and advances by Integra to
Open Arms pursuant to Section 5 hereof (collectively, “Open Arms
Obligations”) shall become immediately due and payable.

(ii) Subject to the terms and conditions of the Lease, upon termination
of this Agreement by reason of Integra's election not to extend this
Agreement at the end of the original term or any renewal term, any
Open Arms Obligations shall be payable by Open Arms to Integra
in twelve (12) equal monthly installments, commencing thirty (30)
days after the effective date of such termination, together with
simple interest accruing from such effective date at the Advance
Rate, payable monthly in arrears.

(iii)  Notwithstanding any other provision to the contrary contained in
this Section 7(c), any payments to Integra upon termination of this
Agreement for any reason shall be made only in accordance with
and as limited by the restrictions set forth in the Lease.

8. Insurance. On behalf of, and at the expense of Open Arms, Integra shall use its
best efforts to procure and maintain in full force and effect on a cost-effective basis all insurance
coverage required by the Lease, or by any lender to the Landlord, or by any governmental
authority with jurisdiction over the Facility, to the extent such insurance coverage requirements
are stricter than any specific insurance requirements contained herein. Integra shall provide
Open Arms with written evidence of such coverage at the time of inception of coverage, on an
annual basis thereafter, and at any other time as requested by Open Arms, which insurance may
be provided on a multi-facility basis with other facilities operated by Open Arms.

All such insurance to the extent appropriate will name Integra, Open Arms, and to
the extent required by the Lease, the Landlord and any lender to the Landlord, as co-insured
parties or additional insured parties. The premiums for all insurance coverage which directly
insures the risks of the Facility shall be paid by Open Arms as part of the Costs of Operation.
Open Arms and Integra hereby each waive any right of recovery against the other party for any
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claims that may be brought for any loss which is covered by fire and extended coverage
insurance upon or relating to the Facility and the furnishings and equipment thereon to the extent
such claims are paid by said coverage. This waiver of subrogation shall be valid and binding
only in the event it is recognized and accepted by the fire and hazard insurance companies under
policies obtained hereunder.

(a) Integra shall use its best efforts to (i) secure certificates of insurance for
Open Arms, (ii) maintain the original of such policies at the office of Integra, (iii) deliver
duplicate copies of the policies to Open Arms and the Landlord, and (iv) procure
endorsements thereto prohibiting any termination or cancellation thereof until the
expiration of thirty (30) days' after written notice of cancellation to all named insureds.

(b) In addition, Integra shall procure and maintain in full force and effect
during the term hereof, to cover acts and omissions during the term of its services
hereunder (i) $1,000,000 each occurrence/$1,000,000 aggregate general and professional
liability insurance coverage, (ii) $1,000,000 each occurrence/$1,000,000 aggregate bodily
injury and property damage insurance, as supplemented by general liability coverage
under a $5,000,000 umbrella policy and (iii) workers' compensation insurance coverage
with limits not less than those limits carried by Open Arms respect to the Facility during
the one year period prior to the date hereof, in order to insure itself against normal
business risks inherent in its operation and management of the Facility and shall, to the
extent possible without increases in premiums unless said increases are paid by Open
Arms after Integra gives reasonable notice to Open Arms thereof, cause Open Arms to be
named as an additional insured thereunder, to the extent its interests appear, on the
policies evidencing such insurance. As reasonably requested by Open Arms from time to
time, Integra shall provide Open Arms with written evidence that such insurance
coverage remains in full force and effect.

©) In addition, Integra shall procure and maintain in full force and effect
fidelity insurance coverage on a loss discovered basis (including crime, employee
dishonesty, including third party coverage) to insure against damages resulting from such
acts or omissions by Integra or any of its contractors or agents which take place during
the term of this Agreement. All such insurance coverage shall have a limit of not less
than $1,000,000, with a deductible of not more than $10,000, shall name Open Arms as
an additional named insured, and shall contractually require the carrier to inform Open
Arms immediately in the event of any pending lapse in coverage for any reason.
Simultaneously with the execution of this Agreement, Integra shall furnish Open Arms
with a Certificate from said carrier evidencing the effectiveness of such insurance

coverage.

9. Use of Premises. Integra shall not, without the prior written consent of Open
Arms, at any time use the Facility or any portion thereof, or permit the Facility or any portion
thereof to be used for purposes other than an ICF/IID facility in compliance with all applicable
rules and regulations of the United States and the State of Tennessee.

10.  Right to Inspect. At any time during regular business hours, and at any time
outside regular business hours if prior telephonic notice during regular business hours is given to
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the designated official of Integra having on-site management responsibility for the Facility, Open
Arms or its fepresentatives shall have the right to inspect the financial and other records in the
actual or constructive control of Integra (and to make copies of documents as appropriate and at
their expense) related to the Facility, including but not limited to books, records, data files and
reports (electronic or otherwise) prepared by Integra or any other person or entity by or on behalf
of Integra and maintained by Integra or such other person or entity at or in connection with the
Facility with respect to in the performance of its services hereunder and the condition of the
Facility.

11. Books and Records. All books, records, data files and reports prepared by
Integra for or in connection with the management of the Facility and maintained by Integra at the
Facility or at any location other than the Facility shall be available for inspection and copying by
Open Arms or its representatives or the Landlord at their own expense and during normal
business hours with prior written notice to Integra. It is agreed and understood that computer
software and the users manuals for such software developed or acquired by Integra or used by
Integra employees in connection with the management of the Facility shall not be considered
“books, records, data files and reports” as those terms are used in this Section 11, provided that
printouts of data generated by use of such software shall be considered such “books, records,
data files and reports”. Furthermore, it is agreed by the parties hereto that any computer software
and the user manuals for such software developed by Open Arms employees shall remain the
property of Open Arms.

12. Cooperation at Termination. Upon the expiration or earlier termination of term
of Integra's management of the Facility hereunder, each of the parties hereto shall cooperate
fully with the other in effecting an orderly transition to avoid any interruption in the rendering of
the above-described services and, in that connection, Integra shall promptly surrender to Open
Arms all keys, contracts, books, records, data files and reports (as such terms are defined in
Section 11 hereof) maintained by Integra in connection with the management of the Facility.
Furthermore, the parties hereby agree that any information received by a party or its attorneys,
accountants or agents about the other party in the performance of such party's obligations
hereunder, which concerns the financial or other affairs of such party, will be treated in full
confidence and will not be revealed to any other persons, firms or organization.

13. Covenant Not to Employ Personnel. The parties acknowledge that Integra, in
the performance of its obligations hereunder, utilizes certain of its employees. Open Arms
recognizes that Integra has incurred and will incur considerable time and expense in developing
Integra employees. For this reason, Open Arms covenants with Integra that Open Arms shall
not, at any time during the term of this Agreement and for a period of one (1) year following the
termination of this Agreement, directly or indirectly solicit the employment of any person who is
at that time an Integra employee or encourage any successor to Integra's duties hereunder to
solicit the employment of any such person who is at that time an Integra employee for services to
be rendered at or in connection with the Facility or at any other facility offering services to
persons with developmental disabilities owned or operated by Open Arms unless this covenant
has been waived in writing by Integra. It is understood and agreed, however, that this covenant
shall not apply to persons who were employees of Open Arms as of September 30, 2014 and
were subsequently employed by Integra.
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Recognizing that Integra would not have an adequate remedy at law in the event of any

breach of this covenant, Open Arms agrees that the covenants set forth herein may be enforced
by Integra by an appropriate restraining order or other injunctive relief.

Furthermore, Integra recognizes that Open Arms has incurred and will incur considerable
time and expense in developing Open Arms employees. For this reason, Integra covenants with
Open Arms that Integra shall not, at any time during the term of this Agreement and for a period
of one (1) year following the termination of this Agreement, directly or indirectly solicit the
employment of any person who is at that time an employee of Open Arms, except with the prior
written consent of Open Arms, not to be unreasonably withheld. In furtherance of the foregoing,
it is anticipated that employees working in certain positions within Open Arms may from time-
to-time have limited opportunities for advancement within Open Arms, and as such employees
reach the limits of advancement opportunities at Open Arms, it may be reasonable for Integra to
request the consent of Open Arms for the employment by Integra by such an individual who is
advancing in his/her career path and has reached the limits of advancement within Open Arms.

Recognizing that Open Arms would not have an adequate remedy at law in the event of
any breach of this covenant, Integra agrees that the covenant set forth herein may be enforced by
Open Arms by an appropriate restraining order or other injunctive relief.

14.  Indemnification., Any Defaulting Party shall release and indemnify and hold the
Non-Defaulting Party and the Non-Defaulting Party's shareholders, directors, officers and
employees and agents harmless from and against any and all liabilities, losses, damages, claims,
costs and expenses (including reasonable attorneys' fees) incurred and arising out of or resulting
from an Event of Default by the Defaulting Party and Integra shall release and indemnify and
hold Open Arms and its shareholders, directors, officers, employees and agents harmless from
and against any and all liabilities, losses, damages, claims, costs and expenses (including
reasonable attorneys' fees) incurred and arising out of or resulting from actions taken by Integra
outside the scope of the authority specifically granted to Integra herein. Furthermore, Open
Arms shall indemnify Integra with regard to any and all liabilities, losses, damages, claims, costs
and expenses (including reasonable attorneys' fees) with regard to any action, suit or proceeding
brought by a person or entity that managed the Facility prior to the date hereof; provided,
however, that such indemnification by Open Arms shall extend only to such amounts as may be
reimbursable costs under the TennCare/Medicaid system.

15.  Litigation or Proceedings on Behalf of Open Arms. If any claim or cause of
action of Open Arms arises during the term of this Agreement, or if any third party claim, action,
or other legal or administrative proceeding arising from or related to the management of the
Facility is filed against Open Arms, upon receiving notice of any such claim, cause of action or
proceeding, the party receiving such notice shall promptly give notice thereof to the other party,
and Integra shall have the option, exercisable in its reasonable discretion, by giving written
notice thereof to Open Arms, to institute or defend such claim, action or other legal or
administrative proceeding in Integra's name or Open Arms’ name, as their respective interests
may appear to be claimed, provided that Integra uses good faith best efforts to proceed in such
action in a manner that is in Open Arms' best interests. The reasonable costs and expenses of
prosecuting and defending any such claim, action, or legal or administrative proceeding shall be
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reimbursed to Integra by Open Arms as Costs of Operation, except as they relate to Events of
Default by Integra or the independent acts of Integra taken outside the scope of the performance
of its duties hereunder or the negligence, willful misconduct or breach by Integra of its
obligations hereunder, which costs and expenses shall be borne exclusively by Integra
notwithstanding any other provision to the contrary herein contained. Open Arms agrees to
provide reasonable assistance to Integra in the prosecution and defense of any such action upon
request by Integra and upon Integra's agreement to pay all of Open Arms’ expenses related
thereto, except for expenses for which Open Arms is otherwise obligated hereunder. Open Arms
further agrees that Integra shall have the right to recommend legal counsel for Open Arms’
approval to represent the interests of Open Arms in any such claim, action or legal or
administrative proceeding. Integra shall provide Open Arms with timely and periodic written
reports regarding the progress of each such claim, action or proceeding. If Integra decides, in its
reasonable discretion, not to institute or defend such claim, action or other legal or administrative
proceeding, Integra shall notify Open Arms in writing promptly of its decision, providing Open
Arms, sufficient time to take appropriate action, and in such event, Open Arms shall be fully
responsible for the prosecution or defense of each such claim, action, and legal and
administrative proceeding, including then prospective costs and attorneys' fees, except when the
claim, action or proceeding relates to Events of Default by Integra, or the independent acts of
Integra taken outside the scope of the performance of its duties hereunder, or the negligence ,
willful misconduct or breach by Integra of its obligations hereunder, except that Integra agrees to
provide reasonable assistance to Open Arms with respect to such matters upon request by Open
Arms.

16.  Compliance with Public Law 96-499.

(a) Pursuant to regulations promulgated by the Federal Health Care Financing
Administration, an agency of the Department of Health and Human Services,
implementing Section 952 of the Omnibus Reconciliation Act of 1980 (P.L. 96-499) or
any subsequent legislation conditioning reimbursement on the cost of services performed,
insofar as this Agreement covers services valued at or costing $10,000 or more over a
twelve (12) month period, the parties agree to provide the Secretary of Health and Human
Resources, upon written request, or the Comptroller General, or their duly authorized
representatives, access to this Agreement and the parties' books, documents and records
necessary to verify the nature and extent of the cost of the services provided by the
parties. Such access shall be provided until the expiration of four (4) years after the
services are furnished under this Agreement.

(b) If Integra carries out any duties of this Agreement through a subcontract
with an aggregate value or cost of $10,000 or more over a twelve month period with an
Affiliate, Integra shall require in writing that the Affiliate shall make available, upon
written request, to the Secretary of Health and Human Resources, or the Comptroller
General, or their duly authorized representatives, the said subcontract and the books,
documents and records of the Affiliate that are necessary to verify the nature and extent
of the costs of the services provided under the said subcontract. The subcontract shall
require that such access shall be provided until the expiration of four (4) years after the
services are furnished under the contract.
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17.  Amendment or Termination as a Result of Governmental Regulation. The

parties acknowledge and agree that this Agreement is intended to comply with all state and
federal laws and regulations regarding Medicare and Medicaid fraud and abuse, Open Arms’
status as a recipient of governmental or private funds for the provision of health care services, or
Open Arms’ status as an organization described in Section 501(c)(3) of the Code. Open Arms
shall have the right to terminate or amend this Agreement, if on the advice of its counsel it
determines, in its reasonable judgment, that the terms of this Agreement more likely than not
would be interpreted to violate any laws or regulations applicable to it, which, if violated, would
jeopardize Open Arms’ status as a recipient of governmental or private funds for the provision of
health care services, or Open Arms’ status as an organization described in Section 501(c)(3) of
the Code. Notwithstanding such right to terminate, Open Arms shall first use reasonable efforts
to amend this Agreement only to the extent necessary to conform the potentially violative terms
to the applicable law or regulation, and will only terminate this Agreement pursuant to this
Section if it determines, in its reasonable judgment, that an amendment cannot be obtained or
will not result in compliance.

18. Parties Bound. The provisions of this Agreement shall be binding upon the
parties hereto and their respective successors and assigns. Except as specifically provided
herein, neither party may assign its rights or delegate its duties under this Agreement without the
prior written consent of the other party. No assignment of rights or delegation of duties shall
relieve either party, as the case may be, of its obligations hereunder. Notwithstanding the
foregoing, however, in respect to transfers after an event of default under the Lease, any person
claiming through the deed of trust trustee or a transferee under a deed in lieu of foreclosure (the
foregoing collectively referred to as the “Transferee”), the Transferee shall, at its option and
without further action by Open Arms, succeed to Open Arms’ rights hereunder, with or without
the assumption of the obligations of Open Arms hereunder, which assumption shall be at the sole
discretion of such Transferee, but in no event shall any of the foregoing be deemed a release of
any of the obligations of Open Arms hereunder.

19.  Severability. In the event any provision hereof shall be modified or held
ineffective by any court in any respect, such adjudication shall not invalidate or render
ineffective the balance of the provisions of this Agreement.

20. Entire Asreement; Modification; Waiver. This Agreement constitutes the
entire agreement between the parties with respect to the subject matter hereof and completely
supersedes any prior oral or written agreements between the parties. Any other agreements with
respect to the subject matter hereof between the parties, whether written or oral, are merged
herein. No supplement, modification or amendment of this Agreement shall be binding unless
executed in writing by the parties hereto. No waiver of any of the provisions of this Agreement
will be deemed, or will constitute a waiver of any other provision, whether or not similar, nor
will any waiver constitute a continuing waiver. No waiver will be binding unless executed in
writing by the party making the waiver.

21.  Notices. All notices, requests, demands and other communications required or
permitted to be given or made under this Agreement shall be in writing and shall be deemed to
have been given (i) on the date of delivery by courier or personally, (ii) three (3) business days
after deposit in the United States mail, postage prepaid by registered or certified mail, return-
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receipt requested to the appropriate party at the following addresses.(or at such other address as
shall hereafter be designated by any party to the other party by notice given in accordance with

this Section):

22.

To Open Arms:

Open Arms Care Corporation
6 Cadillac Drive, Suite 350
Brentwood, TN 37027

With a copy to:

Thomas V. Chorey, Jr.

Barnes & Thornburg LLP

3475 Piedmont Rd., NE, Suite 1700
Atlanta, GA 30305-3327

Fax: 800-753-5139

Phone: 404-846-1693

Email: tchorey@btlaw.com

To Integra:

Integra Resources, LL.C
144 Second Avenue, North, Suite 300
Nashville, TN 37201

With a copy to:

Bradley Arant Boult Cummings, LLP
1600 Division Street, Suite 700
Nashville, TN 37203

Attention: Michael D. Brent, Esq.
Fax: 615-252-6361

Phone: 615-252-2361

Email: mbrent@babc.com

Execution in Counterparts. This

Agreement may be executed in

multiple-counterparts, each of which shall be deemed an original, but all of which together shall
constitute one and the same document.

23.

effectuate the transaction contemplated by this Agreement.

7/3759083.1

Further Assurances. The parties each hereby agree to execute and deliver all of
the agreements, documents, and instruments required to be executed and delivered by them in
this Agreement and to execute and deliver such additional instruments and documents and to
take such additional actions as may reasonably be required from time-to-time in order to
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24.  Exhibits. Any Exhibits attached hereto constitute a part of this Agreement and
are incorporated herein by reference in their entirety as if fully set forth in this Agreement at the
point where mentioned herein.

25. Tense, Captions. In construing this Agreement, whenever appropriate, the
singular tense shall also be deemed .to mean the plural, and vice-versa, and the captions
contained in this Agreement shall be ignored.

26.  Party Rights No Third. Except as otherwise expressly provided herein or in the
Lease, the provisions of this Agreement shall not entitle any person not a signatory hereto to any
rights or reliance hereunder or in respect hereof, as a third party beneficiary or otherwise, it being
the specific intention of the parties herein to preclude any and all such persons non-signatory
hereto from such rights.

27.  Survival. Any rights or obligations accrued under this Agreement at the
expiration or termination of this Agreement shall survive such termination.

28. Replacement Facility. In the event a new replacement facility should be
substituted for the Facility, whether on the same site or at a different location within the market
area, all rights or obligations of the parties, including the remaining term, pursuant to this
Agreement shall apply with respect to the new replacement Facility.

29. Public Statements. Unless otherwise required by law or court order, prior to the
Commencement Date, neither Open Arms or Integra shall, without the prior written consent of
the other party hereto, make any press release or other public announcement concerning the
transactions contemplated by this Agreement. Provided, however, that Integra and Open Arms
may announce the execution of this Agreement to their respective employees.

30.  Arbitration. The parties hereto agree and stipulate that all claims, disputes and
other matters in question or at issue between them arising out of or relating to this Agreement or
the breach thereof, including, without limitation, any dispute or question concerning the scope of
this arbitration clause, will be decided by arbitration in Nashville, Tennessee, in accordance with
the Commercial Arbitration Rules of the American Arbitration Association, subject to the
limitations of this Section 30. This covenant to arbitrate will be specifically enforceable under
the prevailing law of any court having jurisdiction. The parties hereto agree that one arbitrator
shall arbitrate all disputes. Notice of a demand for arbitration shall be filed in writing by either
party hereto with the other party hereto and with the American Arbitration Association. The
demand for arbitration shall be made no later than the date when institution of legal or equitable
proceedings based on the claim, dispute or other matter in question would be barred by the
applicable statute of limitations. The award rendered by the arbitrator will be final, judgment
may be entered upon it in any court having jurisdiction thereof, and the award will not be subject
to vacation, modification or appeal, except to the extent permitted by Sections 10 and 11 of the
Federal Arbitration Act, the terms of which Sections the parties hereto agree shall apply. Each of
the parties hereto submits to the jurisdiction of the state courts of Davidson County, Tennessee
for purposes of the entry of any judgment arising out of the award of the arbitrator. All costs and
expenses of each of the parties hereto with respect to the arbitration (including reasonable
attorneys' fees) and the expenses of the arbitrators shall be paid by the party hereto against whom
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a determination by the arbitrator is made or, in the absence of a determination against one party
hereto, as such arbitrator directs.

31. Overriding Provisions.

(a) Notwithstanding the execution date hereof, it is agreed and understood by
the parties hereto that this Agreement shall be considered the agreement pursuant to which the
“Manager,” as such term is defined under the Lease, manages the Facility.

(b) Notwithstanding anything to the contrary contained herein, it is the intent
of the parties hereto that this Agreement in all respects shall conform to the terms and conditions
of the Lease. Accordingly, to the extent that any term or condition contained herein or hereunder
shall conflict with any such terms or conditions contained in the Lease, then the provisions of the
Lease shall control in all respects, and the terms of this Agreement shall be automatically
deemed amended in an agreeable manner in order to bring this Agreement into compliance with
the Lease.

(©) Notwithstanding anything to the contrary herein contained, it is
understood and agreed that in the event of the default by either party hereto pursuant to the terms
of any other ICF/IID Facilities Management Agreement, or the terms of the Global Management
Agreement of even date herewith, the result of which default entitles the non-defaulting party
thereunder to terminate such agreement, by giving notice thereof to the defaulting party, said
non-defaulting party shall have an identical right to terminate this Agreement, just as if there had
been an Event of Default hereunder by said defaulting party for which there was no cure within
any applicable cure period.

(d Further notwithstanding anything to the contrary herein contained, it is
understood and agreed that in the event of a conflict between the provisions of this Agreement
and the provisions of that certain Global Agreement to Provide Management Services, as
amended, between the parties hereto executed simultaneously with the execution hereof (the
"Global Agreement," by reference made an integral part hereof), the provisions of this
Agreement shall govern and control over the provisions of the Global Agreement.
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IN WITNESS WHEREOQOF, the parties have executed this Agreement on the day and year
set forth below, effective as of the Commencement Date first above written.

OPEN ARMS CARE CORPORATION

By:
Name: Robert J. Taylor, IV
Title: President

INTEGRA RESOURCES, LLC

By:
Name: George Stevens
Title: President
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EXHIBIT A

FACILITY ANNUAL BUDGET
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Supplemental Attachment — Revised Floor Plan
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Give information for the two (2) years following the completion of this ﬁropc?sal. The fiscal year

begins in January (Month).
2

Year_ ' Year
A. Utilization Data (Specify unit of measure) L fi460:bedldays
B. Revenue from Services to Patients
1. Inpatient Services ICF/IDD $ 969,298 ¢ i
2. Outpatient Services
3. Emergency Services
4. Other Operating Revenue (Specify)
Gross Operating Revenue $ de23s g S6516a
C. Deductions from Gross Operating Revenue
1. Contractual Adjustments $ $
2. Provision for Charity Care
3. Provisions for Bad Debt
Total Deductions $ ° 3 0
NET OPERATING REVENUE $ 569298 ¢ 586,088
D. Operating Expenses
1. Salaries and Wages $ gig7acs o AU
2. Physician’s Salaries and Wages
3. Supplies
4. Taxes
5. Depreciation
6. Rent 88,500 90,270
7. Interest, other than Capital
8. Management Fees:
a. Fees to Affiliates
b. Fees to Non-Affiliates 50,530 51,541
9. Other Expenses (Specify) (see attached) 319,522 325,912
Total Operating Expenses $ <6525 e 860,654
E. Other Revenue (Expenses) -- Net (Specify) $ ° % 2
NET OPERATING INCOME (LOSS) $ ° 3 &
F. Capital Expenditures \
1. Retirement of Principal $ $
2. Interest
Total Capital Expenditures $ o % g
NET OPERATING INCOME (LOSS)
LESS CAPITAL EXPENDITURES $ ° s i
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i

" AFFIDAVIT ;

STATE OF TENNESSEE
COUNTY OF DAVIDSON

Michael D. Brent, being first duly sworn, says that I am the attorney for the manager of the
applicant named in this Certificate of Need application, or the lawful agent thereof, that I have
reviewed all of the supplemental information submitted herewith, and that it is true, accurate, and
complete.

Michael D. Brent, Attorney

Sworn to and subscribed before me, a Notary Public, this theq)Jd day of December, 2015, witness
my hand at office in the County of Davidson, State of Tennessee.

e ﬁNNESSEE: :
o NOTARY ¢ =

. . : A ° P
My commission expires: September 11, 2017 'r.:ff:;é s ('JQ.CQ\?:““

L]
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